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Introducing 
Here are 3 good reasons why librarians and their patrons will find the lndex to 
Book Reviewsin theSciencesTM(lBRSTM), ISI's new index to current scientific book 
reviews, a valuable and useful tool. 
IBRS is multidisciplinary and index- 
es nearly 35,000 book reviews from 
all of the major scientific disciplines. 
The major areas of coverage are: 
biomedicine, physical and chemical 
sciences, agriculture, biology, en- 
vironmental sciences, engineering, 
technology and behavioral sciences. 
IBRS is published monthly and pro- 
vides current access to book reviews. 
These timely book reviews help you: 
Evaluate publications for acquisi- 
tion and collection development. 
Assist researchers in keeping up- 
to-date on specialized research 
published in books. 
Help professors choose appro- 
priate books for lecture prepa- 
ration and classroom use. 
Assist students who wish to lo- 
cate supplemental reading on 
specific topics. 
Entries in IBRS are easy to scan 
and are arranged alphabetically by 
author or editor of the book. Fol- 
lowing the name of each author or 
editor is a complete bibliographic 
entry for the book reviewed, fol- 
lowed by the reviewer's name, the 
title of the journal in which the 
review appeared, and a complete 
citation. In addition searchers have 
subject access to current book re- 
views through the PermutermmSub- 
ject lndex to Book Titles. 
To learn more about what IBRS can do for you, send for our new leaflet which 
describes the index in detail and provides sample entries from each index section. 
Please send me the new leaflet describing ISl's Index to  Book Reviews in the 
Sciencesythe multidisciplinary index to current scientific book reviews to be 
published in 1980. 
Name T ~ t l e  
O r g a n ~ z a t ~ o n / U n ~ v e r s ~ t y  Department 
Address 
C ~ t y  StateIProv~nce Count ry  
Z~p iPos ta I  Code Phone 
Bargains on Books! 
Only while they last! 
A Basic Collection for Scientific and Technical Libraries 
Effie B. Lunsford and Theodore Kopkin. eds. 288p.1971 
ISBN 0-87111-173-X-A 
Business and Industrial Libraries in the 
United States 1820-1940 
Anthony T. Kruzas 144p. 1965 ISBN 0-871 11 -148-9-A 
Dictiona y of Report Series Codes, 2d ed. 
Lob E. Godfiey and Helen F. Redman. eds. 645p. 1973 
ISBN 0-87111-209-4-A 
The Efiectiue Echo: A Dictiona y of Adoertising Slogans 
Valerie Noble. comp. 165p. 1970 ISBN 0-871 11-1 96-9-A 
German Chemical Abbreoiations. 2nd reoised printing 
Gabriele E. Wohlauer and H.D. Gholston. comps. 68p. 1968 
ISBN 0-871 11-165-9-A 
Guide to Scientific and Technical Journals in 
Translation, 2d ed. 
Carl d. Himmelsbach and Grace E. Brociner, comps. 106p. 
ISBN 0-87111 -213-2-A 
Recent Practices in Map Libraries 
Geography and Map Division. 40p. 1971 ISBN 0-871 11-204-3-A 
Guide to Metallurgical Information, 2d ed. 
Eleanor B. Gibson m d  Elizabeth W. Tapia. eds. 240p. 1965 
ISBN 0-87111-164-0-A 
The Changing Role of the Special Librarian in Industy, 
Business and Gooernment 
danice Ladendorf. 30p. 1973 ISBN 0-871 11 -21 9-1 -A 
Paraprofessional and Nonprofessional Staff in 
Special Libraries 
Elin Christianson. 69p. 1973 ISBN 0-87111-218-3-A 
Continuing Education Needs of Special Librarians 
Lawrence A. Allen. 54p. 1974 ISBN 0-87111-222-1-A 
Original Bargain 
Price 
Sale Limited To Supplies On Hand. First Orders Processed Receive 
Priority. Orders less than $15 must be prepaid. N o  jobber discounts. 
Write: Special Libraries Association, Order Department, 235 Park Avenue South, 
New York, N.Y. 10003 
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You'rc l ook~ng  ,\t th r  st,lrt of ;t simple, f ~ s t ,  one-step, lhrlvilig to r ~ k q  ,lnything but ~ i t l ~ l i t i o n ~ l l  ~n torn l~ i t lon  
~monry-saving, rn~~ l t~ face ted  \ear(-h statement using That r n t ~ ~ i r n ~  sawn8 stepi, lime, ,~nd con \cq~~en t l \  
[ l i ,~ log' i  new SuptvSELECT cornm,lnd. It's tht, mdjor money. However coniplex the seart h,  vou'll gcxt K+LI I~ \  
(omponcmt o i  thc niost i l ex~b l c  o n l ~ n c  search i,i.;tc>r, ~t J new level ot s i n i p l~ i i c~ t i on ,  \vith SuperSELECT 
1,inguage cwallcible. SuperSELECT. The kind ot ddv,?nce you'd t'xpc'ct trom 
SuperSELtCT Ihks  all the featurt,i 01 tern1 scleit ion i n r l  the, D ~ ~ l l o g  Ser\,~(-e, thv \vorId'\ I ~ ~ ~ i c l i r l s  o n l i w  r(~teren(~e 
combination, It lets you use n a t u r i  language. It gives you seart h hyitc'171. 
tally rciults ior your search question m d ,  i i  For complete tntormatton, and a irec 
you want, tor all terms in  the question. In Subject Index and Databa5e Catalog, call 
addition, you may now truncate words or or write to Lockh~ecl  Information Systems, 
phr<lses within a full-text search statement Dept. 50-20 SL, 3251 Hanover St., 
H o w  ni,lny words can you put in  one Palo Alto. CA 94304. In the U.S.A., call 
step! All you can i i t  into a maximum o f 2 4 0  toll-free (800) 227-1960; in  Calitornid. 
character\. And you can evciluate, change. (800) 982-58 38. TELEX: 334499 (Dialog); 
and reuse any search element wlthout TWX: 910/339-9221. 
Lockheed Dialog 
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Have You Heard? 
Pubs 
SLA Salary Survey 1979 
Placement 
lndex to Advertisers 
Annual lndex 
3A 
Faxon is your Key. 
Libraries are becoming increasingly automated and 
Faxon is your key to a wide range of specialized, 
automated subscription services. Faxon offers the 
latest in periodical control with TL-90, a biblio- 
graphic information service; SCOPE, a three- 
year price monitoring system; CSIPRC, serials 
records controls through listings in various 
sequences of all titles currently subscribed to 
through Faxon, sub-totaled as requested; and 
FACS (Faxon's Automated Claim System) to rapidly 
and conveniently process your claims. 
Information from the above, as well as all bibliographic 
elements on Faxon's annual invoice, is available on punch 
cards andlor data processing tape for direct use in your 
library's computer system. 
Write or call Faxon today for our LIBRARIANS' GUIDE and 
SERVICE BROCHURE. Faxon. .  . first in automated library sub- 
scription services. 
F. IN. mxon compnnq Inc. 
Library Magazine Subscription Agency 
15 Southwest Park. Westwood. Massachusetts 02090 
Tel: 800-225-6055 (toll-free) 61 7-329-3350 (collect ~n Mass and Canada only) 
Subscription Rates: Nonmembers, USA $26.00 per 
calendar year; add $3.50 postage for other countries 
including Canada. $10.00 to members, which is 
included in member dues. Single copies (recent years) 
$3.00 except for October issue (Directory) which is 
$ 13.00. 
Back Issues & Hard Cover Reprints (191S1965): 
Inquire Kraus Reprint Corp., 16 East 46th St., New 
York, N.Y. Microfilm & Microfiche Editions (1910 
to date): Inquire University Microfilms, Ann Arbor, 
Michigan. Microforms of the current year are avail- 
able only to current subscribers to the original. 
Changes of Address: Allow six weeks for all changes 
to become effective. All communications should 
include both old and new addresses (with ZIP Codes) 
and should be accompanied by a mailing label from a 
recent issue. 
Members should send their communications to the 
SLA Membership Department, 235 Park Avenue 
South, New York, N.Y. 10003. 
Nonmember Subscribers should send their communi- 
cations to the SLA Circulation Department, 235 Park 
Avenue South, New York, N.Y. 10003. 
Claims for missing issues will not be allowed if 
received more than 90 days from date of mailing plus 
the time normally required for postal delivery of the 
issue and the claim. No claims are allowed because of 
failure to notify the Membership Department or the 
Circulation Department (see above) of a change of 
address, or because copy is "missing from files." 
Special Libraries Association assumes no responsibil- 
ity for the statements and opinions advanced by the 
contributors to the Association's publications. 
Instructions for Contributors appears in Special 
Libraries 70 (no. 10) (Oct 1979). A publications 
catalog is available from the Association's New York 
offices. Editorial views do not necessarily represent 
the official position of Special Libraries Association. 
Acceptance of an advertisement does not imply 
endorsement of the product by Special Libraries 
Association. 
Indexed in: Book Review Index. Business Periodicals 
Index, Information Science Abstracts, Historical 
Abstracts, Hospital Literature Index, Library Litera- 
ture, Library & Information Science Abs tracts, 
Management Index, Public Affairs Information 
Service and Science Citation Index. 
Membership 
DUES. Member or Associate Member $40; 
Student Member $8; Retired Member 
$10; Sustaining Member $200; Sponsor 
$500; Patron $1,000. 
special libraries 
Takes the High 
Cost out n of Retrospective 
Let's face it. When you automated your 
cataloging process you had to face a 
hard fact: Your previously cataloged 
collection would never be in machine 
readable format because the cost of 
having those titles converted was just 
too expensive. 
No more. You can do retrospective 
conversion with MlNl MARC at a 
lower cost per title than with any other 
automated system. 
How come? Because with MlNl MARC 
the only cost to you is the system itself. 
No first-time usage fees. No monthly 
service charges. So actually the more 
you process the less it costs you, per 
title. You can catalog 'round the clock 
if you want to, when you want to . . . 
making a "luxury" like retrospective 
conversion a cost-effective reality for 
the first time. 
What's more MlNl MARC is easy to 
learn. Even easier to operate. So yau 
won't have to tie up high-priced talent 
on routine cataloging tasks. 
Want to know more about how MlNl 
MARC will benefit you? Then clip the 
coupon below. 
Library lnformation Services informatics inc . 601 1 Executive B I V ~ .  
.I Rockville, Maryland 20852 
I I'm interested. Please send me more information about MlNl MARC and 1 
I how I can put it to use in my library. I 
I I - - 
1 Name Title I 
1 Address I : city State ZIP I I 
111111111I111111111III1IIIII11IIIIII1 




Everybody with an interest in real 
estate, that is. And today that 
means a large segment of the 
population. 
For anyone concerned with real 
property, there's a need to know 
about the practice of real estate 
appraising . . . what constitutes a 
competent appraisal, the 
purposes served, the techniques 
of current practice. 
"The Appraisal Journal" - 
published quarterly by the 
American Institute of Real Estate 
Appraisers - is written and read 
by the experts in appraising and 
related fields. Its clear, concise 
articles illuminate a field of 
knowledge that should be familiar 
whenever a piece of property is 
bought, sold, taxed or insured. 
"The Appraisal Journal" features 
articles such as these which have 
appeared in recent issues: 
"Rent Control's Impact on the 
Community Tax Base" 
"Appraising the Brownstones of 
Manhattan1' 
"The Valuation of Nursing 
Homes1' 
"Speculation in Undeveloped 
Land" 
"Valuing Effects of a Variable 
Rate Mortgage" 
To supplement "The Appraisal 
Journal," AlREA also publishes 
"The Appraiser," a monthly 12- 
page news bulletin covering real 
estate related happenings and 
trends. 
An introductory subscription to 
both "The Appraisal Journal" and 
"The Appraiser" is available now 
for $20 - a saving of $2.50 over 
the regular subscription rates of 
$15 and $7.50. (Binders are 
available for both "The Journal" 
and "The Appraiser.") 
Send for a free copy of "The 
Appraisal Journal." 
i 
I I Send to: 
I AMERICAN INSTITUTE OF REAL ESTATE APPRAISERS 
1430 N. Michigan Ave., Chicago, IL 60611 
Please enter my subscription for: 
"The Appraisal Journal" & "The Appra~ser" - $20 
10 "The Appraisal Journal" only - $15 
(Add $1 for foreign subscriptions) jn "The Appraiser" only - $7.50 
(Please send a free copy of: 
10 1979 AlREA Publicattons Catalog 
10 "What T o  Look For In  An Appraisal" Payment is enclosed Please b ~ l l  me 
I 
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LETTERS 
High Cost Of "Free" Journals 
S. Weil's article "Survey on the Use and 
Cost of Scientific Journals in the Soreq 
Library" [SL 70 (no. 4):  182-189 (Apr. 1979)l 
is an improvement on most such exercises in 
that she has taken as a criterion costs per use 
rather than uses alone. However, the only 
cost she has considered is the subscription 
cost, and she even implies that presented 
journals are "free." On the contrary, 
processing, binding and storage costs- 
which vary greatly from journal to journal, 
according to frequency and size-probably 
account for about as much expenditure as 
subscriptions. If she had taken these into 
account, her "free" journals that received no 
use might well have been prime candidates 
for scrapping; either the donors should have 
been dissuaded from continuing their 
misplaced generosity, or the journals in 
question should have been discarded on 
arrival. Moreover, the rank order of the 
other journals would probably have been 
altered substantially. 
Maurice B. Line 
British LibrarylLending Division 
Boston Spa, Wetherby 
West Yorkshire, U.K. 
The Author's Reply 
M. B. Line stressed a valid point, concern- 
ing the expenses involved in handling and 
storing journals received free of charge, that 
was not considered in my paper. However, 
the rank order of the journals is not affected 
substantially by these "free" journals. 
Only as a result of our survey did we 
realize that most of the gifts were not in use. 
Consequently, many of these "free" journals 
were eliminated from our collection. This 
action saved processina time and often also 
storage costs,but regrettably it did not solve 
the budgetary difficulties arising from the 
increasing prices of current journal sub- 
scriptions. 
S. Weil 
Soreq Nuclear Research Center 
Yavne, Israel 
A State of Mind? 
Mildred Myers, in her "Mid-Career Spe- 
cial Librarian" article [SL 70 (no. 7): 263-271 
(Jul 1979)] is suffering from an acute case of 
panic caused by an allergy to special librar- 
ianship. I feel accused of failure if I have not 
tried by now to transfer to the Personnel, 
Marketing, or higher management areas of 
my company. I stand accused of cringing in 
my dead-end "box marked library" if I have 
not asserted myself to management about 
not being sufficiently appreciated. Her 
summary of the lack of acknowledgment 
librarians must suffer is quite true, but 
many of us find a keen sense of creative 
accomplishment every day as a special 
librarian. That "churning inside" and 
"vague feeling of dissatisfaction" spring 
entirely from her own psyche, because, as 
Myers herself quotes, "Isn't mid-career a 
state of mind?" 
Verna Van Velzer 
Research Information Center 
Sunnyvale, Calif. 94086 
Another View 
Myers's article in July Special Libraries is 
the best and most practical one I have ever 
read on being a special librarian in a corpo- 
ration. 
I have been working as a secretary /spe- 
cial librarian here for a year now, and my 
situation-doing additional work not in the 
job description and hoping that reward and 
recognition will follow-is exactly as she 
described it. 
It is comforting to know that this situa- 
tion, while frustrating, is not uncommon; I 
found a lot of hope for the future in her 
article. 
This is my first "fan letter" to any 
author-thanks very much for giving me 





Portland, Ore. 97233 
Archival Journal 
I would like to reply to some of the points 
raised by Ron Coplen in the May/ June issue 
of Special Libraries [SL 70 (no. 516): 7A 
(1979)l. 
In librarianship, as in science, there is a 
need for a public archive where the knowl- 
december 1979 
edge gained in a profession is stored. Special 
Libraries is such a journal for our profession. 
One cannot expect each paper found there 
to have universal interest to a group whose 
activities cover as many disciplines as ours. 
There are, however, many excellent papers 
of general interest, such as those dealing 
with personnel management, budget, and 
serials. 
It is true that one turns first to the news 
portions of Special Libraries, but I think it is 
also true that one would never begip a new 
project in one's library without conducting 
a literature search in Special Libraries and the 
other archival journals. 
A final point. In contrast to Coplen's 
observations that "so few libraries are auto- 
mated," I have found that in the region 
where I have had most of my professional 
experience, most libraries have automated at 
least some of their functions. It is the most 
dynamic area of our profession. 
John S. Davis 
Chemin des Pins 
06000 Nice, France 
DOCUMENT 
RETRIEVAL I One-stop shopping for 1 quick retrieval of journal I 
articles, government publ i-  1 I cations, 10-K's, etc. I 
Fast, efficient, dependable I I service. From $4.50 per 1 ) article plus photocopy and 1 ) royalty charges. Deposit 1 accounts and other payment I 
I plans available. 1 For further details, phone 1 ! FIND, your total information ! 
I I I I I 
1 500 Fifth Avenue 1 New York, N.Y. 10036 I 




Executive Development Programs 
ELEVENTH (1980) EDITION 
PART I -General Management 
PART Il- Functional Management 
Publication December 1979 
A newly revised, enlarged, and 
up-to-date edition of the only 
objective guide to more than 200 
residential general management 
and major functional management 
programs sponsored by leading 
centers of learning in the U.S., 
Canada, Europe, and Australia. 
" A  competent work, written in 
clear language, with all neces- 
sary supplementary indexing." 
-American Reference 
Books Annual 
"A must in the library of any 
jirm which sends its executives 
to campus programs." 
-Michigan Business 
Review 
ISSN 0361-1 108 608pp $75.00 
BRICKER PUBLICATIONS 
P. 0. Box 188SL 
So. Chatham, Massachusetts 02659 
special libraries 
To track down the latest in research. . . reports. . . current developments 
. . . facts and figures. . . you need the new 1978-1979 edition of 
Scientific, Engineering and Medical So- 
cieties Publications in Print 
Outside mainstream publishing, the presses 
of hundreds of professional societies provide the 
public - specialist and layman alike - with a 
vast array of informational material. There is a 
wide range of publications available on energy, 
career opportunities, abortion . . . if you know 
how to find them. 
This is the book tha t  gives you access to 
publications of 325 major societies - their 
monographs, scholarly journals, conference pro- 
ceedings, specifications and standards, technical 
papers, pamphlets, brochures, manuals; and non- 
print items such as  slides, special displays, cas- 
sette recordings, and films. Each entry gives 
complete ordering and price information. Three 
indexes - author, subject and periodical - 
facilitate location of the materials. I t  is a neces- 
sary too for: 
Scientists who are  doing basic research; 
Researchers seeking specialized literature 
and hard to find technical information; 
Engineers and technicians who must keep 
abreast of developments in their fields; and 
for the general public who look for publica- 
tions on career guides, bibliographies and 
health-related pamphlets. 
". . . there is no comparable detailed listing just 
of society publications." - Choice 
Scientific, Engineering and Medical Socie- 
ties Publications in Print 1978-1979 
Comp. a n d  ed.  by James  M. Kyed 
a n d  James  M. Matarazzo 
1979. 3 r d  ed .  c. 525 pp. 8Y2 x 11. 
ISBN 0-8352-1212-2. LC 76-26086. $35.00 
R.R. Bowker Order Dept., P.O. Box 1807, Ann Arbor, MI 48106 
Sales tax added where applicable Pr1ct.s apply to U S . its t r n ~ t o r ~ r , ~ .  possvsalrm.; and ( 'anada 1Wk h~gher elsc.\chrre In Llehtrrn Hrmi- 
.phew Payable ,n U S funds drawn on U S hankhoniy Postagt. and handling extra rxcept un  p r e p a d  orders P ~ x e a  nd ppuhl~catlon da t r s  
sublert t o  change mlthout  nut^^ Out*ldc C1' H Horkrl.. Erasrnus Housr. Epplng Essex. England 
december 1979 9A 
One-stop access to 
over 178,000 current 
Now available - the Comprehensive Dissertation Index 5-Year 
Cumulation 1973-1977, the definitive reference work which combines 
the dissertations of the last five years into one concise 19-volume 
bibliographic index. Any dissertation can be located in minutes! 
This is the only single-source reference to over 178,000 current North 
American doctoral dissertations, making it a valuable addition to any 
university or other research-oriented library. Keyword and keyphrase 
indexing within broad subject areas allows users to pinpoint a specific 
title or browse an entire subject area. 
In addition to the complete 19-volume set, Science and Humanities 
packages are available to meet specialized needs. You can order the 
CDI 5-Year Cumulation 1973-1977 in either library-bound or micro- 
fiche editions. 
For complete information and an order form, send in the coupon 
below with no obligation. 
I University Microfilms International 
300 N. Zeeb Road I Ann Arbor, Michigan 48106 
1 Please send me complete ordering information for the CDI 5-Year Cumulation 1 
1 1973-1977. I 
I NAME I 1 
I INSTITUTION I I ADDRESS 
( CITY STATE ZIP I 
I TELEPHONE I 
(area code) SL I 
L - - - - -  2 
(To preserve this publication, please photocopy this page.) 

SCIENCE MEDIA announces a new audiovisual program in its Library Series: 
ON-LINE SEARCHING THE LIFE SCIENCE LITERATURE 
Michael M. King, Ph.D. 
Linda S. King, M.L.S. 
In an earlier publication, A GUIDE TO SEARCHING THE BIOLOGICAL LITERATURE, 
five hard copy reference tools were examined: Biological Abstracts (including Bio 
Research Index), Chemical Abstracts, lndex Medicus, Science Citation lndex and 
Excerpta Medica. In this new program, the five corresponding data bases are 
examined: 
BlOSlS PREVIEWS 




The same search topic introduced in A GUIDE TO SEARCHING THE BIOLOGICAL 
LITERATURE, namely, the site and mechanism of insulin action on the regulation of 
amino acid transport in chick embryo heart cells, forms the basis of this program as 
well. This common theme, threading through both programs, not only highlights the 
relative strengths of each information source but provides a clear insight into the 
flexibilities and advantages inherent in on-line versus hard copy searching. 
Program materials consist of a set of 96 visuals in 35mm slide format, 2 audio cassettes 
and script. The audio tapes are approximately 90 minutes in total length and have been 
pulsed with audible signals for manual slide advancement and 1000 Hz subaudible 
signals for automatic slide advance equipment. 
Developed for students and practicing professionals in the life sciences, biology, 
medicine, biochemistry and related fields, the program materials are suitable for both 
group presentation and auto-tutorial study. 
PRICE: $1 65.00 Catalog No. 6550 
Orders may be placed directly with Science Media, P.O. Box 910, Boca Raton, Florida 
33432. Phone: 305/391-0332. Prices are FOB Boca Raton. Add 2% for shipping and 
handling. Foreign Orders: add $15.00 to your order for airmail postage and handling. 
Remittance must accompany all foreign orders. For additional information about other 
programs in the Library Series, please contact Science Media at the above address. 
12A special libraries 
The Specialists' Forum 
SLA or ALA 
David A. Cobb 
University of Illinois at Urbana-Champaign Map and 
Geography Library, Urbana, 111. 61801 
M AP LIBRARIANSHIP is experi- encing many changes in its tradi- 
tional structures and map librarians are 
asking challenging questions of its 
leadership. Successful control of the 
political and economic influences that 
affect map librarians require willing- 
ness to get involved, to actively repre- 
sent the map library's concerns and 
needs, and to tactfully use whatever 
support they can receive from various 
library patrons. Advantageous external 
forces can bring support for map librar- 
ies if map librarians actively participate 
in state, regional, and national organi- 
zations. 
Like other special libraries, map 
libraries are facing the problems of 
AACR 2 and ISBD, wrestling with auto- 
mation, trying to solve the problems 
inherent with the selection and acquisi- 
tion of special materials, and are just 
beginning to develop a working rela- 
tionship with federal map publishers. 
The emergence of map libraries has 
certainly been rapid since World War 11. 
The publications-relating to map librar- 
ianship are continually increasing. We 
now have three organizations in North 
America devoted to the advancement of 
map librarianship and each publishes a 
quarterly journal. We are, as a field and 
as individuals, better educated, better 
trained, and have more experience than 
our predecessors. 
Map librarianship has now evolved 
to the level where I feel we must ask 
ourselves if the Special Libraries Asso- 
cation is the rightful "umbrella" for the 
national map organization. Under SLA, 
were we asked for input into the rules 
for ISBD (CM) or AACR 2? Did OCLC 
contact SLA when creating their Task 
Force on Map Cataloging? Did RLIN 
december 1979 Capyrtght o 1979 Speaal Ltbranes Assoc~abon 505 
contact SLA when seeking consultants 
to review their map format? Will SLA 
be consulted by the AACR 2 Revision 
Committee? And finally, how often do 
Geography and Map ~ i v i s i o n  members 
attend other Division's programs while 
attending SLA Conferences. The an- 
swers tothese questions, and the ques- 
tions themselves, obviously reveal my 
opinion. I do not wish to criticize the 
Special Libraries Association, for I 
sincerely believe it is performing a vital 
function within the library community, 
however, is it the most advantageous 
affiliation for this nation's map librar- 
ians? 
Wouldn't it be more appropriate for 
map librarians to associate with librar- 
ians from the academic and research 
libraries from which we also come? In 
fact, Stephenson in his recent article 
"Map Collections and Map Librarian- 
ship in the United States"' states that 
nearly 90% of the membership of the 
SLA Geography and Map Division is 
associated with academic and research 
libraries! In realitv. wouldn't we benefit 
from an affiliatih with the American 
Library Association and its Association 
of College and Research Libraries? 
Richard Daugherty, in a recent issue of 
the Journal of Academic Librarianship, 
laments the 'disorganization of the 
library community, but alas, concludes, 
". . . n o  organization other than ALA 
can legitimately represent the interests 
of all librarians."' Financially, the 
rewards, after forming a Map and 
Geography Library Round Table (simi- 
lar to GODORT), are in my opinion, 
. - 
much greater than SLA can provide. In 
addition, the opportunity to increase 
our membership would seem to be 
much greater with ALA, where there 
are many more librarians dealing with 
maps a; reference librarians, govern- 
ment document librarians, and so on. 
Quite obviously, an informal affiliation 
with GODORT (currently responsible 
for AACR 2 map revisions) would asso- 
ciate our membership with government 
documents librarians with whom we 
have much in common. In addition, our 
members interested in map cataloging, 
could regularly attend the meetings of 
the Resources and Technical Services 
Divisions and increase our influence in 
this area. 
In my opinion, joining the ALA 
would take map libraries from the 
fringe of librarianship and place us in 
the center where we belong. More 
importantly, it would bring us into an 
organization to which our administra- 
tors belong. Through successful repre- 
sentation in various ALA sections, I 
believe we could create an "image- 
awakening" of the information value of 
the maps and achieve a more equal 
status in total library services. 
Today, serious consideration must be 
given to affiliation with an organiza- 
tion that is more predominately aca- 
demic and research oriented. Such an 
affiliation would better serve the prob- 
lems of today's map libraries and their 
librarians. 
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Most of the respondents had person- 
nel reporting to them. A measure of 
management that sometimes is used is 
that middle managers oversee at least 
four professionals (15). In this study, 
70% of the respondents had exempt 
professional employees reporting to 
them; this was 85% of the middle 
managers and 62% of the others. On the 
other hand, 86% of the middle man- 
agers and 77% of the others supervised 
nonexempt employees. There were not 
significant nimbers of respondents 
who had middle and supervisory man- 
agers reporting to them. Only 7% of the 
respondents had people classified as 
middle managers reporting to them. 
The results also showed that 29% of the 
respondents had supervisory managers 
reporting to them, and 36% had super- 
visory clerical employees. 
Academic Degrees and Work 
Experience 
Jackson (20) compares the advantages 
and disadvantages of having a librar- 
ian, an information specialist, or a 
subject specialist as the head of the 
library /information service. In the 
present study 70% of the respondents 
had a master's degree in library /infor- 
mation science (Table 3). This repre- 
sented 68% of the middle managers and 
71% of the others. Only 15% of the 
respondents, or 11% for middle man- 
agers and 18% for others, had master's 
degrees in subject fields other than 
library/information science. Few had a 
doctorate in any subject. 
The subject categories of the aca- 
demic degrees in fields other than li- 
brarylinformation science were scat- 
tered, the highest percentage of respon- 
dents having degrees in chemistry 
special libraries 
Table 1. Management Level in Parent Organization. 
TOP Middle Supervisory Not 
Position Title Management Management Management Other Given Total 
Director . . .  1 1  3 1 . . .  15 
Head . . .  3 2 . . .  . . .  5 
Librarian 1 23 6 2  5 1 92 
Manager 2 36 29 2 . . .  69 
Supervisor . . .  1 37 1 1 40 
Vice President . . .  8 . . .  . . .  . . .  8 








3 85 1 3 9  9 2 238 
selves as "top management," "middle 
management," and "supervisory man- 
agement," according to their own com- 
pany's organization charts. Three of the 
respondents said they were classified as 
top management, 85 as middle manage- 
ment, 139 as supervisory management, 
9 as other, and 2 did not reply ('Table 1). 
Two managers and one librarian said 
they were classified as top manage- 
ment. Eleven directors, 36 managers, 23 
librarians, one supervisor, eight vice- 
presidents, and 6 miscellaneous people 
reported they were middle manage- 
ment. Three directors, 62 librarians, 29 
managers, 37 supervisors, and 8 miscel- 
laneous others said they were supervi- 
sory management. 
Of those persons whose job titles 
included the word "manager," 52% said 
they were classified as middle man- 
agers in the parent organization. Of 
those people whose job titles included 
the word "supervisor," 98% listed 
themselves as supervisory managers. 
These contrast with the people whose 
position titles included the word "li- 
brarian"; only 25% reported they were 
middle managers while 67% said they 
were supervisory managers. All per- 
sons whose job titles were "vice-presi- 
dent" said they were middle managers; 
73% of the "directors" indicated the 
same. 
Of the total respondents, 34% re- 
ported to top managers and 58% 
reported to middle managers in the 
parent organization. There was 63% of 
the middle managers who reported to 
top management and 35% to middle 
management. Among the "others," 18% 
reported to top management; 71% to 
middle management. There was a scat- 
tering of job titles for the superiors to 
whom they reported: 28% of the middle 
managers reported to "directors"; 28% 
to "vice-presidents"; 18% to "man- 
agers" (Table 2). 
Table 2. The Person to Whom Respondents Report in Parent Organization. 
Middle 
Managers 
Position Title N = 85 
Department Head 3 
Director 24 
Editor 5 
Manager 1 6  
Supervisor . . .  
Vice President 24 
Other 9 
Not given 4 
Others Total 
N = 153 N = 238 
6 9 
29 53 
8 1 3  
6 1 7 7 
5 5 
1 8  42 
1 5  24 
1 1  1 5  
I I 
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science until recently. Lynch (I), in 
writing about academic libraries, sup- 
ported the thesis that librarians who are 
staff specialists (using the terminology 
of line and staff management positions) 
should be classified as middle man- 
agers. Since an estimated 70% of librar- 
ians are women (2), the present study 
has implications for corporation execu- 
tives who are responsible for conform- 
ing to Equal Employment Opportunity 
regulations. 
Little up-to-date information is avail- 
able on the internal organization of 
company libraries. Bedsole (3) con- 
ducted a study in 1961 on large indus- 
trial organizations. Two dissertations 
that currently are in progress may 
provide some data; these are being 
prepared by Matarazzo (4) and by 
Ripin (5). 
The Special Libraries Association sal- 
ary surveys provide data on the number 
of people supervised by special librar- 
ians. r ow ever, the most recent survey 
gives no breakdown by type of organi- 
zation, that is, academic, corporate, or 
public. Two recent studies provide data 
on the number of employees in corpo- 
ration libraries in the Fortune 500 (6) 
and the Fortune 100 (7). Kruzas (8) had 
supplied similar information in 1964. 
 one of these provide data regarding 
the level of the positions in corporate 
libraries. 
In the present study the author iden- 
tified the persons to contact by check- 
ing the Special Libraries Directory; Insfitu- 
tions Where  S L A  Members  are Employed 
(9) against the American Library Directory 
(10) and the Directory of Special Libraries 
and lnformation Centers (11). The latter 
two usually list the head of the service 
and the number of employees. Ques- 
tionnaires were sent to approximately 
400 heads in about 350 companies. The 
list of names was split into two catego- 
ries: 1) one "survey" group of 213, 
including all people whose job titles 
were "administrator," "director," 
"group leader," "manager," "supervi- 
sor," or "vice-president," regardless of 
whether or not they listed any staff; and 
2) a "control" group of 230 "librarians" 
- - 
and others, composed of those people 
whose staff consisted of four or more 
persons plus a random sample from the 
0 to 3 staff category. Multiple listings 
for the same corporation were included. 
The items for the questionnaire were 
selected from various sources, espe- 
cially Bedsole (3), Fisher (12), and Stra- 
ble (13). About 54% of the people 
returned the questionnaire; this repre- 
sents 57% of the companies. The study 
does not examine the persons classified 
as middle managers in the library /in- 
formation suborganization. The 85 mid- 
dle managers in the present study 
compare with Plate's study of 77 middle 
managers in academic libraries (14) and 
Gamaluddin's 97 in public libraries 
(15). 
Results 
Management Level in Parent Company 
Many authors have discussed briefly 
the importance of the librarylinforma- 
tion service in the parent organization 
but few have explored the situation in 
detail (16). The authors apparently felt 
that the organizational structure of each 
company or corporation was so unique 
it would be useless to compare them. 
The result is that the heads of such 
services are unable to locate data on 
which to base recommendations to 
their managements. In prior work on 
middle managers in academic and 
public libraries (17), this author was 
able to use published studies, civil 
service lists, and various other sources. 
The study indicates that the heads of 
the library/information services were 
classified as professionals in their com- 
panies. The term that commonly is used 
in industry, government, and academia 
is that the persons are on the "exempt" 
payroll, meaning they are exempt from 
the provisions of the Fair Labor Stan- 
dards Act (18). In the study 94% of all 
respondents reported they were exempt 
employees, while 98% of the middle 
managers were so classified. 
To determine whether any industry 
patterns would emerge (19), the author 
requested respondents to classify them- 
special libraries 
Middle Managers Who are 
Heads of Company 
Libraries / Information 
Services 
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In a study of 238 heads of library/information services in 
200 companies, 52% of those persons whose job titles 
included the word "manager" reported they were classi- 
fied as middle managers in the parent organizations. Of 
those people whose job titles included the word "supervi- 
sor," 98% listed themselves as supervisory managers. 
These contrast with the people whose position titles 
included the word "librarian"; only 250h were middle 
managers, while 67% said they were supervisory 
managers. Also presented are additional data on middle 
managers who are heads of library/information services: 
number and types of employees reporting to them, type of 
education, years of work experience, and level at which 
they report in the organization. 
HE DEFINITION of the term 
"middle manager" in corporation 
libraries and information services 
involves two systems of classification. 
A person may be classified as a middle 
manager either in the overall job classi- 
fication scheme of the parent organiza- 
tion or inside the library suborganiza- 
tion. 
This study was conducted while the author 
was on sabbatical leave from Purdue Univer- 
sity. 
An examination of this classification 
process may reveal how the library or 
information service is viewed and 
funded. Traditionally middle managers 
oversee professionals, while supervi- 
sors oversee nonprofessionals. How- 
ever, there are many staff people- 
contract administrators, safety supervi- 
sors, and personnel people-who are 
classified as middle managers but often 
do not have professionals reporting to 
them. 
This question has not been treated in 
the literature of library and information 
always important but here it is most 
critical. 
Some of the specific problems that 
have been found are as follows: 
Planning results have not been 
linked to individual units to show 
implications. 
Difficulties arise in identifying 
decision units. This especially applies 
to problems of size and function. 
Decision unit analysis causes prob- 
lems because it may be difficult to get 
managers to give serious thought to 
alternatives and increments of service. 
They may have difficulty in setting 
priorities. Another problem deals with 
workload and performance measures. 
Ranking also causes problems, par- 
ticularly if presentations are not con- 
sistent. Here it is important to have 
managers sit down together to discuss 
issues since it may be difficult to get 
ideas across on paper, particularly if 
there are time constraints. 
Conclusions 
- -- -- ~ 
Studies that have been done indicate 
both advantages and disadvantages of 
the system. Some of the disadvantages 
are that it is very time consuming and 
generates a great deal of paper, that 
there may be resistance to change, or 
that i t  may get bogged down in  
bureaucracy; it may even be sabotaged 
by people with vested interests. Its 
effectiveness can be destroyed com- 
pletely if people use it for political ends 
or covering up  weak spots. If carefully 
done, however, there are many advan- 
tages. 
Among the top advantages that may 
be claimed, particularly in these times 
of tight budgets, is the ability to help 
allocate resources more efficiently. An- 
other great advantage that may be 
undervalued, however, is the increased 
understanding on the part of managers 
for what their units are doing, and on 
the part of top management for what 
the entire organization is doing. Even if 
ZBB does not cut cost at all, it will often 
be worthwhile in terms of increased 
understanding and communication, 
better planning, and increased creative 
efforts to find better ways of doing 
things. 
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that will be in keeping with the objec- 
tives, to be sure, but the very minimum. 
Then start adding. With an extra incre- 
ment of resources, what extra incre- 
ment of service can be provided. This 
analysis should give several different 
levels, in order of priority for meeting 
objectives. 
Zero based budgeting, for all its 
supporters, is not without problems. 
Any method that seems to be used for 
cutting jobs is going to cause negative 
reaction. 
The question, of course, is how mini- 
mal is minimum? A rough rule of 
thumb is 50-70% of present level, but it 
varies. One is often tempted to say "We 
cannot go any lower," but part of the 
test of a good manager is to be able to 
delineate different levels of service and 
the resources needed to provide them. 
In any case, one or two levels lower 
than the current level should be given, 
then the current level and one or two 
levels above. 
Finally, once the various levels have 
been set out, detailed costs should be 
developed for each increment to show 
costs attached to the benefits or services 
provided by each level. 
4. Rank activities and increments: 
After all the activities and increments 
have been set out, ranking must take 
place at the next highest level or in the 
department if minicomponents have 
been set up. Suppose there are five 
minicomponents and three increments 
for each, then there are fifteen incre- 
ments for which priorities must be 
shown. If all minicomponents are 
essential then the first level of each 
would be given. It may not be possible 
to rank those in order. For example, 
cataloging and acquisitions: without 
books, cataloging may not be needed 
and without cataloguing the library 
cannot keep up with its books. Usually 
it is not necessary to distinguish 
between first and third priority, but 
there must be a difference between 
third and eighth, for example. 
Once the decision unit manager has 
ranked his increments, they go to the 
next level manager, together with those 
of other decision unit managers in his 
area for further ranking. This continues 
until top management receives ranking 
from all areas. 
5. Prepare a budget: Having com- 
pleted the ranking it is possible to 
prepare detailed budgets. Note here 
that not one budget is prepared but a 
series of budgets. Suppose, for example, 
that after all ranking of increments, 
there were one hundred increments. It 
would be possible to show the budget 
for, say, seventy-five of these incre- 
ments, with incremental budget esti- 
mates for the next twenty-five. Once 
top management knows what funds are 
available, it knows the cut-off point. If 
less funds are available, it knows what 
will be sacrificed-those with lower 
priority. If additional funds are avail- 
able, it knows where they can best be 
used. 
6. Evaluate performance: After the 
budget has gone into effect, periodic 
reviews should be undertaken to see if 
actual expenses are in keeping with 
budget-and if actual services are being 
provided. 
Zero based budgeting, for all its 
supporters, is not without problems. 
Any method that seems to be used for 
cutting jobs is going to cause negative 
reaction. Furthermore, it requires a 
great commitment of time and effort, 
which means a great deal of planning, 
organization, and preparation. First, the 
people involved must be assured that 
everyone is going through the same 
ordeal, or at least everyone at the same 
level, to keep the unit from feeling that 
it is being singled out. The program 
should be designed carefully to fit the 
needs of the organization; sufficient 
time should be devoted to explaining 
how the system operates and what is to 
be accomplished. Communication is 
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out. This might include some historical 
or perhaps legal reason for the unit's 
existence, and a careful statement of 
what the unit is expected to achieve. If 
the unit is doing many things-for 
example the library may be one deci- 
sion unit as far as the total company is 
concerned-it will be useful to break it 
down into minicomponents for further 
analysis. In this stage, however, set out 
the basic objective of the library as a 
whole. 
This step is important because upper 
management may not realize just how 
important the library is, how much it is 
being used and what services are being 
given. This is the place to point out the 
objectives of the unit. 
Second, the minicomponents must be 
set up. These include reference service, 
acquisitions, cataloging, and so on. 
Describe the current operation in each, 
what services are being provided, and 
what resources are used to provide 
these services. 
People are often prone to think that 
the way they are doing things is the 
only way. This is the chance to be 
creative and imaginative. 
Next, set out performance and work- 
load measurements. This is often diffi- 
cult because standards may never have 
been established before and very little 
quantitative data may be available. It is 
important to keep statistics about circu- 
lation, reference questions handled, 
and so on, in order to make such state- 
ments as, for example, the loss of one 
person will result in 20% less time for 
reference services. These measures 
need to be stressed as it is difficult to 
evaluate the work otherwise. 
At this point the consequences of 
eliminating the decision unit must also 
be determined and noted. It may appear 
at first blush that the cost of the unit 
could be saved; however, if the work is 
simply shifted to another department 
the cost of that unit will increase and 
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this should be quantified as well as 
possible. 
Then, alternative methods should be 
presented, with the costs and benefits 
sketched out. This is one of the most 
important steps and causes much diffi- 
culty. People are often prone to think 
that the way they are doing things is 
the only way. This is the chance to be 
creative and imaginative. Most ideas 
may be tossed aside before reaching 
paper, but a few alternatives should be 
devised. 
One of the alternatives might be to 
do away with the unit, or at least to 
curtail the services drastically. Care- 
fully point out the effects on the orga- 
nization of the loss in service, and if the 
cut will increase workloads elsewhere. 
be sure to point that out. 
One should not think only of a 
change in the amount or quantity of 
service given, but the type. In other 
words, try to come up with completely 
different ways of doing things. 
After the alternatives have been set 
out, choose two or so and subject them 
to further, more detailed analysis. 
Then, choose the operation method you 
want to recommend. Many might 
choose the current method; if one of the 
alternatives is chosen, the present 
method would be put into the section of 
alternatives not recommended but pre- 
sented for upper level managers to 
consider. 
Next, a detailed incremental analysis 
is performed. Note that any new 
proposed should also be 
analyzed. This is the key and perhaps 
the most difficult part of the job. First, 
one must present the minimum level of 
service. Note that this does not mean 
"how can we give the same service with 
fewer resources" unless, of course, the 
library is overstaffed or resources can 
be reallocated in such a way as to 
provide the same level of service. In 
this proposal, a completely different 
level of service has to be considered, one 
special libraries 
where zero base budgeting fits; how- 
ever, unless the first stage is done prop- 
erly and the decisions are communi- 
cated, ZBB starts off with problems. 
The basic framework is as follows (3): 
(each step will be discussed in detail). 
Note that in practice the steps will be 
adjusted for each organization, so there 
will be slight variations on the format. 
Also note that, unless the Drocess is 
carefully adjusted, the exercise will not 
be as helpful as it could be. 
1. ~ e ; e l o ~  planning assumptions: 
basic objectives of the organization, 
environmental factors that enter, i.e., 
inflation rate, salary increases, and so 
on. 
2. Identifv "decision units." that is. 
the basic activities to be considered. 
The decision units may be cost centers, 
people, projects, services, capital expen- 
ditures, and so on. 
3. Analyze each decision unit, set- 
ting out objectives, current operations, 
workload and performance measures, 
alternatives and incremental analysis. 
4. Rank the various activities and 
increments according to priority. 
5 .  Prepare a budget at various levels 
of effort. 
6. Evaluate performance. 
such as increased cost of books, 
increased salaries, reduced revenues, 
and so on, must be examined carefully 
to determine the implications for each 
unit, as well as for the entire organiza- 
tion. This plan usually comes from the 
top, but it needs to be comprehensive 
and to be communicated to the individ- 
ual units. 
2. Identify decision units: A deci- 
sion unit is the unit around which the 
analysis centers. It may be a person, 
such as the cataloger; a service, such as 
reference services; a department, such 
as acquisitions; a capital expenditure, 
such as a new computer terminal for 
automating circulation; or some combi- 
nation of these. The decision units 
should cover all activities in one way or 
another. The decision units should be 
roughly the same size if possible, other- 
wise ranking is more difficult. If they 
are too small it is difficult to make 
increments. For example, if one person 
is the unit, what is an increment? What 
can be done with half a person? It is 
possible to use one person but it can 
lead to difficulties. 
Choosing decision units becomes 
more difficult if the organization is 
large and decentralized. For example, 
Some resistance to ZBB is based on the false premise 
that it necessarily will put people out of jobs. While it is true 
that it has gained popularity during a period of tight 
budgets, it is just as useful when funds are plentiful. 
The ZBB Framework in Detail 
Looking at each step in more detail, 
its operation can be understood, and 
possible problems can be considered. 
I.  Develop planning assumptions: 
Many organizations fail to show the 
implications of the overall plan for 
individual decision units. For example, 
the demand for circulation services is 
unlikely to be less just because funds 
have been cut. Across-the-board cuts 
will not be effective. External factors 
suppose the library system has a 
number of branches. Should a service, 
such as circulation, be taken as one unit 
and the services of all the branches be 
made part of that, or should each 
branch be used as a different unit? If 
each branch is a different unit, then 
each branch must have subunits, if the 
analysis is going to be complete. 
3 .  Analyze decision units: This is 
the heart of the approach and therefore 
will be examined in more detail. 
First, the purposes and objectives of 
the decision unit should be carefully set 
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the previous year's budget is taken as 
the base; only increases or new projects 
have to be defended. If cuts must be 
made, they are often across the board, 
or new programs are deferred while 
existing programs are continued that 
may actually have lower priority. This 
often induces managers to pad their 
requests, since they expect cuts; they 
might also spend recklessly at the end 
of the budget year, fearing that if 
anything is left unspent, the next year's 
budget may be decreased. ZBB starts 
from scratch and examines all activi- 
ties. 
anyone. The positions were put into a 
special category so that they could not 
be refilled. Within a month, two of the 
beekeepers quit and the positions were 
then eliminated, although within a 
week local politicians had handed in 
names for replacements-under a nor- 
mal budget, replacements would have 
been made. Who knows how many 
cases of low priority jobs continue 
because no one actually examines each 
part of the operation. 
ZBB is not a new concept, and similar 
methods have been used before. In 
1962, the Department of Agriculture 
ZBB begins by examining the objectives and goals, 
specifically looking at and analyzing alternatives, and 
setting out several levels of operation for management to 
consider. 
Furthermore, traditional budgeting 
does not require managers to look at 
their operations to try to find new ways 
of operating, nor to give anything other 
than a final figure for the budget 
request. ZBB begins by examining the 
objectives and goals, specifically look- 
ing at and analyzing alternatives, and 
setting out several levels of operation 
for management to consider. By having 
clear priorities, management can deter- 
mine where cuts can be made most 
efficiently or where funds can be spent 
most efficiently if more money is avail- 
able. 
Some resistance to ZBB is based on 
the false premise that it necessarily will 
put people out of jobs. While it is true 
that it has gained popularity during a 
period of tight budgets, it is just as 
useful when funds are plentiful. Fur- 
thermore, while positions may be 
reduced it is often possible, through 
attrition, transfer, and retraining, to 
minimize the number of people who 
lose jobs. For example, in the case of 
Georgia, the state Department of Agri- 
culture found that there were ten posi- 
tions of beekeeper buried in ongoing 
expense (1, p. 41). These were put at low 
priority; however, it was the policy of 
the then Governor Carter not to fire 
tried it for one year, and the PPB (Plan- 
n ing-Programming-~ud~e t in~)  system 
developed during Robert McNamara's 
term in the Devartment of Defense is a 
type of comprehensive budget that 
requires analysis of all budget expenses. 
ZBB goes further, however, in its 
demand for analysis. 
In 1969 Texas Instrument, which had 
been using traditional incremental ap- 
proach, began using the ZBB approach 
developed by Peter Pyhrr. An article in 
a 1970 issue of Haruard Business Review 
( 2 )  written b y  Pyhrr was read by Gover- 
nor Carter &hogot Pyhrr to help install 
ZBB for the State of Georgia. Since that 
time it has been adopted by many 
government bodies and companies. 
Planning and Budgeting are devel- 
oped in four basic stages ( I ,  p. 37): 
Long-term planning stage where 
the organization's goals and strate- 
gies are defined and developed. 
The stage where the operating plan 
and budget for the upcoming year 
are developed. 
The operating plan and budget 
must be presented to top manage- 
ment for appraisal. 
The final detailed budget is set 
out. 
The second step is the primary place 
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Zero Base Budgeting 
Anne G. Sarndal 
Faculty of Business, McMaster University, Hamilton, 
Ontario, Canada 
Zero base budgeting, which is considered to be as much 
a management technique as a method of budgeting, is 
discussed. Traditional budgeting starts with the previous 
year's budget, but zero base budgeting operates with the 
premise that each activity must be justified from "scratch," 
and establishes a number of increments for each unit, in 
order of priority. Given the set of increments and the 
dollars available, management can determine the activities 
that warrant financing and the increments of these activi- 
ties that will have to be given up. If additional funds become 
available i t  will be clear which additional increments have 
highest priority. 
C ONCEPTUALLY, zero base bud- geting (ZBB) is one of the most simple budgeting approaches 
possible. It can be explained in about 
five minutes or less; in practice, howev- 
er, it is more difficult and time consum- 
ing. On the whole, however, it is proba- 
bly worthwhile if it is done seriously, 
not because it guarantees great savings, 
but because it fosters a better under- 
standing of the organization, its objec- 
tives, and how these objectives can be 
best achieved, given the resources. Two 
ideas must be noted at this point. First, 
the phrase "given the resources" means 
that  even if the  budget  may be 
increased, ZBB is still useful in making 
sure that the increased funds go where 
the greatest benefit would result. 
Second, "understanding the organiza- 
tion, its objectives and how those objec- 
tives can be best achieved" emphasizes 
that ZBB stresses management and 
planning, not just the dollars of the 
budget. 
Peter Pyhrr defines zero-base bud- 
geting as "a planning and budgeting 
process which requires each manager to 
justify his entire budget request in 
detail from scratch (hence zero base) 
and shifts the burden of proof to each 
manager to justify why he should 
spend any money at all. The approach 
requires that all activities be analyzed 
in 'decision packages' which are evalu- 
ated by systematic analysis and ranked 
in order of importance" (1). 
In traditional budgeting exercises, 
decemher 1979 Cooyrlght e 1979 Specla1 Ltbrares Assoc~at~on 527 
other interesting statistics which are 
included here in-no particular order. Of 
the responding libraries, 50% now use 
an agent. Their size did not seem to be a 
criterion at all. In fact, 20% of the 
respondents have fewer than 150 titles 
in their collection. Over 50% indicated 
that the subscription system was set up 
when they became the librarian in their 
present job, while 20% set up the system 
themselves because they felt it was 
needed. A low 0.03% re~or ted that 
management had specifically requested 
this service. About 65% of the respond- 
ing librarians said that they saved time 
by using an agent; only 13% indicated 
that they did not save any time. The 
ranges in time saved were -from 10% to 
80% with the mean of 50%. 
The questionnaire asked librarians 
and agents if they would like to see an 
evaluation form used between agents 
and librarians, if one did not already 
exist. Over 50% of the librarians indi- 
cated that a formal evaluation form did 
not now exist and,  interestingly 
enough, they were fairly evenly split 
over whether they wanted one or not. 
While 27% said yes, 24% said no, with 
one of the choice comments of the 
returns being "please, no more forms!" 
The agents were in favor of the form, 
three to one, but indicated that "we 
prefer the direct contact to a form." 
Agents/Library Associations 
Some interesting comments from 
both sides emerged when questions 
were asked about library association 
meetings and conferences. When asked 
if exhibitslexhibitors at conferences 
affected a decision in using an agent, 
librarians overwhelmingly said no 
(75%), with 10% reporting yes. 
Agents all agree on the value of 
exhibiting because they can meet new 
customers, display new services, have 
exposure of sales personnel, see old 
customers personaliy, and learn how 
the market might be changing. All indi- 
cated that they exhibit at local, state, 
regional, national, and international 
meetings. 
Over 75% of the agents encourage 
staff participation in the various asso- 
ciations (SLA, ALA, MLA, ASIS, IFLA, 
and AAP) and also encourage participa- 
tion by staff on committees when possi- 
ble. Understaffing was indicated by 
70% of the librarians as a valid criteria 
in deciding to use an agent, while 23% 
did not feel it was a factor. 
Further Reading 
For those who may wish to probe this 
problem further before making any 
drastic decisions, further reading might 
include Katz, Guide to  Magazine and 
Serial Agents  ( 2 )  and Huff, Serial Subscrip- 
tion Agencies (3). 
Literature Cited 
1.  Brown, Norman and Jane Phillips/Price 
Indexes for 1979. Library lournal Sept 1, 
1979, pp. 1629 ff. 
2. Katz, Bill and Peter Gellatly Guide to 
Magazine &? Serial Agents. New York, R.R. 
Bowker, 1975. 
3. Huff, W.F./Serial Subscription Agents. 
Library Trends (Apr 1976). 
Received for review A p r  23, 1979. Revised 
manuscript accepted Sep 28, 1979. 
special libraries 
The next step is to approach manage- 
ment. 
Management 
possible. It is important to anticipate 
what questions might be asked by the 
manager, and to be able to show that 
time and money will be saved. 
Now management must be sold on 
the advantages of using an agent. To do  
this, all the accumulated statistics must 
be presented in a coherent order. Using 
a hypothetical library again, Table 3 
shows the difference between the cost 
of internal subscription work and that 
done by an ageni. The difference is 
quite significant; in addition, the librar- 
ian would no longer have to perform all 
follow-ups or proof of payments, and 
all junk mail can be discarded or sent to 
the agent. 
of-course, there will be one or two 
invoices from the agent, and these too 
will follow the same time/motion and 
cost process as when there were 900 
separate invoices. Obviously it will be 
easier to process one or two invoices 
rather than 900 separate ones. 
The job of convincing the manage- 
ment belongs to each librarian. The 
presentation should be forthright and 
as full of information and statistics as 
0 
Table 3. Analysis of Cost Difference 
Between Internal Subscription Handling 
and Agent Work. 
Total number of sub- 
scriptions to which 
you subscribe 
Total amount you pay 
for subs per year 
[average title cost of 
$30.57( 1) per year] 
x 900 titles 
Cost to your company 
for you doing the work 
(at  $7.00 per title) 
x 900 titles 
Cost to your company 
for an agent doing the 
work based on 5% of 
your billing of 
$27,512.00 
Additional Considerations 
Should a library use more than one 
agent? It seems unreasonable, since it 
would only clutter the issue. However, 
this is clearly an individual decision. 
Bids seem to be a problem for all 
persons involved. Most libraries would 
prefer to select an agent of their own 
choosing. Some, however, are required 
to go through a corporate purchasing 
agent who does the bidding and accepts 
the lowest bid. This is not necessarily a 
perfect working condition. When one is 
going to spend time with anyone on a 
project of any size, one hopes ideally it 
will be a person/company of one's 
choosing. 
The questionnaire did not ask about 
subscription budgets because special 
librarians usually do  not like to discuss 
budgets in general or percentages of 
budgets in particular. The information 
is either confidential or proprietary, 
and most special librarians do not like 
to reveal any part or percentage of their 
total budget since people can usually 
determine salaries by logical extension 
of known percentages (i.e., if a library 
has a budget of $100,000 and 6070 is 
budgeted for book and periodical acqui- 
sitions, and there is a staff of one librar- 
ian and two clerks, the librarian's salary 
generally can be computed). There also 
seems to be some reason for keeping 
special librarians' salaries secret. Spe- 
cial librarians seem to think that their 
salaries are either too low, too high, or 
- 
noncompetitive, and most seem to want 
this information kept secret. Academic 
and public librarians' salaries are public 
record, are listed in ads, city budgets, 
and university budgets, but not so for 
special librarians. 
Random Statistics 
The questionnaire sent to the librar- 
ians and the agents provided some 
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important services. Most of the agents 
felt that "one person handling a libra- 
ry's account" was the most important 
service that they offered. To a librarian, 
such as the author, who has almost 
1,000 different title subscriptions and 
almost 1,000 places to call or write for 
each problem that might occur, the 
thought  of one  person to call is 
certainly appealing. 
When an agency appears to have the 
most desirable combination of services, 
call or write that agency and ask for a 
visit from a representative. The visit 
will be quite educational. Most sales 
reps are good at their job; they will be 
honest with you. As one agent said on 
the questionnaire, "This is our only 
form of income." It is a business to 
them. The sales rep will ask as many 
questions as he has to answer-proba- 
bly more, since this is his primary busi- 
ness and he knows what to ask. The 
types of questions he asks will be very 
routine, but it will be helpful in getting 
a dialogue started. The kinds of infor- 
mation he is likely to request includes: 
the use of any other agent now or in the 
past; the number of titles to which the 
library subscribes; how the library 
heard about his agency; what the 
library wants in an agent; the possibili- 
ties of computer capabilities between 
his operation and any in-house equip- 
ment the library might have access to; 
whether the library is aware of the time 
and cost saved by using an agent; and 
lastly, when can he start. 
Professional Attitudes 
Librarians traditionallv like to think 
of themselves as the "good guys" and 
seem to place all publishers, agents, and 
vendors in the role of the "bad guys." 
Yet, this does not seem to be true. When 
the agents were questioned regarding 
the criterion for servicing libraries, 
there were practically no  negative 
comments about libraries. Neither the 
size of the library, the quantity of the 
order, nor the types of titles were 
important to the agent (except one who 
said he would draw the line at only 
ordering "Turkish newspapers"). All of 
the agents felt they could get all titles a 
library would request (the only excep- 
tions were publishers who will not sell 
to agents and some membership- or 
Association-related titles). All were 
willing to handle government publica- 
tions and most foreign titles. All 
expressed an ability to get microforms 
if needed and as available. 
To the question "are you now satis- 
fied with your agent?" the librarians' 
response was "Yes" (62%) and "No" 
(12%). The main reasons for being satis- 
fied, according to the responses, were as 
follows: annual invoice saves time and 
gives better title control (40%); service 
is good (30%); one-step renewal process 
is helpful (30%); one person contact is 
helpful (20%); allows more time for 
l i b ra ry  (20%);  a n d  p e r f o r m a n c e  
matched promise (15%). 
Some reasons for dissatisfaction were 
reported, but in lower percentages: 
middleman slow down subscription 
process (6%); bad service (4%); using an 
agent has not solved my problems (4%); 
performance does not match promise 
(3%); and more problems now than 
before (3%). 
While 35% have changed from one 
agent to another at one time, 40% have 
not. The respondents who changed 
agents seem to fall into two categories: 
(1) those who continue to have prob- 
lems regardless of the agent; and (2) 
those who must accept the lowest bid 
through competitive bidding. 
Service Charges 
Discussions about service charges are 
strictly a matter between each agent 
and the individual customer. Shopping 
around is part of the game. Each librar- 
ian must find what best suits his or her 
library. The final consideration is 
usually a combination of various ser- 
vices and cost. 
As a hypothetical example, suppose 
that a librarian has shopped around and 
decided on agent XYZ who offers a 
service charge of 5% per year. The 
librarian is ready to start the service. 
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Junk Mail 
To the untrained eye, junk mail often 
looks just like legitimate invoices. Inex- 
perienced personnel can spend too 
much time checking each piece of mail 
to find out if it is an invoice that needs 
to be paid. For this reason, the author 
has made it a practice to always show 
librarv interns. who come to work with 
him from the various library schools in 
the New York area, how to examine the 
incoming mail. From experience, he has 
learned to ?ick out the junk mail from 
the "real" mail, just by looking at the 
envelopes. until. this is learned, inex- 
perienced library school students or 
new librarians have to open each piece 
of mail. Again, time and money is 
spent, and the cost list gets longer. 
Therefore, it appears that $3.55 is a 
deceptive figure. 1 t  is the actual cost of 
processing one subscription, but if each 
and everv variant is added to this cost, 
the librGy could conceivably end up 
spending as much as $7.50 or $10.00 for 
each title. Of course, this time and 
motion study has to be adjusted for each 
individual library to determine what 
the total cost will be. But to deal with 
management, the librarian must be well 
prepared with all of these figures. For 
the sake of argument, a figure of $7.00 
per invoice has been chosen. 
External Considerations 
The next step is to contact agents and 
get proposals for the library's collec- 
tion. Here is where contacting fellow 
librarians is helpful. Call several librar- 
ies and s ~ e a k  to the librarian to deter- 
mine if they use an agent, if they are 
satisfied or not, if they have ever used 
other agents, and what kinds of fees 
they are being charged. They will no 
doubt list many different service 
charges. Listen to it all. Take it all in. 
The author's questionnaire to librarians 
asked the question "If you originated 
the subscription agent service which 
now exists in your library, which steps 
did you take to begin the service?" The 
most frequently answered reply was 
"called other libraries." This was also 
the first step the author took. Write 
down comments that will be made by 
these other librarians. Include com- 
ments about service charges and all 
pertinent comments. Then contact the 
agents that seem to fit your needs best. 
Each agent, while similar in basic 
services, will be different in approach, 
personnel, and fulfillment services. It is 
important to gather as much informa- 
tion as possible in deciding on an agent. 
Remember that when dealing with 
management, they will have questions 
too (probably mostly monetary ones). 
Librarians should be prepared to say 
why the agent they selected is better 
than another-for their own library and 
their individual needs. 
Service Cost 
What kinds of criterion should be set 
for selecting an agent? Service was the 
answer given by 75% of the respon- 
dents to the questionnaire. (Note that 
the percentages have been rounded off 
to the nearest percent, and in many 
cases, persons responded to more than 
one category in a question, so some 
percentages add up to more than loo%.) 
The other 25% found cost to be an 
important factor. However, what does 
service mean, and what does it include? 
The survey indicated that 80% of the 
librarians feel the convenience of 
"dealing with one source" was the most 
important service. The "single invoice 
concept" was the second most highly 
rated service with 75% of the librarians 
surveyed. The remaining services that 
were listed on the questionnaire and 
their responding redlies were as fol- 
lows: annual review system by agent 
(55%); common expiration date (51%); 
claims (49%); fast service (42%); a 
control of titles (40%); source for expe- 
dient purchase of foreign titles (36%); 
and periodical update / title control 
(35%). 
Interestingly enough, when the ven- 
dors were asked the same questions, all 
of the respondents said that all were 
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that are discarded, those that are ques- 
tioned, and those that may need to be 
checked in'the accounting department. 
In some cases, a photocopy of the check 
must be sent in order to prove payment. 
If, for some reason, the payment was 
never made by accounts payable (this 
often happens), then the process starts 
all over again. 
Cancellations 
When a subscription is cancelled 
before its expiration date, the following 
steps must be taken: a letter must be 
written cancelling the subscription and 
asking for a credit. The credit, when 
received, must be processed. These 
might seem to be somewhat insignifi- 
cant steps to discuss in this article, but 
by using the time and motion study 
previous described, follow through on 
all the above steps and see how much 
more time and money each cancellation 
costs. 
Claims 
When nonreceipt of a journal is 
noticed, several basic steps will follow: 
the librarian determines that the sub- 
scription has been paid; if it has been 
paid a claim letter is necessary; if it has 
not been paid the subscription must be 
reordered. These steps add cost to an 
ever-growing list. 
0 
Table 2. Steps and Procedures in Processing Each Subscription Invoice. 
Motion Time Cost 
Library 
Invoice received by mail clerk and given to 
Librarian 1 min. @ $0.07 $0.07 
lnvoice sorted by librarian and given to 
subscription clerk 2 min. @ $0.16 0.32 
Subscription clerk matches invoice to correct 
billing card and processes invoice 6 min. @ $0.07 0.42 
Billing card and invoice to librarian to verify 
and approve 3 min. @ $0.16 0.48 
Billing card back to clerk to refile and invoice 
forwarded to management for approval 2 min. @ $0.07 0.14 
Management 
Mail received in manager's office by clerk 1 min. @ $0.07 0.07 
Manager approves 2 min. @ $0.24 0.48 
Clerk sends invoice to accounting department 1 min. @ $0.07 0.07 
Accounting 
Mail sorted 1 min. @ $0.07 0.07 
Clerk codes for payment 1 min. @ $0.07 0.07 
Clerk processes invoice and issues a check 9 min. @ $0.07 0.63 
File copies are processed and copy goes to 
Data Processing 4 min. @ $0.07 0.28 
Data Processing 
Keypunch operator codes and processes 
invoice 5 min. @ $0.15 0.45 
-
Totals 38 min. $3.55 
special libraries 
that each step o f  t h e  invoicing process 
i s  being accounted for o n  a minute-  
by-minute  basis, t h e n  t h e  minute-by-  
minu te  cost mus t  be  established to  
determine t h e  total cost per invoice. For 
this to  b e  done ,  t h e  w e e k l y  salaries o f  
all persons handling t h e  invoice i n  all 
departments also mus t  be  k n o w n .  
Th i s  is t h e  most  difficult step. Other  
departments are not  necessarily ready 
t o  share salary in format ion.  But d o  not  
let th is  be  a deterrent. For t h e  present 
survey,  t h e  author s imply  w e n t  to  t h e  
appropriate department head and ex- 
plained w h y  th is  confidential in forma-  
t ion was needed.  In most cases the  
in format ion was given.  Some  amount  
o f  creativity is o f t e n  needed,  bu t  even-  
tual ly  all t h e  i n f o r m a t i o n  wi l l  b e  
found .  
T h e  next  step will  b e  to  create a flow- 
chart collecting all this accumulated 
in format ion,  w i t h  t h e  end  result show- 
ing h o w  m a n y  people handle  each 
invoice,  h o w  m u c h  t ime  is spent  o n  
each invoice,  and h o w  m u c h  m o n e y  i t  
wil l  cost t h e  company to  process each 
invoice.  T h e  formula s h o w n  i n  Table I 
is an example o f  h o w  this in format ion 
can b e  used to  arrive at a cost. O f  course, 
each library wi l l  have  a d i f f e r e n t  
formula depending o n  salaries. 
N o w  s imply  fo l low t h e  various steps 
o f  an invoice through  t h e  organization, 
giving each mot ion  a t ime  value and a 
cost value.  A sample can b e  seen i n  
Table 2. 
Deception in Figures 
Numbers  sometimes can be  decep- 
t ive.  In this case, having arrived at t h e  
hypothetical figure o f  $3.55 per invoice 
for processing, there are still several 
h i d d e n  costs that must  be  dealt w i t h .  
T h e  figure $3.55 is a figure to  b e  used 
o n  a n  invoice for w h i c h  there are n o  
problems. However ,  i n  t h e  author's 
experience, invoices w i t h  n o  problems 
account for perhaps o n l y  50% o f  t h e  
invoices processed. W h a t  about t h e  
other 50%? These  would  come under  
t h e  category vaguely  described as vari- 
ants .  T h e s e  variants or  excep t ions  
i n c l u d e  f o l l o w - u p s ,  cance l la t ions ,  
claims, proof-of-payments,  and junk 
mail. 
Follow-ups by Publishers 
As a rule, most publishers will  start 
send ing  invoice  for  payment  o f  a 
subscription as early as 90 days i n  
advance o f  t h e  expiration. So  for each 
title to  w h i c h  a library subscribes, t h e  
librarian wi l l  probably receive re- 
minders ,  "third notices," and "final 
notices," unti l  t h e  publisher has re- 
corded t h e  payment (again th is  could 
take a n  additional 90 days).  In some 
cases t h e  library will  aiready have paid 
t h e  invoice; i n  some cases it m a y  never  
have received t h e  first notice; and i n  
some cases ( w h e r e  corporations or insti- 
tutions d o  not  allow payment to  b e  
made until payment is d u e )  t h e  library 
must  wait t o  pay. All o f  these combined 
factors indicate that the  librarian proba- 
b l y  will  receive at least 3 copies o f  each 
invoice for each title to  w h i c h  t h e  
library subscribes. 
Here o n l y  intuit ion,  good judgement, 
and years o f  experience de termine  
those invoices that are kept  and those 
Table 1 .  A Hypothetical Formula for Determining Cost. 
Cost in Approx. 
Person Handling Invoice Weekly Salary One Minute Units 
Clerical (opening mail, 
processing invoices, etc.) $150.00 $0.07 
Librarian 330.00 0.16 
Manager (over Librarian) 500.00 0.24 
Data Processor 250.00 0.15 
mysterious factors" to help make the 
decision to use and choose an agent. 
Why Have an Agent? 
Recently the Harcourt Brace Jovano- 
vich Library had an opportunity to 
expand its periodical collection from 
approximately 800 titles to over 1,000. 
At that time the author began to 
consider the possibility of using a 
subscription agent and the advantages 
that might result to the library, the 
subscription clerk, and ultimately to the 
company. Several fellow librarians 
with comparable collections were con- 
tacted and asked if they used an agent, 
and whether they were satisfied with 
the service. c heir answers were quite 
conflicting. Some wholeheartedly en- 
dorsed agents, others had many com- 
plaints, and some considered agents a 
"necessary evil" inherent in subscrip- 
tion work. 
Why this wide range of opinions? 
How could agents be so right and so 
wrong simultaneously? The author's 
personal past experience was certainly 
not a good one. When he was in charge 
of serials acquisitions at Columbia 
University Libraries, the University's 
thousands of titles were transferred 
from one agent to another. This only 
seemed to clutter and confuse the situa- 
tion. At that time, it did not solve any 
problems. However, that was over ten 
years ago when computers were com- 
paratively new and their full capacities 
were neither fully recognized nor oper- 
able. A full survey of New York metro- 
politan area librarians and agents 
clearly was necessary; not only for deci- 
sion-making regarding the author's 
library, but also to fill a gap in the 
information needs of librarians. 
Methodology 
The author decided that as much 
input as possible from the library and 
agent communities would make the 
results more meaningful, so specific 
questions about subscriptions and sub- 
scription agents were solicited in the 
Special Libraries Association New York 
Chapter News.  All solicited questions 
were incorporated into the appropriate 
questionnaires, which were sent to 
librarians and agents.* The tabulated 
responses returned by the librarians 
and the agents formed the basis of this 
paper. Approximately 200 libraries 
were selected to receive the question- 
naire. The libraries selected (special, 
public and academic) ranged in size 
from those with collections of 50 to 100 
titles, to those with holdings of over 
1,000 titles, and covered all subject 
areas. The range in size was chosen 
intentionally so that the reported 
results would be meaningful to librar- 
ies of all sizes. 
The high percentage of returns-40% 
of the librarians (80 responses) and over 
50% of the 10 agents in the New York 
metropolitan area-would seem to in- 
dicate that there is an interest in the 
survey and in the results. 
Internal Considerations 
Since all agents charge a fee for a 
service, the first consideration is two- 
fold: what fees will agents charge, and 
how much does the same service cost to 
perform internally? Comparison can 
only be made once these two sets of 
figures are established. 
Taking the latter first, each librarian 
must de;elop some formula for arriving 
at an internal cost. This paper suggests a 
somewhat simplistic approach using a 
basic time and motion principle. First, 
list each person who will handle an 
invoice, from the time the mail is 
opened, until the time the check is 
mailed out to pay for the subscription. 
Then include, next to each person's 
motion/function, the approximate time 
spent on each action. To determine how 
much money, as well as how much 
time, is being spent for each motion, 
some criteria for cost must be develop- 
ed. This is a difficult task. Assuming 
* A copy of the questionnaire is available from 
the author upon request. 
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W One of the many decisions confronting a librarian is 
whether or not to use a subscription agent. In order to 
make an intelligent decision regarding agents, the librarian 
must know where and how to compile statistics for use in 
management considerations. These topics are discussed 
here, as well as other internal and external considerations 
that are necessary to determine the need for a subcription 
agent. 
"The great decisions of human life have, as a rule, 
far more to do  with instincts and other myster- 
ious factors than with conscious will and well- 
meaning reasonableness." 
Modern Man in Search of a Soul 
C.G. Jung 
I N THE ABSENCE of hard facts, deci- sions sometimes have to be based on "instincts and other mysterious fac- 
tors." For example, a considerable 
amount of each librarian's time is spent 
with subscriptions-ordering, checking 
in, routing, paying invoices. If the time 
spent on all these simple tasks was 
added up, it might total more than was 
realized. A librarian might need some 
help and not even know it. It is often 
difficult to decide whether or not help 
is needed or where to find it. Therefore, 
the central concerns of this article are 
how to evaluate the subscription situa- 
tion in a library; how to collect informa- 
tion about the possible use of a 
subscription agent (hereafter referred 
to as internal considerations); and final- 
ly, what to look for in an agent (exter- 
nal considerations). For the purposes of 
this article, an agent shall be defined as 
a middleman who deals primarily with 
subscription services for librarians. Var- 
ious other descriptive terms include 
jobber, vendor, and dealer. This article 
will not be an attempt to evaluate indi- 
vidual subscription agents or agencies 
but rather how to evaluate individual 
library needs. Each individual library 
must use its own "instincts and other 
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that deserve further consideration. A 
person whose position title included 
the term "manager" was twice as likely 
to be classified as a middle manager in 
the parent organization as the person 
who was called "librarian." All persons 
whose position titles were "vice-presi- 
dent" and 73% of the "directors" said 
they were middle managers. The mid- 
dle managers were employed in large 
companies with numerous installa- 
tions, each with its own librarylinfor- 
mation services; most of the respon- 
dents were employed in manufacturing 
companies. The heads of these services 
may handle enough diverse responsi- 
bilities to qualify them for the title of 
I ,  manager," as defined in the Dict ionary  
o f  Occupat ional  Titles (28). The middle 
managers had materials budgets in 
excess of $30,000 per year and had 
budgets specifically for the librarylin- 
formation service. The study did not 
examine salary budgets. 
There was an indication that some 
respondents classified as middle man- 
agers were "staff" managers overseeing 
unique services for the corporation. 
Although 85% of the middle managers 
supervised professional employees, 
86% supervised clericals; a small num- 
ber had middle and supervisory man- 
agers reporting to them. The author did 
not investigate the persons classified as 
middle or supervisory managers within 
the library / information suborganiza- 
tion. 
The respondents more often had 
advanced degrees in 1ibraryJinforma- 
tion science than in other subject fields. 
About two-thirds of the undergraduate 
degrees were in the humanities and 
social sciences. The years of experience 
were in the 10-15 year range, compara- 
ble to the middle managers in academic 
libraries (29). 
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special libraries 
Handle education and training materials needed by 
employees 
Maintain files of photos and clippings needed by 
company 
Distribution and control functions 
Operate the photocopy service for the department or 
installation 
Handle distribution of company reports and 
publications within the company 
Handle distribution of company reports and 
publications outside company 
Maintain corporation correspondence files 
Receive and distribute mail coming to installation 
Responsible for records management for company or 
installation 
Responsible for company archives 
Maintain collection of models or samples of products 
Responsible for all computer services, analyses, 
management information services for company 
Reference and bibliographic functions 
Provide reference service to company employees 
Provide manual searches of published literature 
Provide on-line computer search of published 
literature, e.g., Lockheed. SDC, MEDLINE 
Compile bibliographies on request 
Translate articles on request 
Arrange for outside translation of articles 
Provide selective dissemination of information service 
(SDU 
List preparation and other publication functions 
Distribute tables of contents from current journals 
Edit or prepare company brochures, reports, 
speeches, and so on 
Prepare and distribute regularly a new acquisitions list 
Compile news bulletin giving resumes of trends, 
products, stocks, and so on 
Prepare calendar of important meetings 
Prepare a brochure describing library /information 
services 
Verify bibliographic information in company 
publications 
Table 6. Services Provided. 
Middle 
Managers Others Total 
N = 8 5  N =  153 N = 2 3 8  
Order and acquisition 
Acquire all "library" material for group served: books, 
patents, documents, and so on 
Order personal books and subscriptions for employees 
at a discount 
Order reprints and preprints that are required 
Cataloging and indexing 
Provide manual index to research notebooks 
Provide computer index of research notebooks 
Abstract or index corporation confidential reports 
Computer index of same 
Catalog or index all "library" material: books, patents, 
documents, and so on 
lndex files of engineering drawings 
lndex company publications and newspapers 
Files, collections and circulation work 
Provide photocopies of material in the collection 
Provide interlibrary loan service 
Maintain files of research notebooks 
current 
retrospective 
Route new issues of journals on a regular basis 
Maintain files of engineering drawings 
Maintain files of company patent specifications 
Maintain files of published patents; e.g., patents of 
other companies 
Maintain files of slides, tapes. and other visuals used 
for talks and presentations 
Maintain files of trade catalogs 
Maintain files of specifications and standards 
government 
industrial 
Maintain files of government security classified 
documents 
Handle company public relations films 
Maintain a recreation collection of books for 
employees 
Functions 
The last half of the questionnaire was 
a list of 55 services that some industrial 
library/information services provide. 
The list is similar to that of Bedsole (3, 
p. 441). The responses are given in 
Table 6. 
The author had privately theorized 
that persons who are classified as 
middle managers might be expected to 
manage more diverse operations than 
the other respondents. The list does not 
include the  standard management 
functions of selection and evaluation of 
employees, planning, budgeting, and 
so on. The theory was that middle 
managers would be responsible for 
operations that included the mail 
service, the records management pro- 
gram, company archives, computer ser- 
vice, and similar services. (23). The 
December 1978 issue of the new journal 
Information Manager (24) discusses some 
of these functions. However, only 
about 8% of the middle managers were 
responsible for the mail service, about 
6% for correspondence files, 11% for the 
records management program, 33% for 
company archives, and 2% for computer 
services; 6% edited or prepared com- 
pany brochures. Many of the 55 func- 
- - 
tions may be found in-a corporation but 
not in the library/information service. 
Some might be more characteristic of 
companies in certain industry catego- 
ries than are others. Since the investiga- 
tor is a "librarian," the questionnaires 
may have been given t ~ - ~ e r s o n s  who 
managed only the "library" portion of 
the library/information services. 
Interviews with SLA Members 
Although the questionnaire did not 
include these items, discussions with 
several members of the Special Librar- 
ies Association, Indiana Chapter, re- 
vealed two concerns: 1) the librarylin- 
formation service has become a "velvet 
ghetto" (25) for professional women 
who are employed in industry, and 2) 
the heads of the library / information 
services were unable to serve as "men- 
tors" (26) for young professional 
women in the company. The "velvet 
ghetto" refers to management's practice 
of placing women professionals in staff 
management positions such as person- 
nel, public relations, or information 
systems. Both of these concerns center 
on the library/information service be- 
ing regarded as a "staff" management 
function outside the "line" manage- 
ment ladder of promotion and salaries. 
Some respondents said they encoun- 
tered problems in securing position and 
salary advancements both for them- 
selves and their employees (27). There 
was not a sufficient amount of internal 
or external data on which to base such 
requests. The heads often were as 
unable to find an advisor in the 
company to assist with their own career 
advancement as they were to serve as 
counselor for young professionals. 
Several respondents were asked what 
types of management courses the 
schools of library/information service 
should provide for those planning 
careers in companies. Although there 
was not a consensus, some topics which 
were suggested were as follows: 
0 use of statistics; 
0 how to manage time; 
elements of budgeting; 
elements of human relations; 
how to delegate responsibility and 
authority; 
survey of new management meth- 
ods. 
Two people mentioned the need for a 
practicum of three to six months. 
Several mentioned that management 
courses should be taken within at least 
two years after the master's degree. The 
majority felt that such management 
courses should be offered in business 
schools, not in library schools. 
Summary 
Although this study is based on a 
small sample of the company li- 
brary/information services in the 
United States, it pinpoints some topics 
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54% of them had multiple services, the middle managers represented fewer 
compared to 58% of the other. Middle Fortune 500 companies; only 53% of the 
managers had a slight edge on having middle managers worked for Fortune 
10 or more installations with li- 500 companies, compared with 67% of 
brary/information services. However, the others. 
Table 5.  Standard Industrial Classification (SIC) Code of Company. 
Middle 
Managers Others Total 
Division N = 8 5  N =  153 N = 2 3 8  
B. Mining (groups 10-14) 
10 Metal mining . . .  1 1 
C. Construction (groups 15- 17) 
16 Construction other than building . . .  2 2 
D. Manufacturing (groups 20-39) 
20 Food and kindred products 
21 Tobacco manufactures 
22 Textile mill products 
26 Paper 8 allied products 
27 Printing, publishing 
28 Chemicals 8 allied products 
29 Petroleum refining 
30 Rubber 8 misc. plastics 
32 Stone, clay, glass 
33 Primary metal industries 
34 Fabricated metal products 
35 Machinery, except electrical 
36 Electrical 8 electronic 
37 Transportation equipment 
38 Measuring, analyzing, & controlling 
39 Misc. manufacturing industries 
E. Transportation, communications, electric, gas & 
sanitary services (groups 40-49) 
45 Transportation by air 
48 Communication 
49 Electric. gas. & sanitary services 
H. Finance. insurance, & real estate (groups 60-67) 
60 Banking 
62 Security & commodity brokers 
63 Insurance 
64 lnsurance agents 
67 Holding & other investment offices 
I. Services (groups 70-89) 
73 Business services 
81 Legal services 
82 Educational services 
89 Misc. services 
special libraries 
(Table 4). However, 67% of the middle 
managers and 63% of the others had 
degrees in the humanities and social 
sciences. 
Contrary to the myth that corpora- 
tion employees have high job instabil- 
ity, 91% of the respondents had worked 
for five or fewer employers and most 
had worked for their current employer 
at least 10 years. In fact, they had 
worked for the present employer an 
average of 13 years and had an average 
of 15 years of professional librarylin- 
formation experience. 
Budget and Clientele 
Jackson (20) recently examined the 
staff and budget requirements of speci- 
fied corporation information services; 
Talavage (22) examined budgets in 
another study. Some corporations use 
the criterion that the level of manage- 
ment is determined by the size of the 
departmental budget. In the present 
study, 53% of the respondents had 
materials budgets in excess of $50,000, 
with 59% of the middle managers 
having this level of funding. In addi- 
0 
Table 4. Breakdown of Subject Field Education. See also Table 3, Part A. 
Middle 
Managers Others Total 
N = 85 N = 153 N = 238 
Biomedical sciences 9 7 16 
Business, commerce, or economics 9 9 18 
Chemistry 14 37 5 1 
Computer sciences . . . . . . . . . 
Earth sciences 1 2 3 
Education 7 7 14 
Engineering 2 5 7 
English and journalism 9 22 3 1 
Fine and applied arts . . .  4 4 
Foreign languages 1 4 5 
Law 2 4 6 
Liberal arts 8 17 25 
Math . . .  2 2 
Philosophy and religion . . . 1 1 
Physics 2 3 5 
Social science 7 19 26 
Other 8 4 12 
Not given 6 6 12 
Company Products 
A wide variety of product categories 
was represented by the respondents. 
Table 5 arranges the data by the Stan- 
dard Industrial Classification (SIC) 
groups (21). The largest number of 
companies is represented by Division 
D., Manufacturing. Information on 
some characteristics of company li- 
brarylinformation services in selected 
industry groups will be presented in 
another paper. 
tion, 85% of the respondents and 92% of 
the middle managers had materials 
budgets for the library/information 
service. 
Most respondents indicated that the 
librarylinformation service served 
more than 150 people. The middle 
managers seemed to represent larger 
companies than the others, since 91% of 
their group served more than 150 
people. The middle managers did not 
have the largest number of library/in- 
formation services in their companies; 
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The Collection Formula 
An Experiment in Structuring 
Headings 
PA TRICIA J. BARNETT 
Metropolitan Museum of Art Library, New York, N.Y. 
10028 
A t  a time when more and more art libraries are joining 
networks, shared cataloging and the need for standardized 
structuring of subject headings becomes essential. This 
paper explores the idea of developing cataloging formulas, 
specifically describing the Collection Formula and its appli- 
cation to a large area of art publications, such as hand- 
books, catalogs, and other items. Collections are defined 
according to type and form, and the variant possibilities are 
grouped for cataloging treatment. With charts and exam- 
ples, preliminary medialform headings are constructed 
step-by-step into the more complex collection headings. 
The usefulness of medialform subdivisions following 
collections is stressed. 
T HE COLLECTION FORMULA to determine subject headings for art collections was developed 
because of the variant ways the Metro- 
politan Museum of Art Library, the 
Library of Congress, and other National 
Union Libraries have approached this 
material in the past. The term "collec- 
tion" is used in the context of this paper 
as a collection of movable, as opposed 
to fixed, objects in public and /o r  
private collections. Included under the 
formula are official guides and hand- 
books to collections, summary and 
selective catalogs of collections, and 
monographs dealing with specific as- 
pects of a collection or specific objects 
within a collection. There are a limited 
number of variations in types of collec- 
tions (i.e., private, public, and so on) 
and forms of their contents (i.e., gener- 
al, specialized, and so on), so this 
formula can be applied to map out any 
combination of types and forms to 
arrive at a logical and systematic 
approach to cataloging this material. 
The art field, possibly more than 
other fields of knowledge, begs for 
structure since it ultimately centers 
around objects. Hopefully, this formula 
will function as a prototype for struc- 
turing headings at a time when more 
and more  art libraries are joining 
networks, making shared cataloging 
and the establishment of standards a 
necessity. The principles and diagram- 
matical patterns of structuring head- 
ings should be explored and developed 
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to a greater extent in library science. 
Defining Collections 
Whether the material is a detailed 
catalog, general handbook, or list, all 
such publications can apply to a collec- 
tion. The emphasis should be on 
describing the subject of the publica- 
tion, which is the collection. Collec- 
tions can be classified into four unique 
types; and under each type, four break- 
downs by form are possible. 
Types of Collections 
I. Private Collection: This category is 
reserved for private collectors and 
corporations. Defining a collection as 
private may be difficult, e.g., individual 
collectors and/or corporations pose no 
problem, but to determine whether 
certain colleges, institutions, or founda- 
tions are private or public could prove 
difficult. Since colleges and other such 
institutions have a definite location, a 
reliable policy is to treat them as public 
collections, whether truly public or not, 
and to apply the term "private" to the 
obvious categories of individual collec- 
tor and /or corporation. 
11. Public Collection: A museum, gal- 
lery, or, as noted above, college or other 
institution of a fixed location make up 
this category. A public collection repre- 
sents a separate administrative entity. 
111. Privately Named Collection Ad- 
ministered by a Larger Institution: In 
this category is placed a collection, once 
privately owned, now bequested, en- 
dowed, or otherwise administered by a 
larger public institution, usually a 
museum. Such collections may be 
general or grouped by the subject 
matter of the holdings. 
IV. Department within a Museum: A 
department is an administrative unit 
that constitutes and is responsible for a 
specific jurisdiction. 
Forms of Collections 
A. Art Collection: A collection pre- 
dominantly or exclusively composed of 
works of art in various media, as, for 
example, that of the Mus6e National du 
Louvre. 
B. Specialized Media/ Form Collec- 
tion: A collection made up of art objects 
of a specialized grouping, as, for exam- 
ple, the Corning Museum of Glass or 
the collection of the American Numis- 
matic Society. 
C. Specific Aspect of a More General- 
ized Collection: Only a segment of the 
collection is under consideration, as, for 
example, paintings in an art collection 
or vases in an antiquities collection. 
D. Specific Objects Within a Collec- 
tion: Only an object within a collection 
is under consideration, such as one 
particular manuscript in a collection. If 
the object is better known by its author- 
ship, e.g., Rembrandt's The Jewish Bride, 
it should be treated under the artist 
rather than the museum. Only anony- 
mous works or works where the artist 
or authorship is in doubt are treated 
under their owner. 
Structuring Subject Headings 
Having classified collections into 
rather strict groupings, the next step is 
to translate this information into head- 
ings. The following section will de- 
scribe how these headings are struc- 
tured, starting with media (i.e., paint- 
ing, drawing sculpture, and so on) 
and/or form (i.e., vases, gems, furni- 
ture, and so on) building up to the more 
complex collection headings. The struc- 
turing used in the Collection Furmula 
was developed within the framework 
of the Metropolitan Museum of Art's 
cataloging system. It is somewhat 
different from Library of Congress 
headings; the major differences will be 
noted where they occur. 
Both the Metropolitan Museum of 
Art and Library of Congress arrange 
their basic medialform headings alike: 
Media or form first, with provenance, 
style, or period modifiers ihverted and 
following (see Figure 1). 
"Roman sculpture" translates into (1) 
SCULPTURE, ROMAN. "Roman sculp- 
ture indigenous to France" becomes (2) 
special libraries 
Figure 1. Basic Headings 
SCULPTURE, ROMAN-FRANCE. 
Note the order: Media / a modifying 
style / location. "Roman sculpture in 
French collections" becomes (3)  
SCULPTURE, ROMAN-COLLEC- 
TION-FRANCE. The subdivison "Col- 
lection" falls between the modified 
medium and the location of such 
objects, changing the interpretation 
from "indigenous to France" to "lo- 
cated in France." Individual collections, 
such as "A collection of sculpture in the 
Louvre," will be discussed next. From 
this point on, the structuring becomes 
much more systematic, thus allowing 
more precision than in Library of 
Congress headings. 
Museums and galleries are consid- 
ered pro forma as synonymous with 
their collections and the subdivision 
"Collection" need not be spelled out. 
For example, the entire range of collec- 
tions in either of the following institu- 
tions are entered under: 
NEW YORK (CITY)-MUSEUM OF 
MODERN ART. 







However, private collectors, corpora- 
tions, and those institutions not dealing 





colleges, universities, and foundations, 
require the subdivision "Collection" as 






P A R I S  - LOWRE 
BOMFORD, JAMES -COLLECTION. 
(private collector) 
BURLINGTON NORTHERN, 1NC.- 
COLLECTION. (private corporation) 
AMHERST (MASS.) COLLEGE-COLLEC- 
TION. (non-art institution) 
Whether actually subdivided by the 
word "Collection" or not, these head- 
ings are further subdivided by media or 
form if there is a focus on objects that 
represent only one aspect of a given 




NEW YORK (CITY)-MUSEUM OF 
MODERN ART-PHOTOGRAPHS. 
BOMFORD, JAMES -COLLEC- 
TION-GLASSWARE. 




4 4 )  INVERSION <-> 
Returning to Figure 1, "A collection 
of sculpture in the Louvre" translates 
into the subject heading (4) PARIS- 
LOUVRE-SCULPTURE. The subdivi- 
sion "Collection" is dropped and super- 
ceded by the Metropolitan Museum of 










(Library of Congre_ss uses the fuller 
name PARIS-MUSEE NATIONAL DU 
LOUVRE). The medium "sculpture" 
becomes a subdivision, being only one 
medium in a much broader collection of 
art. All that is needed is to cross- 
reference PARIS-LOUVRE-SCULP- 
TURE from SCULPTURE-COLLEC- 
TION-FRANCE. These cross-refer- 
ences are extremely important in tieing 
the general and specific collections 
together and reducing the number of 
subject headings required. 
Library of Congress medialform 
headings are extended to include the 
city of the collection's location rather 
than giving medialform subdivisions 
after museums. The museum itself is 
followed by the format of the publica- 
tion, for example, "Catalogs" or "Hand- 
books." Their handling of "A collection 
of sculpture in the Louvre" might 
appear as follows: 1. SCULPTURE- 
FRANCE-PARIS-CATALOGS and 2. 
P A R I S - M U S G E  NATIONAL DU 
LOUVRE-CATALOGS. 
If, in the first heading, "Collection" 
were  to be  placed be tween  t h e  
media /  form a n d  the  location, as  
i n  SCULPTURE-COLLECTION- 
FRANCE-PARIS, no confusion to the 
user need occur over provenance head- 
ings, SCULPTURE, FRENCH, and loca- 
t i on  h e a d i n g s ,  SCULPTURE- 
FRANCE. Their second heading, for the 
Louvre, would not satisfy the user who 
is interested in what material there is 
on a specific media or form, such as 
seals, etchings, or sculpture, in a parti- 
cular museum. 
Returning to the structuring pattern 
of the collection formula, "A collection 
of Roman sculpture in the Louvre," an 
e v e n  more  spec ia l ized  h e a d i n g ,  
requires the following two headings: 
I. PARIS-LOUVRE-SCULPTURE 
emphasizes the location of the collec- 
tion itself and permits the reader to 
browse through the Louvre section of 
the catalog by way of the basic medium 
subdivision. Works dealing with sculp- 
ture in the Louvre, whether Nine- 
teenth-Century, Baroque, Roman, or  
Romanesque, are brought together un- 
der the general subdivision "Sculp- 
ture." To extend this heading by 
modifying sculpture is just not practi- 
cal.  Fur ther  modif icat ion of me- 
dialform by provenance, style, or  
period can be handled by a second 
heading. 
2. SCULPTURE, ROMAN-COLLEC- 
TION-FRANCE emphasizes the me- 
dium along with any modifications, in 
this case, its style. This heading permits 
the reader to approach the catalog by 
way of the medium, the medium being 
modified by "Roman" and subdivided 
by "Collection" and country of loca- 
tion. 
With the user in mind, it seems 
reasonable to allow for these two 
distinct approaches to medialform. In 
like manner, for very specialized me- 
dialforms such as violins or chairs, the 
more generic class names are used (e.g., 
musical instruments and furniture) fol- 
lowing the museum. A collection of 
Seventeenth-Century Italian chairs in 




FRANCE, see also 
2. CHAIRS, ITALIAN-17th CENT.- 
COLLECTION-FRANCE. 
special libraries 
Unmodified subject headings, i.e., 
GLASSWARE-COLLECTION-U.S. 
and NUMISMATIC-COLLECTION- 
U.S., reflect individual collections 
wholly composed of that form, such as 
the Corning Museum of Glass and the 
American Numismatic Society. When 
the same headings are used as cross- 
references, they reflect collections par- 
tially composed of that form, i.e., 
GLASSWARE-COLLECTION-U.S., 
see also BOSTON-MUSEUM of ART- 
GLASSWARE, and NUMISMATICS- 
COLLECTION-ENGLAND, see also 
BRITISH MUSEUM-NUMISMATICS. 
Private collections are handled some- 
what differently. It can be rationalized 
that the location in the case of private 
collectors or corporations is of no par- 
ticular importance as it is subject to 
change. Therefore, "Private" replaces 
location, as for example: 
PRICE, VINCENT, 1911- -COL- 
LECTION. 
+ ART-COLLECTION, PRIVATE, see 
also 
BOMFORD,  J A M E S  -COLLEC- 
TION. 
+ GLASSWARE-COLLECTION, PRI- 
VATE, see also 
If James Bomford's collection turns 
out to be a general collection of art, or if 
we are unable to ascertain whether we 
are dealing with his entire collection or 
an aspect of his collection, for example, 
glassware objects in a general art collec- 
tion, then our subject heading requires 
a subdivision for the form "Glassware" 
and looks like this: 
BOMFORD, JAMES WCOLLEC- 
TION-GLASSWARE. 
+ GLASSWARE-COLLECTION, PRI- 
VATE, see also 
It is not unusual to be unable to iden- 
tify the entire scope of the collection 
when dealing with small private collec- 
tions. When in doubt, it is best to add 
the subdivision for the objects under 
consideration. The same standard sub- 
divisions used after museums should be 
applied to private collections. 
Result: The Collection Formula 
Although the principal thrust of the 
collection formula is toward the struc- 
turing of subject headings, main and 
added entries can also adhere to its 
principles. Main entries have been 
given here in the formula itself, and 
both main and added entries are given 
in the Appendix. The idea of main 
entry, corporate entry, and so on, may 
become outmoded with the application 
of the second edition of the Anglo- 
American Cataloguing Rules; neverthe- 
less, the entries suggested indicate 
necessary access points for the works 
under consideration. 
For cataloging purposes, both the 
museum and the department, as admin- 
istrative bodies, are treated as main 
entries, and not as subject headings. 
The contents of their collection be- 
comes the subject heading. Privately- 
named collections within museums are 
considered permanent media or form 
collections administered from else- 
where, and can be brought out in 
subject headings. As is often the case, 
departments are sometimes reappor- 
tioned or renamed by their museums. 
The different procedures under each 
type of collection are a result of the 
distinction between treatment as an 
administrative body and treatment as a 
subject. 
The formula is straightforward. It 
sets up unmodified categories for media 
and form, but does not spell out addi- 
tional headings for provenance, style, 
or period. The handling of further 
modifications, such as a collection of 
"ancient" art, "Roman" sculpture, 
"SSvres" porcelain or "Nineteenth- 
Century" painting, are demonstrated in 
the Appendix by additional headings. 
The variant cross-references for the 
names of private collectors and collec- 
tions gone public do  not appear in the 
formula either. 
Summary 
In developing the collection formula, 
the author explored an approach to 
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cataloging which treats materials as a 
group rather than as separate entities. It 
is being used successfully in the Metro- 
politan Museum Library to catalog 
materials on collections. The required 
goals of speed, accuracy, and consis- 
tency were attained. While the subject 
headings are somewhat different from 
those used by the Library of Congress, 
the major differences appear to be in 
the method of structuring, not in the 
Appendix A. The Collection Formula. 
terminology itself. 
With shared cataloging a future 
necessity, idiosyncratic cataloging will 
inevitably become obsolete. Art librar- 
ians will need to compromise and 
agree: first on terminology, and then on 
tight structuring patterns for com- 
monly encountered cataloging situa- 
tions. The collection formula's method 
of approach is an example of cataloging 
as a more precise, more exact science. 
I PRIVATE PRIVATELY NAKED 1 COLIECTION 1 / COLLECTION ADMINISTERED RY LARGE3 INSTITUTION i main ent ry :  A main ent ry :  musem 1 main ent ry :  musem 




, + r d i m  - COLLECEIOh. 
PRNATE, see also 
1 .col lec tor  - COLLECTISN. 
+ ART - COLLECTION, 
l.medium - COLLECTION 
I I +museum - medium, see ale" 
l . l i R E  - COLLECTION - 
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/ +medium - COLLECTION - 
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+ medium - COLLECTION, 
PRIVATE, see also 
1 . c o l l r r t o r  - COLLECTIOK 
- ob.lect. 




L.ART - COLLECTION - 
country. 
+medium - Ct,L!ECTION 
- country, see a l s o  
1.museum - o b j e c t .  
+medium - COLLECTION - 
country, see a l s o  I 
+museum - medium, see a l s o  
+medium - COLLECTION - 
country, see a l s o  
1.tnuseum - o b j e c t .  
+ objec t ,  see 
L.musem - --! - medium. 
+medium - COLLECTION - 
CO~ntry, See d b 0  
L.museum -4 - objec t .  
+ahJect, see + objec t ,  see I +mucewn - c o l l e c t i o n  - objec t ,  see +objec t ,  see 
Appendix B. Examples Demonstrating How the Formula is Applied. 
ex. LA. Ancient A r t :  the Norbert Schimmel Collection; ed. by 0 .  W. 
Muscarella. 1974. 
Ty-pe I: Private collection 
Form A: A r t  collection (modified by "ancient") 
main entry: Muscarella, Oscar White ed. 
added entry: 
subjects: 1. SCHIMMEL, NORBERT, 1904- - COUECTION. 
+ART, ANCIENT - COLIXCTION, PRIVATE, see also 
538 special libraries 
ex. IIA. Guide to the British Museum. 1964. 
Type 11: Public collection 
Form A: Art collection 
main entry: Eiritish Weurn. 
added entry: 
subjects: 1. ART - COLLECTION - EXGLAND. 
ex. IIIA. Handbook of the Benjamin Altman Collection [in the Metropolitan 
Museum of Art]. 1928. 
Type 111; Privately named collection administered by a larger institution 
Form A: Art collection 
main entry: New York (city) - Metropolitan museum of art. 
added entry: 
subjects: 1. NEW YORK (CITY) - METROPOLITAN MUSEUM OF ART - ALTMAN 
COIU3CTION. 
+ART - COLLECTION - U.S., see also 
ex. IVA. Brief Guide to the Department of Ancient Art in the Brooklyn Museum; 
by Bernard von Bothmer. 190. 
Type IV: Department within a museum 
Form A: Art collection (modified by "ancient") 
main entry: Brooklyn institute of arts and sciences - Museum - Dept. of 
ancient art. 
added entry: Bothmer, Bernard von, 1912- au . 
subjects: 1. ART, ANCIENT - COLLECTION - U. S . 
ex. IIB. Glass From the Corning Museum of Glass: A Guide to the Collection. 
1 9 4 .  
Type 11: Public collection 
Form B: Specialized collection (glass) 
main entry: Corning (N .Y .) - Museum of glass. 
added entry: 
subjects: 1. GLASSWARE - COLLECTION - U. S. 
ex. IIIB. The Gustave and Franco Schindler Collection of African Sculpture 
[gift to t h d  
Type 111: Privately named collection administered by a larger institution 
Form B: Specialized collection (sculpture, modified by "~f'rican" ) 
main entry: Lunsford, John au. 
subjects: 1. DALLAS  e ex. ) MUSEUM OF FINE ARTS - SCHINDLER COLLEXTION. 
+DALLAS  e ex. ) MUSEUM OF FINE ARTS - S-, see also 
+SCULPTURE, AFRICAN - COLLECTION - U.S., see also 
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ex. IVB. A Guide t o  the Department of Coins and Medals i n  the  Bri t ish  Museum. 
1922. 
Type IV: Department within a museum 
Form B: Specialized col lect ion (numismatics) 
main entry: Br i t i sh  museum - Dept. of coins and medals. 
added entry: 
subjects: 1. BRITISHMUSEUM-NUMISMATICS. 
+NUMISMATICS - COLLECTION - ENGLAND, see a l so  
ex. I C .  Catalogue of an Important Collection of Old S'evres Eorcelain 
Belonging t o  E. M. Hodgkins. n.d. 
Type I: Private  col lect ion 
Form C: Specific aspect of a more generalized col lect ion (porcelain, 
modified by " ~ k v r e s "  i n  an a r t  col lect ion)  
main entry: Hodgkins, E M 
added entry: 
subjects: 1. HODGKINS, E M - COLLECTION - PORCEIAW. 
+PORCELAIN - COLLECTION, PRIVATE, see a l s o  
2. PORCELAIX , SEVRES - COLLECTION, PRIVATE. 
ex. I I C .  Catalog of Greek &Etruscan Vases i n  the Boston Museum; by 
Arthur Fairbanks. 1928. 
Type 11: Public col lect ion 
Form C: Specific aspect of a more generalized col lect ion (vases, 
modified by  r reek"& 'htruscan" i n  an art col lect ion)  
main entry: Boston - Museum of f ine  a r t s .  
added entry: Fairbanks, Arthur, 1864- au . 
subjects:  1. BOSTON - MUSEUM OF FINE ARTS - VASES. 
+VASES - COLLECTION - U.  S. , see a l so  
2. VASES, ETRUSCAN - COLLECTION - U.S. 
3. VASES, GREEK - COLLEXTION - U.S. 
ex. I V C .  I t a l i en i sche  Zeichnungen 1500-18CK): Eestandskatalog der 
Graphischen Samlung der Staatsgaler ie ,  S tu t tga r t .  1977. 
Type I V :  Department within a museum 
Form C: Specific aspect of a more generalized col lect ion 
(drawings, modified by " I t a l i a n  16th-19th century" 
i n  a graphics department) 
main entry: S tu t tga r t  - Staatsgaler ie  - Graphische Sammlung. 
added entry: 
subjects: 1. SWTTGART - STAATSWRIE - DRAWINGS. 
+DRAWING - COLLECTION - GERMANY, see a l s o  
2. DRAWING, ITALIAN - 16th- lgth  CENT. - COLLECTION - GERMANY. 
special libraries 
ex. I I D .  The Cairo Calendar no. 86637 [ in  the Cairo Museum] by Abd el-Mohsen 
B a k i r .  19735. 
Type 11: Public collection 
Form D: Specific object within a collection (papyrus, with a unique 
name ) 
main entry: Cairo (Eg. ) - Museum. 
added entry: Bakir, 'Abd d-Mohsin au. 
subjects: 1. CAIRO (Eg. ) - MUSEUM - PAWRUS 86637. 
+CAIRO CALEXDAR 86637, see 
Received for review Aug 7 ,  1978. Revised Patricia J. Barnett is associate museum 
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On the Practical Side 
Efficiency and Library 
Space 
Paula M. Strain 
The MITRE Corporation, Washington Center Library, 
McLean, Va. 22102 
Limited space can be stretched and made more efficient 
when library management, architect, and contractor collab- 
orate, as this report of a recent library renovation 
shows. 
H APPINESS is ano the r  two  hundred square feet of floor space. If this is too extravagant 
a statement, then say that the extra 
square footage is efficiency and creates 
a feeling of elbow room for the staff of 
the MITRE Washington Center library 
for the first time in half a dozen years. 
It came just from some partitions being 
pulled down and put up elsewhere. 
The gain in floor space is small- 
from 3125 square feet to 3410 square 
feet-but the result is that all the space 
is used more efficiently and readers are 
segregated more effectively from staff 
space. Library management and archi- 
tects collaborated on deciding how 
limited space could be used best, and 
the collaboration was an  amicable 
one. 
The library was laid out at the time 
MITRE moved into its building in 1968, 
when the library staff and the users 
were less than a third the present total. 
A little later, some additional space was 
given the library to handle a special 
collection, afterwards merged into the 
main collection, so that, when the pres- 
en t  manager came to Information 
Services in mid-1970, the library had 
the same floor space it was to keep up 
through the first months of 1979. In 
those nine years, the library staff grew 
from four to twelve, the collection more 
than doubled, and the readers to be 
served tripled. 
The Increasing Space Problem 
As the collection grew, shelving was 
put up wherever wall or floor space 
could be found, so that heavily used 
material, such as the back files of peri- 
odicals, had to be shelved in the library 
staff's area. As the library staff expand- 
ed, desks were jammed in where space 
permitted, and some staff members 
used the public reference and circula- 
tion desks as their home base. As the 
library workload increased with the 
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growth in number of users served, 
tables and book trucks were added to 
hold the material being handled in the 
staff area. It became an obstacle course, 
and a telephone conversation might be 
heard by the whole room. The growth 
in users could be handled only by 
changing from round tables seating 
four, which one user might easily 
monopolize by spreading the working 
material out only a little, to rectangular 
tables that had chairs for five, but could 
be monopolized by two people working 
at opposite corners. Some carrels could 
also be added in the space where a desk 
was removed (see Figure 1). 
Recognizing that the library receives 
the largest amount of mail of any 
department of Washington Center, the 
Center's maintenance crew constructed 
a small counter with shelves to be used 
for receiving and sorting incoming 
Figure 1 .  Original Layout of MITRE Washington Center Library. 
1. Reference and circulation desks 7. Communications unit 
2. Card catalog 8. Secretary 
3. Reader and lounge area 9. Manager 
4. Carrels 10. Mail desk 
5 .  Computer terminals 11. Classified material and storage 
6. Staff area (simplified) 12. Microform readers 
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mail, with in-baskets on the shelves 
being used to hold the various types of 
mail for processing at a more conve- 
nient time. By 1978, however, the 
amount of mail being received was so 
great that often the incoming mail had 
to be transferred on receipt to the 
processing desks whether or not there 
was time to handle it. 
All the forms and supplies unique to 
the library had to be stored in the 
library area, but there was no space for 
them. Two-thirds of the coat closet in 
the hall was filled with supplies, and 
metal supplies cabinets placed in the 
hall made access to any part of the coat 
closet a one-thin-person matter. 
The use of microfilm as a storage 
medium for back periodical files 
required a microfilm reader-printer. 
This machine, as well as one for micro- 
fiche, could be used only in a small 
closet that provided the necessary semi- 
twilight but had almost no ventila- 
tion. 
When we began to input data directly 
into the Center's computer rather than 
use batch processing, a terminal was 
installed in the only available space, so 
close to corner windows that it was 
often difficult to see the CRT display. 
This was also the only place the on-line 
search terminal could be located, so that 
the cataloging corner was usually 
crowded with three or four people 
trying to work in a space planned for 
one-there was the reference librarian 
and a user conducting a search on 
MITRE Library staff area before recon- 
struction 
DIALOG, ORBIT, or MEDLINE; and the 
cataloger and a library technician 
trying to catalog and input new mate- 
rial that was needed for a rush 
request. 
A shift in the focus of the Center's 
work program reduced the emphasis on 
classified material so that the amount of 
classified documents to be retained by 
the library was reduced to a minimum 
consisting of little more than the 
volumes of DDC's Technical Abstracts 
Bulletin. This left the vault largely 
unused, except by staff using the li- 
brary's photocopying machine. The few 
classified items there, however, made it 
impossible to shelve unclassified mate- 
rials, such as Congressional hearings, 
that users would want to browse. 
Even before the officer allocating 
space told us so, it was obvious to 
library management there was little 
hope of getting more space for the 
library when the Center was occupying 
four buildings, with a fifth urgently 
needed to house its expanding staff. 
After wasting days with a floor plan 
and paper cut out to scale of furniture 
and shelving, the manager concluded 
that the existing space could not be 
used more effectively. Could some 
space be stolen? The classified storage 
vault could be reduced in size. Perhaps 
the small storage room adjacent to the 
vault could be assigned to the library, as 
well as the hall which we had already 
effectively added to library territory. 
Would the layout of the building 
permit those partitions to come down? 
Could the door to the stairs be moved? 
Could the changes be made without 
closing down library service? 
When the idea was brought before 
the director of administrative services, 
he agreed what was proposed was prob- 
ably the only feasible answer, but also 
pointed out there was not sufficient 
money in that year's budget to do the 
job. He found funds, however, to have 
five-foot dividers built that would give 
staff, seated at their desks, an illusion of 
privacy. After the dividers were made, 
they could not be installed immediately 
because their height cut off light from 
special libraries 
Figure 2. Reconstructed Library. 
1. Reference and circulation desks 
2. Card catalog 
3. Reader area 
4. Carrels 
5. Staff area 
6. Mail desk 
the windows to certain desks, and there 
was no money in the budget to rewire 
in order to provide the extra lighting 
required. 
The Reconstruction Plan 
During the next fiscal year, there was 
money in the budget, and an architec- 
tural firm was hired to plan library 
renovation properly. Their first draw- 
ings had some ideas for space use that 
were far better than our own, but there 
were other ideas that would not do at 
all. After the second and third revi- 
sions, a layout existed that everybody 
could agree on. The contractor chosen 
7 .  Secretary 
8. Manager 
9. Communications unit 
10. Xerox machines 
11.  Microform readers 
12. Classified material 
said that the reconstruction could be 
done without shutting the library down 
if the staff was willing to put up with 
inconvenience. We were willing. In 
fact, the library users never noticed any 
inconvenience because of their fascina- 
tion with what was going on. 
We lived through three and one-half 
weeks when all the periodicals, reports, 
Congressional documents, and every- 
thing except the book and reference 
collections were inaccessible in storage. 
Plaster dust coated us as thickly as it did 
the floor. Phones rang and could not be 
answered because they were buried 
under electrician's cables or the paint- 
er's drop cloth. Library service went on, 
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more or less as usual, and the readers 
wandered back to watch the construc- 
tion crew. Some even came to watch 
during the two days the libarary had to 
shut down to have carpet laid. This was 
necessary when it was decided to lay 
carpet under the book stacks rather 
than around them. Everything had to 
be moved first to one side of the read- 
ing area and then back to the other, as 
the carpet went down first on one side 
of the reading area and then the 
other. 
We lived through that, and the three 
or four days following when the mate- 
rial taken off the shelves and stored in 
hastily labeled boxes was recovered, 
more or less in the order of labeling, 
and put back on the shelves. That was 
the worst time of all, because getting 
collections back in order required 
library staff to supervise or do it them- 
selves. Other work practically stopped, 
and we worked that weekend. 
We have a new library now (see 
Figure 2). A pleasant blend of colors 
was achieved between new paint on the 
walls and new carpet and the older 
Library collections in storage during 
reconstruction. 
Library staff working during reconstruc- 
tion. 
drapes and metal bookcases. Getting ten 
women to agree on color matches takes 
time (the male staff declined to assist in 
these decisions!) but the results are 
worth it. 
The rearrangement included adding 
seventeen new bookstack units which 
gives more collection space and brings 
all the material for browsing closer to 
the reading area. The seating space is no 
greater than before, but two of the 
carrels now provide more privacy than 
they did before. 
All members of the library staff 
finally have their own personal desks; 
no longer must personal things be kept 
at the public desks. The five-foot divid- 
ers arranged around two sides of each 
desk give the staff member, when 
seated, a feeling that this bit of space is 
his or her private space. The shelf and 
the  wall phone that  some have 
mounted on the dividers are added 
conveniences. The star arrangement of 
the dividers and desks leaves room 
against the walls and windows for extra 
tables, book trucks, or file cases without 
making the area feel cramped. 
The computer terminal area has 
enough space around it so that the 
Center terminal can be in use at the 
same time as the search terminal with- 
out one person being in the other's 
way. The microform reader-printer 
room is well ventilated, and the built-in 
work counter on which the machines 
are set is low enough so that necks are 
not cricked when reading the display. It 
special libraries 
Staff cubicles 
Readers'  area 
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also provides a place for making notes, 
while underneath are storage cabinets 
for toner and paper for the machines, 
and for other infrequently used sup- 
plies. 
Two photocopying machines-the 
office copier and the Xerox 970 which 
blows back from microfiche-have 
their own area, out of the customer's 
path but convenient for the staff. There 
is also room for open-shelf storage of 
library supplies. 
The classified material vault is now 
quite small but has space for more 
material than the library has at present. 
Security is also better now; since the 
vault now houses only classified mate- 
rial, it sometimes remains unopened 
during the working day. 
The most successful innovation of all 
is the mail cabinet that separates the 
Information Services office area (secre- 
tary's area, manager's office, and com- 
munications unit staff) from the Library 
Services area proper. The angled cabi- 
net is ceiling-high and provides a large 
work counter with variable-sized pi- 
geonholes above so that the bulky mail 
that is received or shipped out twice 
daily can be sorted and stored conve- 
niently. Under the counter is more 
storage space for supplies. While the 
materials-handling problem of library 
operations is not completely solved, it 
is nearer a solution than it ever has 
been in this library. 
Our space problem is not over but it 
is much alleviated, and the conve- 
niences the architects helped us acquire 
will do much to make the limited space 
something we can live with con- 
tentedly for a few more years. 
Received for review Iu ly  19, 1979. M a n u -  
script accepted for publication, 1979. 
Paula M. Strain is manager, Informa- 
tion Services, MITRE Washington Cen- 
ter Library, McLean, Va, 
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Position Statement on 
the United States 
Department of Education 
The Special Libraries Association, a not-for-profit association of over 11,000 individuals 
and organizations having a professional, scientific and technical interest in promoting and 
improving the creation, dissemination, and use of information and knowledge for the benefit 
of libraries and other educational organizations, reaffirms its support and belief in a separate 
Cabinet-level Department of Education. SLA further supports the establishment of a unit 
within the Department of Education at the Assistant Secretary level, reporting directly to the 
Secretary. This unit must be accountable for all program activities relating to library and 
information science, including appropriate technologies. 
A basic concern that SLA shares with others in the information community is that an 
appropriate organization and structure be established within the Department which will 
facilitate, to the maximum extent possible, the cooperation and coordination of all related 
library and information services. Once the coordinating mechanisms are in place, the debate 
on a variety of specific issues-such as the title of the unit, specific detailed functions, and 
comprehensiveness-surrounding this vital program can proceed in a constructive manner. 
Prior activities of the Office of Libraries & Learning Resources have not specifically 
addressed the needs of special libraries. The constituents who comprise the special libraries 
field are quite diverse-they include those in the private and public sectors and those who 
are in profit-making and not-for-profit organizations. However, if a national priority on 
information continues to be developed, all sources of information must be included. Special 
libraries are a vital and an essential element in this nation's information program and must 
be included. 
Joseph M. Dagnese, President 
David R. Bender, Executive Director 
November 1979 
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CHAPTERS AND DIVISIONS 
At a Sep 20 meet- 
Central Ohio i n g ,  m e m b e r s  
heard Thomas D. 
Harnish of OCLC, Inc., speak on the new 
technologies that are being developed to 
improve home delivery of library service 
(HDLS). Mr. Harnish is program manager 
for HDLS in the OCLC Research Depart- 
ment. 
The Chapter invited Dr. Norman Hecht 
from the University of Dayton Research 
Institute to speak on alternative energy 
sources at  an Oct 25 meeting. 
A Fall Workshop on Automated Catalog- 
ing was held Nov 5 to provide an overview 
of the different systems now on the market. 
O n  S e p  2 ,  Kay 
Central Pennsylva- Birula, librarian, 
nia Provisional AMP Incorporated 
Research Center, 
led members on a tour of the company's 
library facilities. Afterward, there was a 
meeting to review the Chapter Bylaws. 
Members met on 
Cincinnati Oct 2 to hear Wa- 
hib Nasrallah, of 
the University of Cincinnati Library, and 
Paul T. Hudson, Government & Business 
Division, Cincinnati Public Library, speak 
on sources of business information. 
At a Sep 18 meet- 
Cleveland i n g ,  D e n n i s  R. 
Beresford, a part- 
ner with Ernst & Whinney, addressed the 
question: "Where do we fit? The place of the 
special library in the firm." The meeting 
was held at the Cleveland Engineering and 
Scientific Center. 
Management style 
Connecticut Valley and  communica- 
tion was the topic 
of a Sep 19 meeting. The speaker, Richard 
Moore, is manager, Management Develop- 
ment, Timex Corporation. 
Alice Sizer Warner, president, Warner- 
Eddison Associates, Inc., Cambridge, and a 
member of SLA, Boston Chapter, delivered a 
talk on "Indexing and INMAGIC" at an Oct 
23 Chapter meeting at the Aetna Life & 
Casualty Law Library, Hartford. 
Preservation was the subject of a Nov 29 
meeting. Robert E. Schnare, Jr., assistant 
librarian for special collections, US. Mili- 
tary Academy, and Susan Lemke, rare book 
cataloger and curator, U.S. Military Acad- 
emy, were the guest speakers. 
The Chapter cele- 
Florida brated its 10th an- 
niversary on Sep 
28 at the Largo Public Library, near St. 
Petersburg. Joseph M. Dagnese, Association 
President, and Lee Handley, Acting Execu- 
tive Director of SOLINET, were both pres- 
ent  to help celebrate the occasion. 
Members were in- 
Heart of America vited to attend the 
Kansas City Metro- 
politan Library Network (KCMLN) open 
house meeting on Nov 8. T. Philip Tomkins, 
president, KCMLN, and Edyth Dalton, the 
executive director, addressed the group. 
Ed Strable of J .  
Illinois Walter Thompson 
Co., and John Kok 
of Cone and Belding, gave a talk on "How to 
Become a Vice-president" at a Sep 13 meet- 
ing. 
On Oct 10, members heard Steve Lane, 
US.  Bureau of the Census, discuss the 1980 
census. David Bender, executive director, 
SLA, was the featured speaker at a Nov 6 
dinner meeting. 
A joint meeting 
Indiana was held with the 
Indiana Chapter of 
the American Society for Information 
Science on Sep 21-22. Participants met in 
Indianapolis to discuss the use of mini and 
macro computers in libraries. 
SLA President, Joseph M. Dagnese, was 
invited to speak about "Special Librarians 




Ellen L. Freeman, geology librarian, Indiana 
University. . . died Jul 3, 1979. A member since 
1958, she was active in Chapter activities and 
served as secretary-treasurer, Geography and Map 
Division (1963). She published several bibliogra- 
phies of geological materials and contributed to 
the Encyclopedia of Earth Sciences. 
Margaret Hatch, founder of the San Francisco 
Bay Region Chapter, SLA . . . died May 28, 1979, 
at age 84. She organized the group that formed 
the Bay Region Chapter in 1924, served as direc- 
tor of SLA (1948) and was elected to the Hall of 
Fame in 1964. 
Mary P. McLean, former director of the Newark 
Public Business Library. . . died Jun 25, 1979. She 
became a SLA member in 1936. 
Barbara E. Nicholson, assistant director of li- 
braries, Miami University.. .died on Aug 31, 
1979. She served as Executive Board member, 
NETWORKING NOTES 
This column first appeared in the April 1979 
issue, and again as "A Nationwide Library 
Network" in May/June 1979, "to help keep 
SLA members informed of activities in the 
field of networking that pertain especially 
to special libraries." The present Network- 
ing Committee chairman intends to con- 
tinue the stated purpose on a quarterly 
basis, and even more often if the material 
warrants and the editor permits. 
The Committee 
The Networking Committee for 1979-80 
consists of the following members: James K. 
Webster (Chairman), Science and Engineer- 
ing Library, State University of New York at 
Buffalo, Buffalo, New York; Audree Antho- 
ny, Lorillard Research Center Library, 
Greensboro, North Carolina; Vivian J. 
Arterbery, Aerospace Corporation Library, 
Los Angeles, California; Dian Gillmar, 
Metropolitan Transportation Commission, 
Berkeley, California; and Sharon Vipond, 
Bell Canada Information Resource Centre, 
Montreal, Quebec. 
Cincinnati Chapter, and as president-elect of the 
Academic Library Association of Ohio. She also 
played an important role in organizing Miami's 
Women's Resource Center. An active SLA 
member since 1969. 
Lillian Placek, senior reference librarian, News- 
w e e k .  . . died of cancer Aug 19, 1979, at the age of 
56. A former chief librarian for the World Telegram 
and Sun, she also held similar posts with The 
National Inquirer, Business Week, and the Ford 
Foundation. She was active in SLA and served as 
president, Newspaper Division, in the 60's. 
Howard L. Stebbins, a former president of 
SLA . . . died May 28, 1979. An active member of 
American Library Association and the American 
Association of Law Libraries, he was elected pres- 
ident of SLA in 1935, a position he held for two 
terms. He was also director and chairman, 
Finance Committee (1937141). In 1961, he retired 
as librarian of the Social Law Library in Boston. 
Committee Projects and Programs 
Firm projects for 1979-80 include: 
Updating and completing the "Net- 
work" of Chapter and Division liai- 
sons; 
Conducting in-depth interviews with 
four major North American net- 
works-OCLC, RLIN, UTLAS, and 
WLN. The responses and data obtained 
will then be published in a suitable 
format which will enable special 
librarians to compare the requirements 
and products of these networks. Inter- 
viewers have already been recruited, 
and a publication goal of March, 1980, 
has been set. 
Identifying and contacting Network- 
ing committee counterpa& in other 
library and information-oriented orga- 
nizations. Ultimately, it may be possi- 
ble to put together an "Inter-Society 
Networking Committee," which could 
have a substantial impact on network 
planners and managers. 
Organizing the Committee program at 
the annual Conference. Present plans 
call for two separate sessions spon- 
sored by the Committee: 
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a. A panel on "OCLC, special libraries, 
and networking" will include Mimi 
Drake (the moderator), Ann Dod- 
son, and Neal Kaske of OCLC, and 
one more person to be named later. 
b. Another session, perhaps in the 
form of an open Committee meet- 
ing, with invited reports from vari- 
ous networks and other organiza- 
tions. 
In addition to these projects, the Commit- 
tee is considering several other proposals, 
including: 
A Newsletter that would go to Chapter 
and Division liaisons, Committee mem- 
bers, and other interested individuals. 
Its purpose would be to facilitate the 
speedy exchange of information, news, 
program ideas, and so on among the 
recipients. One suggestion on this 
would have it published in the months 
between this column. 
A systematic attempt to contact net- 
work and on-line system managers in 
the  various federal agencies, and  
request that we be accorded some sort 
of advisory or observer status in their 
planning. The basic idea is to try to 
participate in the development of these 
systems, rather than just accepting the 
results. 
Recent Publications of Interest 
The June 1979 issue of the Bulletin of the 
American Society for Information Science, v. 5 
(no. 5), is a special issue devoted to "Net- 
working-North America." The twelve 
articles give an excellent and up-to-date 
overview of the subject. 
Also, you may be interested in a new book 
on networking: The Structure and Governance 
of Library Networks, edited by Allen Kent and 
Thomas J .  Galvin (New York, Marcel 
Dekker, 1979). This is the proceedings of the 
1978 Conference with the same title, heId in 
Pittsburgh, and cosponsored by NCLIS and 
the University of Pittsburgh. The Commit- 
tee Chairman has undertaken a review of 
this book, hopefully to be ready for next 
month's issue of Special Libraries. 
Jim Dodd's closing remarks in the April 
column state our case so well that they 
deserve to be repeated: 
Networking is a communications job. Further- 
more, a good library is a communications 
medium and should be considered as such right 
along with TV, radio, newspapers, and so on. 
Our job is to get the right information to the 
right people at the right time-even if they do 
not know they need it. Networking is just a 
new word for what we have been trying to do 
all along, using the electronic and other 
modern technologies of today to do it. 
James K. Webster 
Chairman 
SLA Networking Committee 
I Errata 
Owing to a typographical error, William B. Saunders's item on the 
President's Committee on Employment of the Handicapped [SL 70 (no. 9): 
447-448 (Sep 1979)l cites an  incorrect publication date for Dr. Kieth 
Wright's book Library and Information Services to  the Handicapped.  The correct 
date is 1979. 
Please note the following corrections to S. Weil's article "Survey on the 
Use and Cost of Scientific Journals in the Soreq Library" [SL 70 (no. 4): 
182-189 (Apr 1979)l: 
-p. 186, column 2, second paragraph, should read "the Soreq library" 
instead of "those libraries." 
-p. 187, Table 5: J.  Appl. Phys. should be Rank 6; Appl. Optics should be 
Rank 9. 
-p. 188, Table 6: Chem. Phys. Lett. should be omitted from the table. 
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HAVE YOU HEARD? 
New Health Care Journal 
Home Health Care Services Quarterly first 
appeared in Spring 1979. Under the editor- 
ship of Marie Callender, Executive Director 
of the Connecticut Health Plan, Inc., the 
journal focuses on issues related to home 
health care management, research, and 
services. Subscriptions are: $19.00 introduc- 
tory rate for individuals; $42.00 for libraries; 
all others, $38.00. Canadian orders, add 
$5.00; other foreign orders, add $10.00. 
Available from The Haworth Press, Inc., 149 
Fifth Ave., New York, N.Y. 10010. 
CLRINLM Management Internships 
The Council of Library Resources, Inc. 
and the National Library of Medicine will 
offer three full-year internships in health 
sciences library management for 1980181. 
Each intern will receive $25,000, in addition 
to paid travel, moving, and other related 
expenses. For application information, send 
a stamped, self-addressed business envelope 
to Health Sciences Library Management 
Intern Program; Council on Library Re- 
sources, Inc.; One Dupont Circle; Suite 620; 
Wash., D.C. 20036. Completed applications 
must be postmarked no later than Mar 15, 
1980. 
DDC Name Change 
The Defense Documentation Center has 
changed its name to the Defense Technical 
Information Center. The name change 
reflects the Center's desire to expand its role 
in  providing services to the Defense 
Research & Development community. 
Computer Publications Index 
Computer Business, a monthly publication 
of Round Table Associates, provides an 
index to current articles in computer and 
communications publications. Approxi- 
mately 130 new articles are listed in every 
issue. Each listing includes a brief descrip- 
tion of the article's contents, date and place 
of publication, and page reference. A Read- 
er's Key indicates the article's length, orien- 
tation, and readability. Yearly subscription 
rates are $48.00 in North America and 
$60.00 elsewhere. Available from Round 
Table Associates, P.O. Box 45923, Los 
Angeles, Calif. 90045. 
NELINET Moves 
The New England Library Network has 
moved its offices to 385 Elliot Street, 
Newton, Mass. 02164. 
Radcliffe Research Program 
Radcliffe College is offering a new 
research program designed to encourage 
scholarship on the history of women in 
American society. Funding for the Radcliffe 
Research Scholars Program is provided by a 
grant from the Andrew W. Mellon Founda- 
tion. Participants in the program will have 
full access to the Arthur and Elizabeth 
Schlesinger Library on the History of 
Women in America, as well as to the 
Radcliffe Data Resource and Research Cen- 
ter. Inquiries should be addressed to: 
Radcliffe Research Scholars Program, Rad- 
cliffe Data Resource and Research Center, 77 
Brattle Street, Cambridge, Mass. 02138. 
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Elsevier Acquires CIS 
Congressional Information Service, Inc., a 
leading producer of information access and 
retrieval systems, has been acquired as a 
subsidiary of American Elsevier Publishers, 
Inc., New York, the holding company for 
Elsevier operations in North America. Else- 
vier is the Netherlands' largest general 
trade book publisher and is a leading 
publisher of scientific journals and books. 
Summer Library Course 
The University of North Carolina at 
Chapel Hill School of Library Science will 
offer the required 12-semester hour core 
course over a period of two summers, 1980- 
81. Six semester hours will be offered 
during a six-week session each summer. 
Interested students contact: Fred W. Roper, 
Assistant Dean, School of Library Science, 
Manning Hall 026-A, University of North 
Carolina at Chapel Hill, Chapel Hill, N.C. 
27514 (9191933-8366). 
Contributors Wanted for New 
Library Journal 
The Haworth Press, Inc. is currently seek- 
ing contributors for its upcoming quarterly 
journal, Resource Sharing 6 Library Networks. 
The journal is scheduled to appear Fall 1980 
and will explore the full range of issues 
involved in library cooperation and net- 
work operations. The brochure "Instruc- 
tions for Authors" is available to those inter- 
ested in making submissions. Write: Ward 
Shaw, editor, Resource Sharing 6 Library 
Networks, and director, Colorado Alliance of 
Research Libraries, c /o  Denver Public Li- 
brary, 3840 York, Denver, Colo. 80205. 
Subscriptions to the journal are $25.00 a year 
from The Haworth Press, Inc., 149 Fifth 
Avenue, New York, N.Y. 10010. Canadian 
orders, add $5.00; other foreign orders, add 
$10.00 
Energy Films 
The U.S. Department of Energy has 
produced a series of information films on 
energy-its production, uses, and conserva- 
tion-for use by schools, colleges, libraries, 
and industries. They describe the new tech- 
nologies that are being developed to use 
coal and electric power more efficiently and 
to harness the energy from the sun. These 
films can be purchased from the National 
Audiovisual Center in Washington, D.C., or 
obtained on loan by contacting: Energy Film 
Library, DOE Technical Information Center, 
P.O. Box 62, Oak Ridge, Tenn. 37830 
(6151483-8611, Ext. 34161). 
Continuing Education Fund 
The Irving Lieberman Faculty Continu- 
ing Education Fund has been established to 
honor Dr. Irving Lieberman, who recently 
retired as Director of the University of 
Washington School of Librarianship. Those 
who wish to contribute should make their 
checks payable to the University of Wash- 
ington and mail them to: The University of 
Washington School of Librarianship, 133 
Suzzallo Library FM-30, Seattle, Wash. 
98195. 
Canadian Telephone Directories 
on Microfiche 
Bell & Howell has expanded its micro- 
fiche collection of telephone directories to 
include Ontario and Quebec. Both White 
Pages and Yellow Pages are available on 
PHONEFICHE through a yearly subscrip- 
tion. The Canadian directories are offered 
for sale only within the United States. For 
ordering information write to: PHONE- 
FICHE, Customer Service Department, 
Bell & Howell, Micro Photo Division, Old 
Mansfield Road, Wooster, Ohio 44691. 
Data Bases Directory 
A new edition of the Directory of On-Line 
lnforrnation Resources has been published by 
CSG Press. The 4th edition contains descrip- 
tions of over 200 data bases, including 50 
not listed in earlier editions. Copies are 
$10.00 each ($8.00 if payment accompanies 
the order), or on a two-year basis for $30.00. 
Add $2.00 postage fee for overseas orders. 
Available from: CSG Press, Suite 250-1,6110 
Executive Blvd., Rockville, Md. 20852. 
Boycott Planned for ALA Conference 
The Task Force on Women of the Ameri- 
can Library Association, Social Responsibili- 
ties Roundtable has announced that it will 
hold no meetings at the 1980 Midwinter 
Conference in Chicago. This action is in 
protest against ALA's decision to meet in 
Illinois, a non-ERA ratified state. The ALA 
resolved in 1977 not to schedule confer- 
ences in states which had not ratified the 
amendment; yet this year, a mail ballot of 
the membership allowed the 1980 confer- 
ence to take place in Chicago. The Task 
Force urges its members to boycott the 
proceedings, with the exception of ALA 
Council members whose presence is needed 
to represent the views of their feminist 
constituency at the conference. 
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Revision of ANSI Standard for 
Library Materials Price Indexes 
The American National Standard Committee 239 Subcommittee I: Price Indexes for Library 
Materials has been formed to revise existing standard 239.20 adopted in 1974. The members 
of the subcommittee are: Jeffrey Gardner, Association of Research Libraries; Robert C. 
Sullivan, Library of Congress; and Sally Williams, Haward College Library. The subcommit- 
tee is now seeking suggestions from the library community. Indexes based upon the current 
ANSI standards are formulated by the ALA Library Materials Price Index Committee, a 
committee of the Resources Section, RTSD, and are published annually in the Bowker Annual 
of Library and Book Trade Information. If you have used price indexes in the past, with less than 
satisfactory results, now is the time to make recommendations for improvements. Send your 
comments to: Fred C. Lynden, chairman, ANSI Subcommittee I, Rockefeller Library, Brown 
University, Providence R.I. 02912. 
Interlibrary Loan Code Revision: 
A progress Report 
The purpose of interlibrary loan (ILL) has 
been the cause of contention among librar- 
ians since its beginning. As early as 1916, 
when the American Library Association 
(ALA) first asked a committee to draw up a 
set of rules for the use of libraries participat- 
ing in interlibrary loan, a major rift devel- 
oped. The draft of the first code was printed 
with a two-part statement of purpose: a) to 
aid research by loan of unusual books not 
readily available or accessible elsewhere, 
and b) to help augment the supply of the 
average book to the average reader . . . , 
because that first committee itself could not 
agree on a single statement. 
The same concerns are still with us. In 
summer 1978 the Reference and Adult 
Services Division (RASD) Interlibrary Loan 
Committee of ALA appointed a subcommit- 
tee to revise the national loan code, which 
had been in effect since 1968. Many changes 
had occurred in the intervening decade, 
both educational and technological, which 
necessitated a new look at the canons of 
interlibrary loan. The following draft of the 
revised code was published at the ALA 
Annual Conference in June 1979; the 
subcommittee is continuing work with a 
view to final adoption of the code in 1980. 
Three points in particular are noteworthy 
in the new code. First, there has been an 
increase in the emphasis placed on local, as 
opposed to national, interlibrary loan activ- 
ity. The national code is not, and has never 
been, intended to dictate policy regarding 
loans within local areas, networks, consor- 
tia, or among libraries having private agree- 
ments. The national code is intended strictly 
as a guide for transactions at the ultimate 
level, when all else has failed. Libraries that 
have formal or informal agreements can and 
should have less restrictive methods of 
operation. 
The second important change in the new 
code will prove workable only if all libraries 
using it take the responsibility for exhaust- 
ing local resources seriously. The new code 
replaces category and status of borrower 
with genuine research need as a criterion 
for borrowing. A potential lending library 
may, of course, refuse to lend any material 
which its own circulation policy places off- 
limits, but we have attempted to eliminate 
rejection of loans simply because "the code 
says so." 
This leads to the third major change in the 
new code, that is, the partial elimination of 
the list of materials that should not be 
requested on loan. The new code does 
contain a list of materials that normally do 
not circulate, but the list is based on condi- 
tion and rarity of material. The prohibition 
on in-print books, for example, has been 
removed completely. 
The entire thrust of the new code is 
toward thorough use of local resources, and 
meticulous screening of requests before 
jumping up to the national level. If it is put 
into effect in a spirit of courtesy and cooper- 
ation, it should make national-level inter- 
library loan less stressful for everyone 
involved. 
The interlibrary loan subcommittee will 
be meeting at the ALA Midwinter Confer- 
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ence in January 1980 to review responses to Lucker, Director, MIT Libraries, Cambridge, 
the draft so far. Please address comments or Mass. 02139; Jack McDonald, Jr., Loan Divi- 
questions to any member of the subcommit- 
tee: Marilyn Boria, General Information 
Services Division, Chicago Public Library, 
425 North Michigan Ave., Chicago, Ill. 
6061 1 (Chair); Virginia Boucher, ILL, Uni- 
versity Libraries, University of Colorado, 
Boulder, Colo. 80309; Jeanne Henning Lar- 
sen, 15226 N.E. 13th Place, #2503, Belle- 
vue, Wash. 98007; Rebecca Kroll, ILL, 
SUNY/Buffalo, Buffalo, N.Y. 14260; Jay 
sion, Library of Congress, Washington, D.C. 
20540. Additional copies of the draft are 
available from ALA. Please send a stamped, 
self-addressed business-sized envelope to 
A. Hansen, RASD Executive Secretary, ALA, 
50 E. Huron St., Chicago, Ill. 60611. 
Rebecca Kroll 
Chair, RASD ILL Committee 
National lnterlibrary Loan Code Draft-May 1979 
Introduction 
Interlibrary loan is essential to the vitality of 
libraries of all types and sizes and is a means by 
which a wide range of material can be made 
available to users. This code is designed primarily 
to regulate lending relations between research 
libraries and between libraries operating outside 
networks or consortia. It is recognized that 
through specific agreements, libraries organized 
geographically, by mutual subject interest, or 
other bases will have developed codes of their 
own. It is not the intent of this code to prescribe 
the nature of interlibrary lending under such 
arrangements. (See "Model Interlibrary Loan 
Code for Regional, State, Local, or Other Special 
Groups of Libraries.")' 
The effectiveness of a national system of inter- 
library lending is directly related to the equitable 
distribution of costs among all the libraries 
involved. Interlibrary loan is an adjunct to, not a 
substitute for, collection development in individ- 
ual libraries. Requests to national and research 
libraries or requests beyond networks and consor- 
tia should only be made after local, state, and 
regional sources have been exhausted. It is under- 
stood that every library must maintain an appro- 
priate balance between resource sharing and 
responsibility to its primary clientele. 
This national code contains general guidelines 
for the borrowing and lending of library material. 
Details of procedures to be used in implementing 
the code will be found in the Interlrbrary Loan 
Procedure Manual published by the American 
Library Associati0n.t All libraries participating in 
interlibrary loan should have copies of this publi- 
cation and should follow these recommendations. 
The manual also provides information on inter- 
national interlibrary loan. 
*"Model lnterlibrary Loan Code for Regional, 
State, Local, or Other Special Groups of Libraries" 
is available from the Reference and Adult Services 
Division, American Library Association. 50 E. Huron 
St.. Chicago. 111. 6061 1 
tThomson, Sarah Katharine. lnterlibrary Loan 
Procedure Manual. Chicago: American Library 
Assn., 1970. This manual is under revision at the 
present time. 
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The Reference and Adult Services Division, 
acting for the American Library Association in its 
adoption of this code, recognizes that the 
exchange of material between libraries is an 
important element in the provision of library 
service and believes it to be in the public interest 
to encourage such an exchange. Therefore, 
restrictions on interlibrary loan should be as few 
as possible, with the recognition that interlibrary 
loan is not a right but a privilege. 
I. Definition 
An interlibrary loan is a transaction in which 
library material, or copies of the material, are 
made available by one library to another upon 
request. 
11. Purpose 
The purpose of interlibrary loan as defined in 
this code is to obtain, for research and serious 
study, library material not available through 
local, state, or regional libraries. 
111. Scope 
A. A loan or a copy of any material may be 
requested from another library in accordance 
with the published lending policy of that library. 
The lending library will decide in each case 
whether a particular item can be provided. 
8. Most libraries will not ordinarily lend the 
following types of materials: 
1. Rare or valuable material, including manu- 
scripts; 
2. Bulky or fragile items that are difficult or 
expensive to ship; 
3. Material in high demand at the lending 
library; 
4.  Material with local circulation restrictions; 
5. Unique material that would be difficult or 
impossible to replace. 
IV. Responsibilities of Borrowing Libraries 
A. Each library should provide the resources to 
meet the study, instructional, informational, and 
normal research needs of its primary clientele. 
This can be accomplished through its own collec- 
tion or through local, state, or regional coopera- 
tive resource-sharing agreements. Material re- 
quested from another library under this code 
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should generally be limited to those items that do 
not conform to the library's collection develop- 
ment policy and for which there is no recurring 
demand. 
B. The interlibrary loan staff of each library 
should be familiar with, and use, relevant inter- 
library Loan documents and aids. These include 
this code, the Interlibrary Loan Procedure Manual, 
lending policies of the major research libraries, 
and standard bibliographic tools and services. 
C. Each library should inform its users of the 
purpose of interlibrary loan and of the library's 
interlibrary borrowing policy. 
D. The borrowing library is responsible for 
compliance with the copyright law (Title 17, U.S. 
Code) and its accompanying guidelines, and 
should inform its users of the applicable portions 
of the law. An indication of compliance must be 
provided with all copy requests. 
E. Requested material must be described com- 
pletely and accurately following accepted biblio- 
graphic practice as outlined in the current Inter- 
library Loan Procedure Manual. If the item cannot 
be verified, the statement "cannot verify" should 
be included along with complete information as 
to the original source of the citation. 
F. The borrowing library should carefully 
screen all requests for loans and reject any that do 
not conform to this code. 
G. Standard bibliographic tools, such as union 
catalogs, computerized data bases, and other list- 
ing services, should be used in determining the 
location of material. Care should be taken to 
avoid concentrating the burden of requests on a 
few libraries. 
H. The status of the individual for whom the 
material is being requested should be included in 
the request, if required by the lending library. 
1. Standard interlibrary loan formats should be 
used for all requests, regardless of the means of 
transmission. 
J .  The safety of borrowed material is the 
responsibility of the borrowing library from the 
time the material leaves the lending library until 
it is received by the lending library. The borrow- 
ing library is responsible for packaging the mate- 
rial so as to ensure its return in good condition. If 
damage or loss occurs, the borrowing library must 
meet all costs of repair or replacement, in accor- 
dance with the preference of the lending library. 
K. The borrowing library and its users must 
comply with the conditions of loan established by 
the lending library. Unless specifically forbidden 
by the lending library, copying by the borrowing 
library is permitted provided that it is in accor- 
dance with the copyright law and no damage to 
the original material will result. 
L. The borrowing library should encourage 
library users to travel to other libraries for on-site 
access to material when extensive use of a collec- 
tion is required or the nature of the material 
requires special handling. The borrowing library 
should assist the user in making the necessary 
arrangements. 
V. Responsibilities of Lending Libraries 
A.  The decision to loan material is at the 
discretion of the lending library. Libraries are 
encouraged, however, to interpret as generously 
as possible their own lending policy with due 
consideration to the interests of their primary 
clientele. 
B. A statement of interlibrary loan policy and 
charges should be made available upon request. 
C. The lending library should process requests 
promptly. Conditions of loan should be stated 
clearly and material should be packaged care- 
fully. The lending library should notify the 
borrowing library when unable to fill a request, 
stating the reason for not filling the request. 
D. A lending library is responsible for inform- 
ing any borrowing library of its apparent failure 
to follow the provisions of this code. 
VI. Expenses 
A. The borrowing library assumes responsibil- 
ity for all costs charged by the lending library, 
including transportation, insurance, copying, and 
any service charges. The borrowing library 
should try to anticipate charges and authorize 
them on the original request. 
B. It is recommended that nominal costs, such 
as postage, be absorbed by the lending library. 
C. If the charges are more than nominal and 
not authorized by the borrowing library, the 
lending library should inform the requesting 
library and ask for authorization to proceed. 
VII. Duration of Loan 
A. The duration of loan, unless otherwise spec- 
ified by the lending library, is the period of time 
the item may remain with the borrowing library 
disregarding the time spent in transit. 
8. Interlibrary loan material should be re- 
turned promptly. 
C. The borrowing library should ask for 
renewals only in unusual circumstances. The 
renewal request should be sent in time to reach 
the lending library no later than the date due. If 
the lending library does not respond, it will be 
assumed that renewal, for the same period as the 
original loan, is granted. 
D. All material on loan is subject to immediate 
recall, and the borrowing Library should comply 
promptly. 
VIII. Violation of Code 
Continued disregard of any provision of this 
code is sufficient reason for suspension of 
borrowing privileges. 
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(79-083) Manual of General Searching Proce- 
dures. Ithaca, N.Y., Cornell University Libraries, 
1979. 90p. $5.00, prepaid. 
Explains and illustrates preorder and precatalog- 
ing searching procedures. Available from: Budget 
and Accounting Office, Cornell University 
Libraries, 234 Olin Library, Ithaca, NY 14853. 
(79-084) The London Classification of Business 
Studies. 2d ed. Vernon, K.D.C., and Valerie Lang; 
rev. by K.G.B. Bakewell and David A. Cotton. 
London, Aslib, 1979. 253p. E17.50 (E15.00 Aslib 
members); North America E23.85 (E20.45 Aslib 
members). ISBN 0-85142-124-5. 
A faceted classification scheme for business litera- 
ture 
(79-085) Where to Find Business Information. 
Brownstone, David M., and Gorton Carruth. New 
York, Wiley, 1979. 616p. $34.95. LC 79-15799; 
ISBN 0-471-03919-5. 
Annotated list of 5,100t sources (reference 
books, periodicals, services) arranged alphabeti- 
cally, and supplemented by a publisher index and 
a "source finder" or subject index. 
(79-086) Sources of Aid and Information for U.S. 
Exporters. Washington, D.C., Washington Re- 
searchers, 1979. 250p. $30.00. LC 79-89013. 
Directory of organizations-in both public and 
private sectors-providing free or inexpensive 
help and information to exporters, arranged by 
type of service provided. Publications are listed in 
a 60-page bibliography. 
(79-087) Automated Office Solutions. Looseleaf 
service, monthly updates. $290/year for initial 
subscription, $230/year for renewals: price 
includes telephone consulting service. 
Compilation of articles and reports on automation 
of the office. Areas covered include: state-of-the 
art; future trends; equipment selection; finan- 
cialllegal management; personnel management; 
facilities, operations, and systems management; 
consultants and suppliers. Published by Datapro 
Research Corp., 1805 Underwood Blvd., Delran, 
N.J. 08075; 6091764-0100. 
(79-088) Referral Centers and Services: A 
Review. Finer, Ruth. London, Aslib, 1979. 59p. 
E5.00 (E4.00 Aslib members); North America $15 
($12.00 Aslib members). ISBN 0-85142-120-2. 
An international survey of referral centers and 
networks (organizations which do not provide 
information itself, but direct inquirers to sources 
of specialized information), with emphasis on 
sci-tech information rather than community 
information services. 
(79-089) Guidelines for Collection Develop- 
ment. ALAIRTSD Collection Development Com- 
mittee, David L. Perkins, ed. Chicago, American 
Library Assn., 1979. 78p. $5.00. LC 79-16971; ISBN 
0-8389-3231-2. 
Four sets of guidelines: for formulation of collec- 
tion development policies, for evaluation of the 
effectiveness of library collections, for allocations 
of materials budgets, for review of library collec- 
tions. Intended to be applicable to all types of 
libraries. 
(79-090) American Publishers Directory. 1st ed. 
New York, K.G. Saur, 1978. 390p. $19.50. ISBN 
0-89664-012-4. 
Alphabetical listing of 25,000 United States 
publishers of books, journals, reprints, maps, 
microeditions, braille books and book clubs 
Mar ie  Dooling 
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SLA Salary Survey 
1979 
HE 1979 SALARY SURVEY is the 
sixth salary survey of SLA mem- 
bers to be conducted by the 
Special Libraries Association. Previous 
surveys have been published in Special 
Libraries (1-5). The objectives of the 
surveys are: 
To obtain systematic accurate informa- 
tion about the salaries of special librar- 
ians and information personnel; 
*To establish a data bank from which 
inquiries about salaries can be answered 
for members of the Special Libraries 
Association, for persons engaged in 
personnel and recruitment activities, 
and for persons planning special library 
careers; 
*To enable SLA members to assess their 
own salaries in view of the numerous 
variables. 
The Association's salary surveys have 
been undertaken on a triennial sched- 
ule since 1967. The 1979 survey is the 
fifth triennial survey. The first salary 
survey was conducted in 1959; howev- 
er, no surveys were taken during the 
years 1960-1966. 
In recent years it has become appar- 
ent that annual updates to the triennial 
salary surveys would be necessary to 
keep pace with rapidly changing eco- 
nomic conditions. In 1977 and 1978 the 
first two annual updates were made. 
The updates sample 25% of the mem- 
bership using a shortened survey 
instrument. Annual updates will con- 
tinue to be taken in the years between 
each triennial survey. 
Respondents who reported that they 
were unemployed on Apr 1, 1979, or 
who reported only part-time employ- 
ment were not included in calculations 
of either means or medians. The 
reported salary means and medians 
represent respondents employed on a 
full-time basis and those whose aca- 
demic year basis could be converted to a 
calendar year equivalent (by computer 
conversion). 
Salaries reported in the tables of this 
report have been rounded after com- 
puter tabulation to the nearest one 
hundred dollars ($1-49 rounded to the 
nearest lower one hundred dollars; 
$50-99 rounded to the nearest higher 
one hundred dollars). This maintains 
consistency with the published reports 
of previous triennial salary surveys for 
purposes of comparison of 1979 data 
with the data from the earlier surveys. 
In the published reports of the 1976 
triennial survey, salaries were pre- 
sented in terms of percentiles instead of 
the arbitrary $1,000 ranges of previous 
survey reports. This format has been 
retained for the 1979 survey report. The 
desirability of a presentation in terms of 
percentiles has frequently been recom- 
mended to the Association by salary 
administrators and by the administra- 
tors of personnel departments. Data are 
reported for the 25th, 50th, and 75th 
percentiles where the 50th percentile is 
the median. Instead of reporting the 
lowest and highest salaries, the average 
of the lowest 10% and the average of the 
highest 10% are reported. This method 
prevents possible identification of indi- 
viduals at the low and high extremes. 
The Manager of the Association's 
Information services Department an- 
swers inquiries about the salary survey. 
Based on an analysis of those questions, 
additional comparisons were added to 
the 1979 salary survey. One of the major 
new features is a comparison of salaries 
by types of institution within each 
Standard Metropolitan Statistical Area. 
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Another addition is the comparison of 
salaries and primary responsibility with 
type of institution. These tables should 
provide more specific and more rele- 
vant information. 
Survey Questionnaires 
Salary survey questionnaires were 
mailed on Apr 9, 1979, to 9,442 
Members, Members (Paid-for-Life), and 
Associate Members. Questionnaires 
were not mailed to Student, Retired, 
Sustaining, or Honorary Members. Re- 
cipients were requested to report their 
annual salary as of Apr 1, 1979, and to 
return their completed questionnaire in 
the enclosed postage-paid envelope on 
or before May 11, 1979. To insure 
complete anonymity, the question- 
naires were returned to a special post 
office box address. 
Returns from 5,404 members were 
received before the deadline-a re- 
sponse rate of 57%. This is a lower 
response rate than from previous trien- 
nial salary surveys. The usable response 
rate was 53%. Of the questionnaires 
returned, 407 could not be used in the 
tabulation and analvsis due to invalid 
or internally inconsistent answers. 
There were 4,997 valid questionnaires 
for survey computations in 1979. 
To obtain an approximation of the 
total number of members in  any 
response category (excluding student, 
Retired, Honorary, and Sustaining 
Members), a multiplying factor of 1.89 
can be used (9,442 questionnaires 
mailed t 4,997 usable responses = 
1.89). Readers of this survey report are 
cautioned, however, that the basic 
assumption of an anonymous survey- 
that the respondents are representative 











5,752 3,867 (67%) 
5,975 3,594 (60%) 
6,108 3,893 (64%) 
6,974 4,233 (61%) 
9,442 4,997 (53%) 
The mean (average) basic annual 
salary of SLA members on Apr 1, 1979, 
was $19,300. This is an 18% increase 
over the 1976 mean salary of $16,300 
and a 27% increase over the 1973 mean 
of $14,000. 
The median basic annual salary of 
SLA members on Apr 1, 1979, was 
$18,000, a 20% increase over the 1976 
median salary of $15,000. 
The median is an arithmetic average 
which represents the salary at the 
center of the distribution. Half the sala- 
ries reported are less than the median, 
and half are greater than the median. 
When the median salary for any group 
is less than the mean salary, more 

















Table la. Basic Annual Salaries: 1967, 1970, 1973, 1976 & 1979 
*Not calculated. 
Survey 
*CPI for U.S. cities average. 
No. 
Respondents 
Avg. of 50th Avg. of 
Lowest 25th Percentile 75th Highest 
10% Percentile (Median) Percentile 10% 
Table 1 b. CPI and Mean Salaries 
respondents are below the average than 
above. With a few exceptions in this 
report, the medians are less than the 
means. 
By the definition of the median as 
just stated, the median is also at the 50th 
percentile of the respondents. Similar- 
ly, one-quarter of the salaries reported 
are less than the 25th percentile. Three- 
quarters of the salaries reported are 
below the 75th percentile; or stated in 
other words, the 75th percentile shows 
that one-quarter of the salaries reported 
are above the 75th percentile. 
Table l a  lists the basic annual salary 
of SLA members for 1967, 1970, 1973, 
1976, and 1979. These figures are 










Change 1967- 1976 
Change 1967- 1979 
CPI and Mean Salary 
The Consumer Price Index (CPI) is a 
statistical measure of change, over time, 










major expenditure groups-such as 
food, housing, apparel, transportation, 
medical care and entertainment-typi- 
cally purchased by urban consumers. 
Essentially, it measures the purchasing 
power of consumer dollars by compar- 
ing what a sample "market basket" of 
goods and services costs today with 
what the same sample market basket 
cost at an earlier date. 
In the report of the 1976 Salary 
Survey it was noted that during the 
period 1967-1976, the percentage in- 
crease in the mean salary of SLA 
members and the CPI was the same. 
The 1979 survey indicates that the mean 
salary of SLA members is no longer 
keeping pace with the CPI. Table l b  
shows that while the mean salary has 
increased 101.0% since 1967, the CPI 
has increased 113.4% (6). 
CPI* 








Changes in Earnings by Sex 
The responses of female members 
comprised 79% (3,959) of the total 
response to the survey questionnaire 
(4,997). The ratio of female to male 
respondents in the 1976 Salary Survey 
was identical. In every percentile rank, 
the salaries reported by female mem- 
bers in 1979 were less than the salaries 
reported by male members. The average 
of the lowest 10% of the salary differen- 
tial amounts to less than $1,000 while 
the average of the highest 10% amounts 
to more than $9,000. These findings are 
reported in Table 2. Of course, these 
figures represent only survey totals and 
do not necessarily account for the vari- 
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Table 2. Salary Distribution by Sex 
ables considered in salary determina- 
tions. The figures indicate that, in 
general, women in special library and 
information fields are paid on a lower 




The sections of this report on person- 
nel supervised and years of experience 
also indicate that the salaries of female 
50th 
Avg. 25th Percen- 75th Avg. 
Lowest Percen- tile Percen- Highest 
10% tile (Median) tile 10% 
$1 1,000 $1 4,500 $1 7,400 $2 1,300 $30,600 
11,800 16,600 21,000 27,200 40,000 
12,200 15,800 19,000 22,000 30,800 
SLA members are generally lower than 
the salaries of male SLA members when 
the number of persons supervised or 
the years of experience are equal. (See 
pages 577-585 of this report). 
- Perhaps more enlightening than the 
actual figures on men's and women's 
salaries is the change in earnings by sex 
given in Table 3. Although salaries are 
not equal, the percentage increase for 
women has been much greater than the 
percentage increase for men. Further- 
more, the gap between the median sala- 
ries of female and male members 
appears to be rapidly closing. In 1976 
the median female salary was 81% of 
the median male salary. In 1979 the 
ratio of the medians is 92%. 
Census Regions 
This survey report uses the nine 
geographical United States Census Re- 
gions to define job location. Canada is 
considered as a tenth region. Figure 2 
illustrates the states comprising each 
census region for the United States. The 
illustration includes the percentage of 
respondents from each region. Table 4 
lists for each region the salary distribu- 
tions in rank order of the 1979 
medians. 
Table 5 includes historical data on 
corresponding medians for 1967, 1970, 













Table 3. Change in Earnings by Sex 
Increase 
Over 1973 
Sex Survey Median ("/o) 
Females 1973 $12,500 - 
1976 14,700 18 
1979 17,400 39 
Males 1973 16,500 - 
1976 18,100 10 
1979 19,000 15 
rank order based on the 1979 medians 
for each region. Although Canada 
moved from third place in 1976 to first 
place in 1979, the Canadian dollar has 
weakened during the 36 months be- 
tween the 1976 and 1979 surveys. On 
Apr 1, 1976, the Canadian and U.S. 
dollars were almost exactly equal in 
value (Can $1.00 = US $1.0075). The 
exchange rate on Apr 2, 1979, was Can 
$1.00 = US $0.8648 (7).  (Note: Salaries 
were reported as of Apr 1, 1979, a 
Sunday. Therefore, the exchange rate 
for Apr 2, 1979, the next business day, is 
given.) 
The median salary of the West North 
Central Region rose from last place in 
1976 to eighth place in 1979 while the 
West South Central Region dropped to 
the lowest place on the list. The West 
North Central and the East North 
Central Regions showed a large per- 
centage increase in median salaries 
even though both regions ranked low 
on the list. This rate of increase may 
not, however, be proportional over the, 
three-year period. For example, salary 
increases from 1978 to 1979 may not 
have averaged as high as increases from 
1976 to 1977. 
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Figure 2. Geographic Distributions 01' Respondents in Census Regions 
H A W ~ I I  5% Canada 7% 
Outside North America 0.2% 
Table 4. Salary Distribution by Census Region 






Canada* 12,700 16,500 
South Atlantic 11,300 15,200 
Middle Atlantic 11.400 15.000 
50th 
Percen- 75th Avg. of 





20,000 24,000 32,600 
19,400 25,000 38,500 













Overall Survey 11,100 14.800 18,OoO 22,400 33,500 4,997 i 19,300 
Mountain 11,200 13,900 16,300 20,100 30,000 208 17,900 
*Salaries in 1979 reported in Canadian dollars. Tl+e exchange rate on Apr 2. 1979. was Can$1.00 = US$ 
0.8648. 
West South Central 10,100 13,400 16,000 20,500 32,700 241 , 17,800 
Table 5. Historical Data on Median Salaries by Census Region 
in Rank Order of 1979 Data 
I967 Census Region 1970 1973 1976 1979 
- -- - -- 
Canada* $ 7.600 $ 9,300 $11,500 $15,800 $20,000 
South Atlant~c 10,300 12,500 14,500 16.800 19,400 
Increase 
1976- 1979 
Mountain 8,600 10.600 12,500 14,000 16,300 2,300 16 
West South Central 1 8.100 10,000 11.500 13.800 16.000 1 2,200 I6 
*Salaries in 1967 and 1979 reported in Canadian dollars. The 1970 questionnaire asked Canadian members 
to report their salaries ~n US$ by multiplying Can$ by a factor, 1.07. The 1973 and 1976 surveys did not 
specify a currency correction because the two currencies were essentially equal at the time of these two 
surveys (i.e., the factor would have been 1.0075) The exchange rate on Apr 2, 1979, was Can$1.00 = US$ 
Standard Metropolitan 
Statistical Areas 
The U.S. Census Bureau divides each 
Census Region into Standard Metropol- 
itan Statistical Areas (SMSAs). Table 6 
lists the SMSAs with median salary 
figures for each of the triennial surveys 
since 1967. The final column r e ~ o r t s  
percentage and dollar increases in the 
last three years. The St. Louis, Missou- 
ri/Illinois SMSA shows the highest 
percentage increase, that of 47%. The 
Peoria /Bloomington-Normal  /Cham- 
paign-Urbana SMSA shows the second 
highest percentage increase, that of 
35%. Although there are large percent- 
age increases in the median salaries of 
the Canadian cities Ottawa, Montreal, 
and Victoria-Vancouver, the impact of 
this improvement is diminished when 
one considers the diminished value of 
the Canadian dollar. 
Among United States SMSAs, the 
Washington, D.C. area still has the 
highest median salary but not the high- 
est percentage increase. Median salaries 
decreased in two SMSAs, Baltimore and 
Atlanta, resulting in a decrease of 2% 
for the Baltimore SMSA and 3% for the 
Atlanta Region. 
Table 7 lists complete data for each 
SMSA. The table has been divided into 
10 subdivisions corresponding to each 
SMSA. Each subdivision is identified by 
a letter. Thus, New England is 7a and 
Canada, the last listing, is 71. 
Type of Organization 
Table 8a shows the salary distribu- 
tion by type of organization. The types 
listed are broad categories. These 
figures reflect in general terms salary 
trends for members of the Special 
Libraries Association. Again, as in 1976, 
federal government employees, as a 
group, earn the highest salaries. This 
fact is also reflected in the SMSA 
figures (Tables 7c and 7j). Washington, 
D.C., and Ottawa, seats of the national 
government for the United States and 
Canada, respectively, are among the 
highest SMSA salary areas. 
Table 8h is a new feature in the report 
of SLA's Triennial Salary Survey: "Type 
of Institution in Rank Order of Median 
Tab le  6. Histor ica l  Da ta  on Med ian  Salar ies for Standard Metropol i tan 











San Jose; Stockton; 
Vallejo-Napa; 
Sacramento 










1967 1970 1973 1976 1979 
--- - - 
-- 
$ 8,800 $ '3,800 $14,500 $17,500 $22,500 
ND* N D ND 18,500 22,000 
10.900 14,000 17,500 19,000 2 1,200 
7,000 r3,goo 10,500 15,900 20,400 
Increase 
1976-1979 
/ 2,812 19 
(continued) 
,565 




Syracuse; Utica; Rome 
Indianapolis; Lafayette- 




















*ND signifies no data available for the particular year. 
tNew SMSA in 1976. 
*New SMSA in 1979. 
Increase 
1976-1979 
§Salaries in 1967 and 1979 reported in Canadian dollars. The 1970 questionna~re asked Canadian members 
to report their salaries in US$ by multiplying Can$ by a factor. 1.07. The 1973 and 1976 surveys did not 
specify a currency correction because the two currencies were essentially equal at the time of these two 
surveys (i.e., the factor would have been 1.0075). The exchange rate on Apr 2, 1979, was Can$1.00 - US$ 
0.8648. 
Table 7. Salary Distribution by Census Region 












































































Ph~la -Trenton 11,300 15.000 18,000 21,800 30,100 176 18.900 
Middle Atlantic- 
Total 11,400 15,000 18,400 22,500 33,700 1 1,176 19,600 
Lowest Percen- tile Percen- Highest Respon- Average 
10% tile (Median) dents (Mean) 
-- 
I 1,400 14.500 13,100 22,200 33,900 19,500 
12,300 17,000 20,000 25,000 37,100 19,400 









1t,200 lB$XXl 17,7110 24,400 32,800 
12,300 14,000 17,960 M,oO 31,600 












Avg. 25th Percen- 75th Avg. I NO. I 
10% tile (Median) tile 
- - -- -- - - . 
I 
1 1,900 15,000 17,500 22,500 33,500 
South Atlantic- 
Total 


















Percen- 75th Avg. 












42 I 19,100 




Avg. 25th Percen- 75th Avg. 
Lowest Percen- tile Percen- Highest 







Kalamazoo 1 11,600 15.300 18.300 22.500 34.200 1 160 1 19,700 
- - 
. - 
- - .  
. - -  
- -  - 
Chicago-Gary- T - 
East North 





7f. West North Central 
11,400 14,800 17,500 21.600 30,800 274 18,600 
11,500 15,400 17,800 22,900 33,900 102 19,500 
11,000 14.400 16,600 20,100 31.500 75 18,200 
SMSA/Census 
Region 
-. -- - 








Avg. 25th Percen- 75th Avg. 
Lowest Percen- tile Percen- Highest 
10% tile (Median) tile 
-- -- -- pp 
10% 
 - -- - -- --  - -- --- 
West North 









79. West South Central 
50th 
25th Percen- 75th 
Percen- tile Percen- 














































































25th Percen- 75th Avg. 1 
Percen- tile Percen- Highest Respon- Average 
tile (Median) tile 1 0  d:i: (Mean) 
-- - 




SMSA/Census L G t  P z n -  'F P z n -  Hzst 1 l3;::- 1 :v$X:,e 
Region (Median) 
-- 
Montreal 12,700 16,500 20,400 24,500 32,900 2 1,200 
Ottawa 14,600 19,400 22,500 25,000 34,400 23,300 




*Salaries reported in Canadian dollars. The exchange rate on Apr 2, 1979, was Can$ 1 .OO = US$ 0.8648 
Table 8a. Salary Distribution by Type of Institution Ranked in Order of Median Salary 
12.000 15,900 18,700 22.000 30,800 
13,700 19,500 22,000 24,500 33,400 






23 1 22,800 
46 21,500 
50th 
Avg. 25th Percen- 75th Avg. 1 No.4 
Lowest Percen- tile Percen- Highest Respon- 




$13,700 $19,300 $22,500 $27,700 $39,200 














10,700 14,500 17,600 25,000 34,400 34 20,500 









9,000 14,400 20,000 25,400 36,400 
11,100 14.600 17,800 22,000 31,500 




11,400 14.600 17.300 21,000 34,200 
11.100 14.200 17,200 21,000 33,100 

















A r g  I No. 
H~ghest  Respon- 
looo dents 
I -- 
-- - + -- - 
I 
Type of 
Institution 1 Census Rewon 
Federal I )  South 
Government Atlant~c 
2) Canada* 
3) East South 
Central 
4) West North 
Central 
5) New England 
Average 
(Mean) 
+ - -  - 
Other 
Government 
1) Canada $14,700 $18.300 $20.100 $24,500 $34,300 
21 Pac~fic i 12,100 15,600 18, 22.900 30,700 
3) M~ddle  
Atlant~c 11,500 15,000 18.000 28.000 43.600 
4) East North 
Central 11.400 14,000 16,500 20.000 27.800 
5) New England 10,100 14,000 16.400 19.400 32,300 
1 )  Canada* I $14000 $17500 $21 000 $27 000 $33700 30 
2) Pacific I 12 400 15 300 19 000 24 300 37 600 1 77 
3) M~ddle  
Atlant~c 10 800 15 300 18 900 23 000 35 000 84 
4) New England 1 1 700 13 500 17 800 2 1 000 32 000 29 
51 East North 




11 Canada* I 513,800 $17,800 $20.400 $2.000 $37.200 I 43 
2) Mounta~n 12,200 16.000 18,000 20.500 35,600 1 23 
3) Paclfic 11,900 14,400 17,700 21.600 32.000 112 
4) M~ddle  
Atlant~c 1 11.600 14500 17,600 21,000 32,000 ! 121 
















I )  Middle 
Atlant~c 
2) Canada* 
3) East North 
Central 
41 Pacific 















































1) Canada* $12,900 $17.400 $21.000 $23,000 $28,500 
2) South 
Atlant~c 1 11.400 15000 18.700 22.000 35.500 
3) Pac~fic 10.700 13,700 17,900 20.600 28.400 
4) M~ddle 
Atlant~c 10.600 14.000 17,200 20.400 31.500 
5) East North 
Central 1 il .300 14,C100 16,500 19,400 28,600 
1) West North 
Central 
2) East North 
Central 
3) Pacific 



























*Salaries reported in Canadian dollars. The exchange rate on Apr 2, 1979, was Can$ 1 .OO - US$ 0.8648 
tMean salary only reported to avotd poss~b le  ~dentification of the two respondents in t h ~ s  category. 
Salary by Census Region." The infor- 
mation in Table 8b, presented in rank 
order of median salaries for each type of 
library, will assist individuals who wish 
to compare salaries in various types of 
organizations in each of the nine U.S. 
Census Regions and Canada. 
Primary Responsibility 
Primary responsibility in rank order 
of median salary, Table 9, shows library 
school faculty at the top of the list. This 
represents a 12% increase in the median 
for library school faculty since 1976. 
Those listing administrative responsi- 
bility rank second in the 1979 survey. 
The 1976 survey showed the same 
results. 
The largest increase in the median 
salary from 1976 to 1979 is for the cate- 
gory "general responsibilities in a one 
or  two-person library." The 21% in- 
crease represents a rise to $16,000 in 
1979 from $13,200 in 1976. Despite the 
increase, this category ranks next to last 
in actual dollar amounts in 1979. 
Information specialists dropped from 
fourth in the 1976 list to seventh in the 
1979 list. The median salary for infor- 
mation specialist has increased 17%, 
from $15,000 in 1976 to $17,500 in 1979. 
The median salaries of SLA members 
whose primary responsibility is listed 
as documents or reports, acquisitions 
and cataloging, or reader services range 
from $16,100 to $16,700. With only a 
difference of $600, it would not be 
prudent based on this data to make a 
Table 9. Salary Distribution by Primary Responsibility 
in Rank Order of Median Salary 
~ e s ~ o n s i b i l i t ~  1 10% tile (Median) tile 10% 




dents I (Mean) 
--- 
50th 
Avg. 25th Percen- 75th Avg. 




bility in a 
one or two 
person library 
Abstractorllndexer 
,5 7 4 
Systems Spec~al~st 
Editor or Writer 
Information Specialist 
Other 
12,700 17,000 20.000 23,000 48,400 34 1 22.200 
10.000 15,000 19,000 20,500 29.700 31 18.400 
1 1,600 14,700 17,500 2 1,000 28,500 306 1 18,200 
10,300 13,600 17.200 22,400 32,400 ' 87 1 18.600 
real salary distinction among these 
functions. 
This year more detailed information 
about primary responsibility and type 
of institution is included. Table 10 is a 
salary comparison of primary responsi- 
bility by type of institution. Not unex- 
pectedly the federal government pays 
the highest salaries in almost all catego- 
ries.  hose respondents whose primary 
responsibility is administrative earn the 
highest salaiies. Naturally, all catego- 
ries do not match with each other. For 
example, under the library faculty cate- 
gories, the entries for "Federal Govern- 
ment," "Public Library," "Other Gov- 
ernment," and "Not Specified" are not 
included. 
Table 11 tabulates salaries as a func- 
tion of organizational entity. It indi- 
cates that members employed in infor- 
mation centers report higher salaries 
than those employed in libraries. This 
was also the case in the 1976 survey. 
Supervisory Responsibilities 
In many organizations a key determi- 
nant of salary level is the number of 
people supervised. The 1979 survey 
looked at both the total number of 
people supervised and the level of 
supervision (professional, technical, or 
clerical staff). Technical persons, al- 
though not defined in the question- 
naire, often refers to paraprofessionals. 
Table 10. Salary Distribution by Primary Responsibility with Type of Institution and 











Profit Company / 
Organization 












Other  government  
Avg. 2 5 t h  P:;II- ~ I I  :; 1 t4;- 1 
Lowest Percen- Percen- Highest Respon- Average 
10% tile (Median) 
--
dents  (Mean) 
$1 2.500 51Ei.500 8 19.600 $2 1.200 $28,400 $19,500 
Table 10. (continued) 
50th 
Avg. 25th Percen- 75th 
Lowest Percen- ti le Percen- 
10% tile (Median) ti le 
Federal Government 
















Publ~c Library 10,800 13.000 16 .W 17.300 20.600 57 15,500 
Academic-General 
r1.m rgm 16,m ii'.ooo 23.00 16.20  
A -  1 t ,3,5U3 5 1 23 ,W ' I 1 6 . W  
I 
14,800 15.300 16,600 21,400 24,MX) 6 ' 17.90  
11.300 14.000 15,200 16.300 2 3 . W  / 1: / l6,BW 















The term is ambiguous and will require 
a definition in the next survey instru- 
ment. Table 12 is presented in four 
sections: 12a, "Total Number of People 
Supervised"; 12b, "Total Number of 
Professionals Supervised"; 12c, "Total 
Number of Technical People Super- 
vised", 12d, "Total Number of Clerks 
Supe rv i sed . "  O n e - t h o u s a n d  one -  
hundred fifty-six respondents reported 
no supervisory responsibility (Table 
12a). This figure amounts to 23% of the 
sample, the same percentage as the 1976 
salary survey. The next three categories 
include 43% of the sample. Thus, 66% of 
the respondents supervise four or fewer 
people. 
An analysis of the number of people 
supervised as a function of salary and 
sex is included in this year's salary 
survey report. Table 13 presents the:ie 
f indings.  The  total response rate 
reported in this table falls slightly 
below the 4,997 usable responses 
received in 1979. The reason for this is 
that 51 respondents did not choose I:o 
identify themselves by sex. 
The figures speak for themselves. I t  is 
interesting to note that the highest sala- 
ried category (supervision of more than 
20 people) contains almost as many 
women as men. Another interesting 
observation is that the median salary 
f o r  men superv is ing  o n e  person 
($17,400) is slightlv less than the 
median salary for men who do not 
supervise anyone ($18,000). This obser- 
vation reminds us that supervision is 
only one variable when considering 
salary. In every category of this vari- 
able, the median salary for women is 
lower than the median salary for men. 
Academic Background and 
Previous Experience 
Table 14 lists salaries with highest 
degree earned. The table is in two parts: 
14a, "Highest Subject Degree," and 14b, 
"Highest Library Science Degree." 
Salary levels and academic degree 
levels are closely related. The highest 
salaries are reported by members who 
have earned the doctorate. It is interest- 
ing to note that the median salary for 
members with doctorates in library 
science, at $26,000, is higher than the 
median salary for those with doctorates 
in subject fields (Table 14b). The 
reverse is true on the masters level. The 
median salary for members with mas- 
ters degrees in a subject field is $19,300 
(Table 14a), while the median salary for 
those with masters degrees in library 
science is $17,700. It may be possible 
that those reporting the masters degree 
in a subject field are really reporting a 
second masters. A second masters 
degree may account for the higher sala- 
ry. 
Along with highest subject degree, 
respondents were asked to indicate 
their subject fields. Table ( 5  lists sala- 
ries by highest degree in a subject field 
in rank order of median salaries. Law 
a .  
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Table 12a. Salary Distribution by Number of Employees Supervised 





50th I 1 25th Percen- 75th Avg. 1 No. 
Percen- tile Percen- 
1 0% tile (Median) tile 
-- - - - - 
-- -  -  - - - t- 7 $13,700 $16,100 $19,500 $27,500 3,200 $17,000 
16.800 19.500 22.900 30,100 1 665 1 20,100 
1 10.900 13.600 15,900 18.800 25.800 1 959 1 16,600 
Avg. 25th 50th 75th Avg. 1 No. ' 
Lowest Percen- Percen- Percen- Highest Respon- ' Average 
1 0% tile tile tile 10% 





Table 12c. Salary Distribution by Nurnber of Technical Employees Supervised 
Persons Lowest Percen- 







Table 12d. Salary Distribution by Number of Clerical Employees Supervised 
5'0th I 
Percen- Highest Average 
10°/~ (Median) 10% dents , (Mean) 
-- - -- -- -- - - -- - 
  --  
$10,600 $14,000 $l;7,OOO $20,700 $30,900 1,977 $18,100 
11,200 14,400 17,000 20,900 30,100 1.321 ! 18.200 
Table 13. Salary Distribution by  Total Persons Supervised by Sex 
50th 
Total Avg. 25th Percen- 75th Avg. 
Employees 1 Lowest Percen- tile Percen- Highest 
tile (Median) tile 10% 
-- - - -- - -- - - --- - - - 
  -- -- - 
Female $13,000 $15,200 $18,500 $28,500 
Female I 10,900 13,500 15.800 18.400 24.600 
Female / 5 / 12,100 16,500 19.500 23,100 30,500 
Female I 6 / 13,200 17,100 20.000 23,000 29,800 
No. 1 
Respon- I Average 
829 16.300 
Female 7 1 13.200 16,200 20.000 23,000 30,700 ' 113 20,200 
Female 12.400 17,000 20,300 24,500 29,400 90 20,800 
Female 1 9 1 12,000 17,500 22,000 25.000 31,600 1 64 1 21,400 
Female 1 10 ( 12,300 17,700 20.600 23.200 33,500 : 41 1 21,500 
Male / 0 1 10.600 15.000 18,000 21,900 33,300 ( 198 / 19,100 
6 11.500 18.500 23,800 28,000 40.400 1 44 1 23.800 
Male le 1 7 13,200 18.100 23,400 29,000 38.000 3 1 23,700 
8 13.800 20.700 24.700 29.000 31,700 26 25,100 
16,100 19,400 25,000 28,000 43,500 1 19 









































































































































21,100 jl L 
15,800 
10,100 14,000 17,700 21,100 33,300 
9,000 13,000 15,400 20,500 31,500 
10,900 15,000 18,500 23,600 35,100 
I I 





























































ranks highest, as it did in 1976. For law 
degree holders, the 29%) increase repre- 
sents a salary rise to $25,000 from 
$19,400. This year the physical sciences 
ranked second; engineering, third; in 
1976 the places were reversed. An inter- 
esting note is that respondents with 
philosophy degrees rank sixth. The 
figures in Table 15 represent members 
who hold degrees in subject fields but 
do  not necessarily represent members 
who work, for example, in law libraries 
or engineering libraries. 
Usually possessing more years of 
experience means a higher salary. The 
figures in Tables 16a and 16b bear this 
out. There is a steady increase in sala- 
ries as experience increases. Table 16a 
deals with years of other professional 
experience; Table 16b lists years of 
Professional Library Experience. 
In Table 16a the 1,901 non-rtspon- 
dents could represent respondents 
whose professional experience is all in 
a 
libraries. One may speculate on the 
relationship of this figure to age. 
Nearly 52% of the survey respondents 
fall between the ages of 20 and 39 (see 
Table 21a). It is likely that many of 
these persons have professional experi- 
ence in the library field only. Certainly, 
one needs more refined statistical infor- 
mation to verify this assumption. 
Table 17 compares years of experi- 
ence with sex and salary. The total 
number of respondents in Table 17 does 
not equal 4,997 because respondents 
who did not identify their sex were not 
included Using the experience vari- 
able, the median salary for female 
respondents is lower in each category. 
Salary as a function of seniority is 
presented in Table 18. The median 
salary increases steadily as the years 
with the same employer increase. It is 
interesting to note that 1,049 (21%) of 
the respondents have been with their 
present employer for 6 to 10 years. 













25th Percen- 75th 
Percen- tile Percen- 
tile (Median) tile 
-  - -- -- 
$14,300 $17,200 $21,300 
16,000 19,700 24,900 
17,600 21,500 26,800 
Avg. I No. 
dents 
$32,600 ( 2,311 
439 




















12.200 17,300 21.300 24.700 34.400 1 2 1,700 
12,600 14,700 17,900 20,900 31,700 $! 1 19,100 
14,100 17,400 20,600 30,800 40,800 40 24,400 








Percen- 75th Avg. 1 No. 
tile Percen- Highest Respon- / Average 
(Median) tile 
- - - -- 
- - -- -  
$14,800 $17,000 $15,300 
18,000 21,000 27,800 1,236 18,500 
20.300 24,100 33,300 1 685 ' 21.400 1 
16-20 14,600 19,000 22,500 27,100 38,200 443 23,700 
21-25 / 15.000 19.700 23.200 28.800 282 24,800 
26 + 1 15,000 20.400 24,400 29,900 40'300 . 1 480 1 25.600 
No Response 1 9,800 13,000 15,400 21,000 33,200 254 17,500 
It appears from Table 19 that respon- 
dents who have a history of job changes 
often earn higher salaries. This seems to 
be true up to seven employers. One 
must be cautious in drawing inferences 
from Table 19 because the table does 
not consider years of experience along 
with number of employers. 
Minority Groups 
The 1973 and 1976 surveys included a 
question on race in order to determine 
the representation of minority groups 
among SLA members. The 1979 survey 
a 
questionnaire included a similar ques- 
tion based on the minority group classi- 
fications designated by the U.S. Gov- 
ernment. Table 20 lists respondents by 
minority group classification. 
The 1979 salary survey data indicates 
that more than one-half the Associa- 
tion's membership is under 40 years of 
age. In the 1976 salary survey, the 
majority of the respondents were over 
40 years old. The larger number of 
younger respondents in 1979 indicates 
10,300 12,500 14,800 17,500 26,900 168 15,800 
11.700 15,800 19,000 21,900 31,900 177 ! 19.500 
Male 1 11-15 13,200 17,000 20,400 25,000 36,300 139 ( 21,900 
Table 17. Total Professional Experience with Salaries for Men & Women 






Years 25th Percen- 75th Avg. No. 1 
Percen- tile Percen- Highest Respon- Average 
21-25 13,800 19,200 22,i700 27,800 38,800 175 / 23,900 
2 6  13,300 20,000 24,000 28,500 37,900 1 238 24,400 
No Response 9,600 13,000 15,000 16,500 22,300 22 1 15,200 








Avg. 25th Percen- 75th Avg. 
Lowest Percen- tile Percen- Highest 
10% tile (Median) tile 10% 
-- 
$10,000 $12,500 $14,300 $16,500 $21,300 
11,400 14,400 16,500 19,500 25,300 












Table 19. Salary Distribution by  Number of Employers 
50th 
25th Percen- 75th Avg. 1 NO. 1 
Number of Lowest Percen- tile Percen- Highest ( Respon- Average 
1 O0/0 tile Median) tile 10% 1 dents (Mean) 
Table 20. Distribution of Respondents by Race and Minority Group Categories 
American lnd~an 1 Alaskan Native 







that  younger  people are  joining Special 
Libraries Association. It also indicates 
that  more  persons are  enter ing a career 
in special l ibrarianship directly from 
the  universities. 
The  distribution by 'ige is given in 
Table 21a. Table 21b is a tabulation of 
salary a s  a function of age. As wou ld  be 
expected, compensation increases wi th  
age.  
Membership in Professional 
Organizations 
Respondents reported holding mem- 
berships in e ight  other professional 
library associations. Thesc are listed in 
Table 22a in  rank order  by number  of 
respondents.  
Forty-four percent of the  respon- 
den t s  indicated thdt 100': of SLA dues  
were  paid by their  employer .  O r g a n i ~ a -  
tions paying 100": of the  dues  rust, 
s l ightly from 41"' in 1976. Fifty-four 
percent of the  respondents  pay 100% of 
their  o w n  SLA dues .  Slightly more  than 
1';; of the  responses were  received from 
members  whose  employers pay a frac- 
tion of their  ~ n e m b e r s h i p  d u c i  (usually 
31.1, 112, o r  114). These results 'Ire 
reported i n  Table 22b. As noted in t h e  
1976 Salarv Survey report, t h e w  ap- 
pears to be n o  correlation between 
salary a n d  thc  fraction of dues  paid by 
a n  employer .  
Unemployment 
T h e  survev included question5 to 
a t t e m p t  t o  d e f l n e  t h e  n u m b e r  of 
respondent5 u r~employcd  a n d  the  pe- 
nod of unemployment du r lng  the  17- 
month  per~vcl trorn Apr  I ,  1978, to Mar 
31, 1979 Thr, emplovment  i tatu5 o f  
Table 21a. Age Distribution of Respondents 












1967 1970 1973 1976 1979 
8% 1 0% 16% 2 1 OIo 2 0 OIo 
2 1 18 2 1 24 32 
32 32 2 7 23 19 
30 29 27 25 2 1 
8 10 9 7 7 
- 1 1 < 1 << 1 1 
- - 


























Table 22a. Membership in Other Associations 
Association 
American Library Association 
American Society for Information Science 
Medical Library Association 
American Association of Law Libraries 
Canadian Library Associatin 
ARLISI NA 
Catholic Library Association 


































Note: The percentage column is not additive to  100% because of the multiple memberships of some 
respondents. 
decernber 1979 585 







respondents on the survey date (Apr 1, 
1979) is in Table 23. 
In the 1979 survey, 432 members 
reported that they were unemployed 
for a period during Apr 1,1978-Mar 31, 
1979. This represents 9.1% of the 4,742 
valid responses to this question. This is 
more than the 7.9% of the respondents 
to the 1976 survey who reported unem- 
ployment during the 12-month period 
preceding the 1976 survey date (Apr 1, 
1976). 
For the respondents who reported 
that they had been unemployed in the 
12-month period preceding Apr 1,1979, 
the average period of unemployment 
was 4 months. 
Mary Frances Hoban 
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Table 23. Employment Status 
Full-Time Employed 
Part-Time Employed 
Not Employed 8. Not 
Seeking Employment 
Not Employed and 
Seeking Employment 
Retired 





*These respondents apparently had not converted 
their SLA membership category to "Retired 
Member" because the Survey Questionnaires had 
not been mailed to Retired Members. 
4. SLA Salary Survey 1973. Special Libraries 
64 (no. 12): 594-628 (Dec 1973). 
5. SLA Salary Survey 1976. Special Lzbraries 
67 (no. 12): 597-624 (Dec 1976). 
6. Handbook of  Basic Economic Statistics 33 
(no. 9):lOl (Sep 1979). 
7. Wall Street Journal, Apr 3, 1979. p. 37. 
special libraries 
Appendix A. 1979 S L A  Salary Survey Questionnaire 
I.  Geographical area of employment 
U S  (including APOs.  P .R. .  V.I.)  
Cincinnati; Dayton; Hamilton; 
Columbus 
Cleveland: Akron:  Canton:  
Youngstown Warren 
Detroit:  Flint: Kalamazoo:  
Jackson: Ann Arbor  
Milwaukee: Racine 
Ind~anapol ia :  Lafayette We\[ 
Lat'aycttc: Anderson-Muncic 
P e o r ~ a :  Bloomington Normal :  
Champaign Urbnna 
l n d ~ c a t e  the geographical area in which you 
a re  employed by checking e ~ t h e r :  (1 j the 
Standard Metropolitan Statistical Area o r  (2)  
the broad geograph~ca l  census region if your 
metropolitan area is not listed. 
Do nor c,hrck more than one hot 
N ~ M ,  E N G L A N D  n 6-01 
(Mc..  N . H . ,  Vt., Mass.,  R.I . ,  C t . )  
Boston; Lowell: Brockton 0 -02 
Hartford: Spr~ngl ie ld  
Chicopee Holyoke 0 -0.1 
New Haven: Bridgeport: Norwalk: 
Stamford 0 -04 
WEST N O R T H  C E N T K A L  
(Minn. ,  la. .  Mo. .  N .D . .  S .D. ,  Nebr..  
Kan.) 
Kansas  City: St.  Joseph 
Minneapolis-St. Paul 
St.  Louis. M o .  Ill. M I D D L t  A T L A N T I C  C] 6-11 
( N . Y . ,  N.J . .  Pa . )  
New York. N .Y .  ( N Y C ) .  Nassau. 
Suffolk. Westchester & 
Rockland)  0 -12 
Y e h a r k .  N . J .  (Essex. M o r r ~ s  & 
IJnion) :  Jerseq City: Pnterson 
Cl~l ' ton Pa\saic: Middleye\: 
Somerset 0 -13 
I 'h~ladelpht,~. Pa. N.J.: Trenton.  
Reading: Lancaster 0 - I 4  
Albonq Schenectady Troq 0 - 1 5  
Sl racuse:  Utica Rome C -16 
Bulfalo: Kochcstcr. N . Y .  0 -17 
P~ t t sbu rgh :  Johnstown:  Al toona 0 -18 
WES-I  S O U T H  C t N T R A L  p 
(Ark. .  La..  Okla . .  Tex.) 
Oklahoma C'it): Tulsa 0 
New Orleans i7 
Houston:  Galveston Texas C1t1: 
Beaumont Port Ar thu r  L] 
Dallas: For t  Worth;  Sherman - 
Denison 0 
A u s t ~ n :  San Antonio 0 
M O U N T A I N  0 
(Mont . .  Idaho.  Wqo. ,  Colo. .  N M..  
A r k . .  Utah.  Nev.)  
S O U T H  ATLANTIC'  0 6-21 Albuquerque U 
Denver. Colorado Springs: Pueblo 0 
Tucson, Phoenix 0 ( D e l . . M d . .  D C . , V a . . W . V a . . N . C . .  
S .C . .Ga . .  H a . .  P .R . )  
Bal t~niore .  Md. :  Wilmington, Del. 
-- N.J.--Md. 0 -22 
Washington, D .C .  Md .  Va. -23 
Richmond,  Va. 13 -24 
Durham; Raleigh; G r e e n s b o r e  
Winston-Salem 0 -25 
Atlanta -26 
(Wash. ,  Ore..  Calif., Alas.. Haw.)  
Seattle Everett; Tacoma  
Portland; Salem; Eugene G 
S.F.  Oakland: San Jose: Stockton: 
Vallejo Napa:  Sacramento O 
L.A. Long Beach. Santa  Barbara: 
Oxnard Ventura 
San Diego 0 
Honolulu. Kailua 0 
t A S T  S O U T H  C E N T R A L  0 6-31 
(K!.. Tcnn. .  Ala.. Miss.) 
Knoxville: Nashville 0 -32 
Huntsville: Birmingham: 
Tuscaloosa: Gadsden 0 -32 C A N A D A  0 
(All provinces & territories) 
Montreal 0 
Ottawa 0 
Toron to  0 
Victoria & Vancouver 0 
LAST N O R T H  C E N T R A L  0 6-41 
(Ohlo,  Ind.. Ill.. Mich..  WIS.)  
Chicago; Gary  Hammond  East 
C h ~ c a g o  -42 
december 1979 
O T H E R  C O U N T R I E S  0 6-98 8. Is salary reported in Item 7 
F o r  calendar year (I I -  I2 monthsy! Z 22- 1 
Agc G r o u p  F o r  academic ycar (9 10 months)? L -2 
Under  20 0 8-1 
20 29 0 -2 
30 39 0 -3 
40 39 0 -4 
50 59 0 -5 
60 & over 0 -6 
Sex 
-
Female 0 9-1 








Employment Sta tus  on April I .  1979 
Full-tlme employed 
Part-time emploqed 
R e t ~ r e d  
Not  employed & nor seeking 
employment 
No t  employed, and seeking 
employment 
9 .  Enter your Gross  Annual  Professional Income 
from all  professional ac t iv i t~es  (Item 7) plus 
regular bonuses, profit sharing, royalties, 
honorar ia ,  consulting fees, o ther  fees, etc.  
$ 1 1  F C E C 
23 24 25 26 27 
10. What  type of institution or business is served 
by the library/information center in which 
you are  employed'? Check only one box in 
10a-IOj. 
a .  Federal government (U.S.  o r  
Canada )  g 
b.  O the r  government (state,  provincial, 
local. international) 0 
c .  Public librarg C 
d .  Academic ins t~tut ion:  
In a subject depar tment  o r  a 
resc;irch institute !-I 
In ;I general campus library I: 
e .  Other  not-for-profit institution. 
organization. association L :  
f . For-profit  company o r  organl- 
~ : t t l on  C 
g .  Sclf -crnplqcd Ll 
h.  In military scrvlce r 
I . N o t  o the rw~sc  specltied L I 
j . Not  ernploycd n 
Unemployment Between April I ,  1978 and 
March 3 1, 1979 I I .  Is the o rgan i~a t iona l  entlt! in which gou a rc  
N o  employed called a: Y es 
a .  L ~ b r a r y  0 29-1 a .  Were  qou uneniployed 
for any portion of this b. In fo rn i a t~on  Ccnter  Yj -2 
period'? n 1 2 - I  ~ 1 1 2 - 2  c .  Other  0 -3 
b .  Was your  employment  
terminated 12. Degrees (Chcck highcht app l~cnh le  in each 
By your  employer'! 13-1 G 13-2 column) 
O n  your  own Subject Library/ lnfo  
initiative'! 1 L 1  14-1 G 13-2 Field Science 
c .  How many months  were Doctorate  0 30-1 C 31-1 
you unemployed'! Mastcr C - 2  17 -2 
Insert number  (0 to 12) Bachelor n -3 r] -3 
0 [7 Associatc U -4 C -4 
15 16 N o  Degree U -5 -1 -5 
N o  College n -6 E -6 
6th Year Certificate 0 -7 -7  
Enter your  Basic Annual  Salary (as  of Aprll  I, 
1979). This should be your annual salary as- 
sociated with your principal full-rime pro- 
fessional employment  (before deductions for 
income tax. social security, retirement,  etc.). 
Do nor include bonuses, overtime. o r  o ther  
payments for professional services. Do nor 
include subs~stence allowances. ( I f u n -  
employed, enter "?era.") 
$ C  0 n El '5 
17 18 19 20 21 
13. Indicate the  subject field in which you hold 
your degrees. 
Biomedical sciences L 32-1 
Business, commerce o r  economics 0 33-1 
Ear th  sciences d 34-1 
Education 0 35-1 
- Engineering a 36-1 
English and  jou rna l~sm C 37-1 
Fine and  applied ar ts  (art ,  
architecture, music, speech) C 38-1 
588 special libraries 
Foreign languages 0 39-1 
Law 0 40- 1 
Liberal arts 0 41-1 
Physical sciences 0 42-1 
Philosophy and religion 0 43-1 
Social sciences 0 44-1 
Othcr 0 45-1 
Number of Employers worked for full-time 




Number of Years with Present Employer 
0 0 
48 49 
Record the number of years of professional 
library experience and other professional ex- 
-
perience you have had since receiving your 
-
Bachelors degree. 
Prof. Library Other Prof. 
Experience Experience 
50 51 52 53 
Indicate your primary specific responsibility. 
(Check only one box): 
General responsibilities (in a one- 
or  two-person library) 0 54-1 
Administrative Responsibility -2 
Abstractor or indexer 0 -3 
I. Library School Faculty 0 -C 
m. Self-Employed (consultant, etc.) 0 -D 
n. Other -E 
o. Not employed in a library 0 -F 
18. Do you supervise other members of the 
library staff? Enter the number of 
professionals (librarians, abstractors, 
etc.) and the number of technicians 




sionals cians Clerks Total 
n o  0 0  0 0  0 0 0  
55 56 57 58 59 60 61 62 63 
19. Association and Societv Membershios 
Check the appropriate boxes for each As- 
sociation and Society of which you are a 
personal member. For write-ins include only 
national and international organizations; use 
identifying words in full: 
None n 64-1 
American Association of Law 
Libraries 0 65-1 
American Library Association 0 66-1 
American Society for Information 
Science 0 67-1 
ARLISINA 0 68-1 
Canadian Library Association n 69-1 
Catholic Library Association 0 70-1 
Church & Synagogue Library 
Association C 71-1 
Medical Library Association 0 72-1 
Music L~brary Association n 73-1 
Theatre Library Association 0 74-1 
Acquisitions or cataloging 0 -4 Other 75-1 
Bibliographer: Literature 
searcher -5 20. Are your SLA dues paid by your employer? 
Documents or reports 0 -6 10O0,, 0 76-1 
Editor or writer 0 -7 75",, -2 
Information specialist 0 -8 50°, 0 -3 
Reader service or reference 0 -9 25q, -4 
Systems specialist -A O", 0 -5 
Translator 0 -B Other % (77-78) 
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STATEMENT of ownership, management and circulation 
(Required by 39 U.S.C. 3685) 
1. Title of publication: Special Libraries. 
A. Publication No.: ISSN 0038-6723 
2. Date of filing: September 27, 1979. 
3. Frequency of issue: Monthly except double issue for 
MaylJune. 
A. No. of issues published annually: 11 
B. Annual subscription price: $26.00. 
4. Location of known office of publication: 235 Park Avenue 
South, New York, New York 10003. 
5. Location of the headquarters or general business offices 
of the publishers: 235 Park Avenue South, New York, New 
York 10003. 
6. Names and addresses of publisher, editor, and manag- 
ing editor: Publisher, David R. Bender, Special Libraries Asso- 
ciation, 235 Park Avenue South, New York, N.Y. 10003; Editor, 
Nancy M. Viggiano, Special Libraries Association, 235 Park 
Avenue South. New York, N.Y. 10003; Managing Editor, none. 
7. Owner (If owned by a corporation, its name and address 
must be stated and also immed~ately thereunder the names 
and addresses of stockholders owning or holding 1 percent or 
more of totsl amount of stock. If not owned by a corporation, 
the names and addresses of the individual owners must be 
given. If owned by a partnership or other unincorporated firm. 
its name and address, as well as that of each individual must 
be given If the publication is  published by a nonprofit organiza- 
tion, its name andaddress must be stated.): Special Libraries 
Association, Inc., 235 Park Avenue South, New York. N.Y. 
10003. 
8. Known bondholders, mortgagees, and other security 
holders owning or holding 1 percent or more of totsl amount of 
bonds, mortgages or other securities: none. 
9. For completion by nonprofit organizations authorized to 
mail at special rates. The purpose, function, and nonprofit 
status of Special Libraries Association and the exempt status 
for Federal income tax purposes have not changed during 
preceding 12 months. 
10. Extent and nature of circulation: 
Actual no. 
Average no. copies of 
copies each single issue 
issue during published 
preceding 12 nearest to 
months filing date 
A. Total no. copies printed 
(net press run) ................... 14,782 15,380 
B. Paid circulation 
1. Sales through dealers 
and carriers, street 
vendors and counter 
sales ............................ 20 10 
2. Mail subscriptions ........ 13,424 13,855 
C. Total paid circulation ......... 13.444 13,865 
D. Free distribution by mail, 
carrier or other means; 
samples, complimentary. 
and other free copies ......... 100 76 
E. Total distribution (sum of C 
and D) ................................ 13,544 13,941 
F. Copies not distributed 
1. Office use, left-over, 
unaccounted, spoiled 
after printing ................. 1.238 1,439 
2. Returns from news 
agents .......................... none none 
G. Total (sum of E, F1, and 
2-should equal net press 
run shown in A) ................... 14,782 15,380 
11. I certify that the statements made by me above are 
correct and complete. 




Abused children learn abuse a s  a 
way of life. When they become 
parents.  they pass that learning 
on  to  their children. If your child 
were to marry an  abused child. 
you  p r o b a b l y  wou ldn ' t  k n o w  
about it until your first grandchild 
was  born.  Find out .  now, how 
abusive parents can be helped. 
HELP DESTROY A FAMILY 
TRADITION. WRITE : 
Nat~onal Cornm~ttee for 
Prevent~on of Ch~ld Abuse. 
Box 2866. Ch~cago ,  111 60690 
A Publlc Service of T h s  Magaz~ne  
8 The Adver t ls~ng Councll  
special libraries 
The International Energy Agency has established a Technical Information Service on coal Member 
countries are Austria. Belgium, Canada. Denmark. Federal Republic of Germany, Ireland, Italy, Japan. 
Netherlands, New Zealand, Spain, Sweden, UK and USA. Information on worldw~de developments in 
coal technology is disseminated through the following publications: 
Coal Abstracts Technical Reviews 
A monthly bulletin containing Several critical literature reviews are published, with extenswe 
abstracts of articles, reports and bibliographies, of selected subjects in the field of coal 
conference Daoers on all asDects of ~roduction and use. 
coal technoioh incorporating COAL ~ubllshed to date: 
CALENDAR, which gives details of all UNDERGROUND TRANSPORT IN COAL MINES 
forthcoming events relevant to the CARBON DIOXIDE AND THE 'GREENHOUSE EFFECT' 
coal industry. From January, 1980 this COMBUSTION OF LOW GRADE COAL 
will be issued separately, free to METHANE PREDICTION IN COAL MINES 
subscribers to Coal Abstracts or HOT GAS CLEANUP 
ava~lable alone on subscrlptlon TRACE ELEMENTS FROM COAL COMBUSTION - 
ATMOSPHERIC EMISSIONS 
UNDERGROUND COAL GASIFICATION - REACTION 
ZONE MAPPING 
Coal Thesaurus 
This is an annual publicat~on, containmq an alphabet~c llstmq 
of the descriptors .used to index items appearing in Coal 
1 \ Abstracts For further information wnte to: 
I H Hogg 
Techn~cal ntormaoon Servlce E A  Coal Research 
14115 Lower Grosvenor Place London SWlW OFY 
Tel London (01) 828 4661 Telex 917624 ~ , c e b a ~  
a small announcement . . . 
Our good news comes in a small package - in fact, in a variety of small 
packages! BIOSIS microforms are now available on 16 mm microfilm for 
BIOLOGICAL ABSTRACTS (BA) and its' indexes. . . 
Abstracts - Our current fde. Volumes 6768 (1979), w~ll contam about 155.000 abstracts updates are 
ma~led 8 tlmes per year. and our back hie. Volumes 166 (1926 1978) contams nearly 3 rndl~on abstracts 
Indexes - Volumes 1 33 are d~rect photograph~c dupllcat~ons of the annual Indexes, subsequent Indexes 
are ~ntegrated, 5 year cumulat~ons 
. . . and as  6x4 inch microfiche . 
Abstracts - 700.000 abstracts reprevntlng BA Volumes 51 58 (1970 1974). each of the approximately 
700 ficht contalns about 98 BA pages 
lndexes - 3 completely cumulated ~ndexes to these abstracts about 400 f~che w~th over 10 rndhon entrles 
@ Special discounts are available for partial runs. For full specifications 
mome and prices, write BIOSIS User Services Department, 2100 Arch 
Street, Phila., Pa. 19103 or call (215) 568-4016 Telex 831739 
- 
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Chemical Abstracts Service 
Is More Than 
CHEMICAL ABSTRACTS 
When you think o f  CHEMICAL 
ABSTRACTS (CA), remember that i t  
comes from CHEMICAL ABSTRACTS 
SERVICE (CAS) - an extensive infor- 
mation system that produces a range 
o f  services related to chemistry, allied 
sciences, and chemistry-related in- 
dustry. 
In addition to CA, CAS also pro- 
duces: 
Computer-readable files - for super 
efficient, economical reference to 
chemical substances, general chemistry- 
related subjects, patents, and authors 
o f  literature cited in CA. 
Scientific current-awareness publi- 
cations - such as the CA SELECTS 
series, bringing you abstracts o f  
recently published literature in your 
choice o f  many subject areas. 
Bibliographic services - such as the 
CHEMICAL ABSTRACTS SERVICE 
SOURCE INDEX (CASSI), which 
identifies libraries having copies o f  
scientific publications. 
Chemical substance reference aids - 
including the REGISTRY HAND- 
BOOK - NUMBER SECTION and the 
PARENT COMPOUND HANDBOOK. 
These two publications provide author- 
itative, regularly updated information 
to help you identify chemical sub- 
stances and find related references in 
CA and CAS computer-readable files. 
Business information services - in- 
cluding CHEMICAL INDUSTRY 
NOTES (CIN), a weekly publication o f  
extracts of recent articles reporting 
business news significant to the chem- 
ical industry. 
This is only a partial list suggesting 
the many ways in which CAS can serve 
your information needs. 
A complete catalog o f  CAS services 
i s  available on request. 
r ------------ Clip this coupon (or mail a photocopy) today 1 
I Please send me a free copy o f  the 1979 CAS catalog. I 
I Name 
M A I L  TO: I 
I Title Chemical Abstracts Service Organization Marketing Department - SRL 
P. 0. Box 301 2 
I 
1 Address Columbus, Ohio 43210 I 
L - -  A 
592 special libraries 
NEW Up-To-Date Books 
- 
From Noyes Data 
NOYES DATA has developed two new techniques of vital importance 
to those who wish to keep abreast of rapid changes in technology and 
business conditions: 1) our advanced publishing systems permit us to 
produce durably-bound books within a few months of manuscript 
acceptance; 2) our modern processing plant ships all orders on the 
day after they are received. 
I HARDCOVER BOOKS-UTE 1979 I LANDFILL DISPOSAL OF HAZARDOUS WASTES AND SLUDGES by Marshall Sittig: 
Describes landfill disposal technology for hazardous materials, and the book is 
I specifically designed to provide help and advice for compliance with the Re- source Conservation and Recovery Act. ISBN 0-8155-0773-9; $48. 
INCINERATION OF INDUSTRIAL HAZARDOUS WASTES AND SLUDGES by Marshall 
I Sittig: Describes incineration technology for hazardous materials, and the book 
I is specifically designed to provide help and advice for compliance with the Re- 
source Conservation and Recovery Act. ISBN 0-8155-0774-7; $48. 
I 
REPROCESSING AND DISPOSAL OF WASTE PETROLEUM OILS by L.Y. Hess: De- 
scribes sources, characteristics, recovery processes, research projects, disposal 
practices and other considerations in reprocessing and disposal of waste petro- 
leum. ISBN 0-8155-0775-5; $42. 
NONWOVEN MATERIALS-RECENT DEVELOPMENTS by M.T. Gillies: Describes 
manufacture and binding of nonwoven webs which may vary widely according 
to type of product desired; also included is the manufacture of specific products. 
ISBN 0-8155-0776-3; $45. 
INDUSTRIAL STARCH TECHNOLOGY-RECENT DEVELOPMENTS by J.C. Johnson: 
Describes technology for producing industrial starch products from natural 
products, and includes about 200 processes. Also describes numerous products 
manufactured in various industries. ISBN 0-8155-0777-1; $45. 
HEAT EXCHANGE FLUIDS AND TECHNIQUES by M.W. Ranney: Describes a large 
selection of heat exchange and heat transfer fluids, giving synthesis, properties 
and applications; as well as many details on the construction of heat exchangers 
for energy-saving applications. ISBN 0-8155-0778-X; $42. 
AQUACULTURE AND ALGAE CULTURE-PROCESSES AND PRODUCTS by A. Shaw 
Watson: Describes the farming and harvesting of economically useful aquatic 
fauna and flora, carefully detailed in about 250 processes, using as framework 
the National Research Council's recent review of aquaculture in the United 
States. ISBN 0-8155-0779-8; $32. 
ETHYL ALCOHOL PRODUCTION AND USE AS A MOTOR FUEL edited by J.K. Paul: 
An economic assessment of possible modes of preparation of ethanol from 
various forms of biomass, as well as the technology relating to fueling motor 
vehicles with mixtures of ethanol and gasoline in various proportions. ISBN 
0-81 55-0780-1 ; $48. 
CIP information is provided in a / /  books. 
I 
NOYES DATA CORPORATION n d c NOYES BUILDNO. PARK RIDGE, NEW JERSEY 07656 
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PsyclNFO", the database of 
record in psychology and 
related disciplines can help 
Reference Tools Personal Staff 
PsyclNFO Users Reference Manual Answers to your questions 
about the database or search 
InformationlTraining Tools 
Informative brochures about Psychological Our PsyclNFO staff of indexing and 
Abstracts (PsyclNFO) online, print product search experts will give rapid personal 
cumulative indexes. attention to your letter or Action Line call. 
Demand search service (PASAR). 
Database tape leases and licenses. 
User training sessions and 
seminars. 
In Virginia call (202) 833-5908 










Every customer is assigned an experienced "Home Office" representative. You 
correspond direct; any title needs, changes, cancellations or problems can be 
handled promptly by letter or phone. This makes your job easier and keeps you 
abreast of your subscription needs at  all times. 
With over 45 years experience, McGregor has built a reputation of prompt and courteous 
service on both domestic and international titles. We prepay subscriptions ahead of time. 
Our customers, large and small, like the prompt attention we give them. We think 
you would too! Ask about McGregor's "Automatic Renewal" plan described in our 
new brochure. Write today for your free copy. 
OUR 46th YEAR 
MOUNT MORRIS, ILLINOIS 61054 
PLACEMENT 
"Positions Open" and "Positions Wanted" ads are $3.50 
per line; $10.00 minimum. Current members of SLA may 
place a "Positions Wanted" ad at a special rate of $2.00 
per line; $6.00 minimum. 
In each membership year, each unemployed member 
will be allowed a maximum of two free "Positions 
Wanted" ads, each ad to be limited to 5 lines in- 
cluding mailing address (no blind box addresses), on 
a space available basis. 
There is a minimum charge of $14.00 for a "Market Place" 
a d  of three lines or less; each additional line is $5.00. There 
are approximately 45 characters and spaces to a line. 
Copy for display ads must be received by the first 
of the month two months preceding the month of 
publication; copy for line ads must be received by 
the tenth. 
Classified ads will not be accepted on a "run until 
cancelled" basis; twelve months is the maximum, un- 
less renewed. 
Special Libraries Association reserves the right to re- 
ject any advertisements which in any way refer to 
race, creed, color, age, or sex as conditions for em- 
ployment. 
POSITIONS WANTED 
MLS 1979, BLS 1974, MA (Arabic) 1973, BS 
(Chem) 1970- On-line Search Courses. Pos. in 
University or other Science related library. 10 
months experience in USA, 8 years experience 
(Reference, Technical Services) in India & Ira 
Seek full time position, according to backgroun4; 
relocate anywhere in US. or Overseas. Answer, 
Mohammed Khan, 918 E. 14th Street, Apt. C-10, 
Brooklvn, N.Y. 11230 (2121338-1010). 
Technical Librarian, Translator - B.S. Chemistry, 
MA Slavic Languages, MLS, BS Engineering 
(emphasis on electrical, chemical, mechanical). 
Most European languages. Cataloging and refer- 
ence experience; also report writing. T. Yoshida, 
148 8th Ave., New York, N.Y. 10011. 
POSITIONS OPEN 
ScienceIEngineering Head - Professional De- 
8 ree and Minimum Five Years experience. Salary: 1,414-$2,197 (12 month) and $1,233-$1,909 (10 
month). Send resume to: Library Director, San 




Lecturer Professional Education -IS1 is expand- 
ing its continuing education program. Our publi- 
cations and information services are used by 
people in the sciences, social science, and arts and 
humanities. 
You will be training tomorrow's librarians at 
U.S. and Canadian library schools and libraries, 
instructing faculty and students at subscribing 
institutions in the use of IS1 print indexes and 
on-line files. The person we are looking for 
should be able to travel 40 to 50% and occasion- 
ally on weekends. A background in library 
and/or information science with an MLS degree 
and 3 years' related experience in reference is 
required. A familiarity with Current Contents, 
Science Citation Index and Sci-Search is desir- 
able. 
The successful candidate must possess self- 
confidence, organizational ability, and assertive- 
ness, and should be experienced in offering semi- 
nar presentations. 
We offer competitive salary and benefits. Write 
and tell us about your qualifications including 
salary history and salary requirements: Ms. J. L. 
Geissler, Institute for Scientific Information, 325 
Chestnut Street, Philadelphia, Pa. 19106. Equal 
Opportunity Employer-M/F/H. 
Manager, Information Services-The Science 
and Technology organization of International 
Harvester requires a person to direct the Techni- 
cal Information Service at their Hinsdale, Illinois, 
facility. The Information Service is in its forma- 
tive stages and is expected to grow to serve 300 
technologists within 3 years. The person hired 
must be capable of building the system from the 
ground up including developing all collection 
maintenance procedures-filing systems, index- 
ing procedures, and thesaurus; designing new 
library facilities; training staff and users; imple- 
menting comprehensive information services; 
and promoting a comprehensive view of the 
value of information among users and manage- 
ment. The Information Service will be expected to 
keep all technologists up to date with information 
in their fields through a current awareness 
program; perform retrospective information 
searches; provide general reference and inquiry 
services; and anticipate all user information 
needs, providing for them through planning and 
implementing innovative services. 
Qualifications: Minimum bachelors degree in 
science; masters degree preferred. Five years 
experience as an information specialist in a tech- 
nical company, or equivalent. Current knowledge 
of, and ability to effectively use, engineering 
biological and chemical reference tools. Proven 
leadership and managerial ability. Previous new 
information service development experience is 
preferred. 
Send resum&, salary history and references, along 
with evidence of research ability to: International 
Harvester, % Sharon Wight, P.O. Box 68, Hanov- 
er, N.H. 03755. 
An Equal Opportunity Employer mlf. 
Head of Reference - Chief Reference Librarian- 
Head of Reference position available March 1980 
at the University of Texas Medical Branch Li- 
brary. Responsibilities include administration of 
a five-member Reference Department, coordinat- 
ing day and evening reference schedule, MED- 
LINE and other on-line computer searching, orga- 
nizing and participating in user instruction and 
orientation seminar and general reference. Must 
be willing to work one or two nights per week 
and take weekend rotation. Reports to Associate 
Director for Public Services. 
Qualifications: ALA accredited MLS, MEDLINE 
training, administrative experience and medical 
reference background, organizational ability and 
good communication skills essential. 
Salary $22,000. Benefits include three weeks 
paid vacation, paid sick leave, State pays major 
portion of social security plus contribution 
toward health and life insurance. To apply, send 
resume with references to: Mr Emil F. Frey, Direc- 
tor, Moody Medical Library, UTMB, Sub-station, 
P.O. Box 146, Galveston, Tex. 77550. UTMB is an 
Equal Opportunity (M/F/H) Affirmative Action 
Employer. 
Manager, Online Reference Services-For the 
California Library Authority for Systems and 
Services (CLASS), San Jose, CA. CLASS is a public 
agency formed to assist public and private library 
agencies in their joint efforts to develop and 
implement a system for library pro ram develop- 
ment and resource sharing. The hkanager devel- 
ops a state-wide program of online reference 
services to all types of libraries; prepares market- 
ing and promotion plans; negotiates and adminis- 
ters contracts with vendors and develops pricing 
strategies; and implements training programs and 
seminars. Requires three years experience in 
libraries or the information industry, with 
management and/or marketing training or expe- 
rience desirable. M.L.S. preferred. Salary: $21,000 
+ benefits. Send r6sumC to: Janice Tagart, Mgr., 
Administrative Services, CLASS, 1415 Koll Circle, 
Suite 101, San Jose, CA 95112. EOE 
Northern Illinois University - Is seeking a qual- 
ified librarian to fill a vacancy as Head of Under- 
graduate Services. This position will be responsi- 
ble for developing a program of bibliographic 
instruction and collection development in sup- 
port of undergraduate curricular needs, and 
requires a variety of experience in bibliographic 
instruction with demonstrable results. MLS from 
an accredited library school and at least 3 years of 
experience as a librarian required. Excellent writ- 
ten and oral communication skills must be 
demonstrated. Experience in reference service 
and collection development preferred. Teaching 
experience and media background helpful, but 
not necessary. 30 hours beyond the MLS is 
required for tenure. Minimum salary: $17,000 for 
a twelve-month contract. Fringe benefits include: 
Illinois Retirement System benefits; one month 
vacation; and academic status. Send rCsum6, 
placement file, official transcripts, and three 
letters of reference to George M. Nenonen, 
Personnel Director, University Libraries, North- 
ern Illinois University, DeKalb, IL 60115, by Mar 
1, 1980. Northern Illinois University is an Affir- 
mative ActionIEqual Opportunity Employer. 
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THE MARKET PLACE 
Creating Family Histories - Complete instruc- 
tion book. Save u to 50% on printing. Hundreds 
of illustrations. g12.95 postpaid. Baer Publica- 
tions, Box 9453P, Yakima, Wash. 98909. 
Foreign Books & Periodicals - Specialties: Search 
Service, Irregular Serials, International Con- 
gresses, Building Collections-Albert J. Phiebig, 
Inc., Box 352, White Plains, N.Y. 10602. 
Periodicals, Serials, Reference, Govt. Docu- 
ments- business and economics. Please send 
sales and want lists. Harold J. Mason, Inc., POB 
1267, Weston, CT 06883. 
P-K Translation Company - 3157 N. West Street, 
Sanford, Mich. 48657 (5171687-2559). Specialists 
in translating articles in the field of polymer 
science, plastics, silicon technology, chemistry, 
chemical engineering, metallurgy and patents. 
Proficiency in German, French, Russian, Dutch 
and Spanish. Other languages available. Good 
turnover time. Competitive rates. 
Service and software - For computer-generated 
indexes and book catalogs, and online searching 
and document delivery services. INFOCORP, 
5559 N. Elston Ave., Chicago, Ill. 60630 (312) 
763-8707. 
INDEX TO ADVERTISERS 
AD-EX Translations 
International /USA ............................. 595 
American Institute of 
Real Estate Appraisers ......................... 6A 
American Psychological 
Association ........................................... 594 
........ BioSciences Information Services 591 
R. R. Bowker Company ........................... 9A 
Bricker Publications ................................. 8A 
Chemical Abstracts Service ................... 592 
..................... F. W, Faxon Company, Inc. 4A 
Find/SVP ................................................... 8A 
Gale Research Company .............. Cover IV 
IEA Coal Research ................................... 591 
Informatics, Inc ......................................... 5A 
Institute for Scientific 
Information ................................. Cover I1 
Lockheed Information Service ............... 2A 
McGregor Magazine Agency ................. 596 
Noyes Data Corporation ........................ 593 
PAIS ........................................................... 598 
Science Media ......................................... 12A 
................. Special Libraries Association 1A 
Technology Recognition 
Corporation ............................... Cover I11 
University Microfilms 
International .............................. 10A, 11A 
PAlS 1s pleosed to present new members with 
o unique opportun~ty to acquire bock volumes 
ot the PAlS BULLETIN and the FOREIGN 
LANGUAGE INDEX tree ot charge 
The PAlS BULLETIN - Indexing Engl~sh longuage 
irterature on contemporary soc~ol economlc and 
polit~col Issues and the mok~ng and evoluotlng of 
public policy 
New 1979 membership includes 
24 Bulletins 
3 quarterly curnulatrons 
0 1979 onnual hardbound 
cumulat~on w ~ t h  outhor 
~ndex all tor $1 80. 
New members who purchose 
1973 78 volumes for $390. 
w ~ l l  recelve 
1969 72 volumes 
ABSOLUTELY FREE (Normally $160.1 
Total eleven volumes $570. 
The FOREIGN LANGUAGE I N D E X  compon- 
o n  publ~coton to the PAlS BULLETIN, mdex~ng 
French German Italian Portuguese ond 
Spanish public aftorsand public pollcy literature 
New 1979 rnembersh~p Includes 
3 quarterly cumulot~ons 
1979 annuol hardbound 
cumulation w ~ t h  
author mdex oil for $175. 
New members who purchose 
Volumes 5 8 for $600. 
w ~ l l  recelve 
Volumes 1 4 
ABSOLUTELY FREE (Normally $400.) 
Complete 9 volume set $775. 
Applcot~ons tor membersh~pshould be mode to 
Publrc Anorrs lnformat~on Servlce 
11 West 40th Street 
New York NY 1001 8 
Offer limited to applications 





Volume 70 Jan-Dec 1979 
January ...................................................... 1-62 August ................................................ 311-356 
February ............................................... 63-1 12 September .......................................... 357-456 
..................... March ................................................. 113-162 October Annual Directory Issue 
April .................................................. 163-208 (not indexed) 
May / June ............................................ 209-262 November ........................................... 457-504 
July ...................................................... 263-310 December ............................................ 505-588 
n indicates a news item 
AFIPS. See American Federation of Information 
Processing Societies 
ALA. See American Library Association 
ANSI. See American National Standards Institute 
ARCL. See Association of College and Research 
Libraries 
ASIS. See American Society for Information 
Science 
Aber, Robyn, n 298 
The Acquisition of Free Cartographic Materials: 
Request and Exchange, Barbara Tiberio, 233 
Acquisitions, n 305; see also Collection Develop- 
ment 
An Activist's Approach to Continuing Education 
for Special Librarians, Mary Frances Hoban, 
47 1 
Adamson, Martha C. See Zamora, Gloria J. 
Addictions Libraries. Collection Overlap in Cana- 
dian Addictions Libraries, Susan Dingle-Cliff 
and Charles H. Davis, 76 
Adkinson, Burton W., n 151 
Administration. See Management 
Africa. Special Libraries and Information Centers 
in South Eastern Africa. Robert M. Ballard, 287 
Ahl, Ruth E. See Schloman, Barbara Erick 
Air and Water Pollution-Annual Report FY 74-76, n 
350 
Akademiai Kiado, n 305 
Alabama Chapter, n 151, n 253 
Allen, Eleanor B., Dorothy Bemis, obit. 55 
Aluri, Rao, n 449 
American Association of Law Libraries. Report of 
SLA Representative, 435 
American Federation of Information Processing 
Societies, Inc, n 498 
American Library Association. Maria G. Larson 
(letter), 7A (Sep); Resources and Technical 
Services DivisionICataloging and Classifica- 
tion Section, SLA Representative, 412; Library 
Administration Division, Library Organization 
and Management Section, Statistics Coordinat- 
ing Committee, Report of SLA Representative, 
435; Reference and Adult Services Division, In- 
terlibrary Loan Committee, Report of SLA 
Representative, 436; ERA Task Force, n 497; SLA 
or ALA? David A. Cobb, 505; Social Responsi- 
bilities Roundtable, Task Force on Women, n 
554; Reference and Adult Services Division, 
Interlibrary Loan Committee, Interlibrary Loan 
Code Revision: A Progress Report, 555 
American National Standards Institute. Sectional 
Committee RH5 on Micrographic Reproduction 
of Documents, Report of SLA Representative, 
436; Sectional Committee 2-39 on Library 
Work, Documentation, and Related Publishing 
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Martyn, Dorian, n 101 
Masterson, Amanda, n 152 
Matarazzo, James M., book review by, 61; n 450 
Maurstad, Betty L., n 152 
Measuring Library Effectiveness: A Prelude to 
Change, Marcy Murphy, 18 
Media Management, n 58 
Medical Information. See Nursing Information 
Medical Libraries. Staff Evaluation of Supervi- 
sors, Jess A. Martin, 26; n 58; Library Services 
for Forensic Psychiatrists, Rebecca Rutenberg, 
113; Counting Journal Title Usage in the Health 
Sciences, Ruth W. Wender, 219; see also Hospital 
Libraries 
Mellor, D. G., An Information Service for the 
Maritime Industry, 170 
Members in the News, 54,101,255,298,449,493 
Messina, Melanie, n 152 
Metals/Materials Division. Presents Award, 450 
Metropolitan Washington Library Council, 204 
Mexico. Eileen Goldstein (letter), 7A (Aug) 
Michigan Chapter, n 52, n 294 
Microforms, n 154; n 156; Looking Back at the 
Microfilm Decision: Expectations and Experi- 
ences, Gloria J. Zamora and Martha C. Adam- 
son, 179; n 303; n 304; n 352 
The Mid-Career Special Librarian: Where Do We 
Go From Here? Mildred S. Myers, 263; see also 
Verna Van Velzer (letter), 7A (Dec) and Isbell, 
Anne (letter), 8A (Dec) 
Middle Managers Who are Heads of Company 
Libraries/Information Services, Martha J. Bai- 
ley, 507 
Mid-Missouri Chapter, n 295 
Mid-South Chapter, n 253, n 295, n 346 
Migration Information. Human Migration: A 
Survey of Information Sources, Olha della 
Cava, 31 1 
Miller, Edward P., n 345 
Miller, Julia, n 299 
Minnesota Chapter, n 52, n 253, n 295 
Minnesota Statewide Library Services Forum. 
Commentary on Special Librarians-A Little 
Too Special? Mary Lou Kovacic, 249 
Mitchell, Charlotte, obit. 299 
Monroe, Shula, n 450 
Montreal Chapter. See Eastern Canada Chapter 
Motion Picture and Television Research Libraries 
in the Los Angeles Area, Sally Dumaux, 63 
Mount, Ellis, Treasurer's Report 1978179, 404; n 
494 
Muir, Scott P., n 102 
Murphy, Marcy, Measuring Library Effectiveness: 
A Prelude to Change, 18 
Music Library Association. Report of SLA Repre- 
sentative, 445 
Music Magazine, n 57, n 306 
Myers, Mildred S., The Mid-Career Special 
Librarian: Where Do We Go From Here? 263; see 
also Verna Van Velzer (letter), 7A (Dec) and 
Anne Isbell (letter), 8A (Dec) 
NCLIS. See National Commission on Libraries 
and Information Science 
NMA. See National Micrographics Association 
Nadler, Myra, ed., How to Start an Audiovisual 
Collection, book review by Andrew G. Torok, 
159 
National Commission on Libraries and Informa- 
tion Science, 53; n 350; n 455 
National Federation of Abstracting and Indexing 
december 1979 
Services, 198; Report of SLA Representative, 
445 
National Historical Publications and Records 
Commission, n 304 
National Library Agency, 196 
National Library of Medicine, n 553 
National Micrographics Association. Report of 
SLA Representative, 445; n 497 
National Museum of History and Technology. 
Trade Literature at the National Museum of 
History and Technology, Irene L. Travis, 272 
National Periodicals Center, 411, n 455 
National Periodicals System. Advisory Commit- 
tee, Report of SLA Representative, 446 
National Rehabilitation Information Center, n 
498 
Nepal. Special Libraries in Katmandu, Barbara 
Foster, 333 
Netchvolodoff, Svetlana, obit. 299 
Network Advisory Committee, 46 
Networking Committee, 429 
Networking Notes, 200,551 
Networks. See Library and Information Networks 
Neufeld, Irving H., n 345 
New England Library Network, Inc., n 258, n 553 
New Jersey Chapter, n 253, n 295 
New York Chapter, 48, n 52, n 253, n 346 
Newspaper Division, n 295 
Newton, Anne, n 299 
Nicholson, Barbara E., obit. 551 
Nielander, Ruth M., n 255 
Nominating Committee, 47; 48; Muriel Regan 
(letter), 7A (Feb); James A. Arshem (letter), 7A 
(Feb); Concerned about YOUR Association? 
147; Shirley Echelman (letter), 7A (Jul); 411; 
430 
Nonprint Materials, n 156 
Norris, Hiawatha, 424 
North Carolina Chapter, n 52, n 254, n 346 
Nursing Information, n 350 
Nutrition Planning, n 155 
0 
OCLC, n 57 
Observatory Libraries. Managing Reprints and 
Preprints in an Observatory Library, Sarah S. 
Martin, 487 
Oklahoma Chapter, n 254 
Oldfield, Phyllis. See Chirgwin, F. John 
On-Line Searching. See Searching 
On the Practical Side, 179,377,487 
Opiniones Latinoamericanas, n 351 
Oregon Chapter, n 295, n 496 
Osborne, Michael A., n 494 
Overcoming the Criterion Problem in the Evalua- 
tion of Library Performance, John J. Knightly, 
173 
Overseas Report, 140,190 
Oyler, Patricia, n 450 
Pacific Northwest Chapter, n 52, n 254, n 346, n 
496 
Pancake, Edwina H., 40 
Panella, Nancy Mary, n 102 
Paper, n 154 
Paper and Leather Conservation: A Manual, n 153 
Paper Trimmers, n 156 
Patent Libraries. Information Management: Sur- 
vey of Readership in Public Patent Libraries, H. 
Bank, 190 
Patrias, Karen, n 494 
Patton, Johnn, n 299 
Pearce, Joan Thornton. See Williams, Patrick 
Periodicals. See Serials 
Petru, William C., book review by, 261 
Philadelphia Chapter, n 52, n 254, n 347 
Photocopying. See Copyright 
Photolibraries. Image-bearing Catalog Cards for 
Photolibraries: An Overview and a Proposal, 
Grace Evans and Lenore Stein, 462 
Physics Information. A Computer-Based Index to 
Book Reviews in the Physics Literature, Allen 
Wynne, 135 
Picture Collections. See Photolibraries 
Pings, Vern M., Management Conflict in  
Network Development, 71; n 345 
Piternick, Anne, n 152 
Pittsburgh Chapter, n 99, n 347 
Placek, Lillian, obit. 551 
Plant Pathology Information. Translation of Peri- 
odical Literature in Plant Pathology, Jean Mace 
Schmidt, 12 
Plenum Publishing Corporation Award, 49; 196; 
Committee Report, 430 
Plessner, Joan, n 494 
Podoll, Darryl, and Walker, Walter, Archives 
Procedural Manual, book review by Jean T. 
Kadooka-Mardfin, 160 
Poisson, Richard D., n 494 
Politics. Impact of Governmental Politics and 
Economics on Library Information Services: A 
View from the Inside, Hannah D. Atkins, 457 
Popovich, Charles J., n 152 
Positive Action Program for Minority Groups 
Committee. Report, 430 
Post, J. B., book review by, 308 
Posters, n 259 
The Practical Side. See On the Practical Side 
Preprints. Managing Reprints and Preprints in an 
Observatory Library, Sarah S. Martin, 487 
President's Committee on Employment of the 
Handicapped. Library Subcommittee, Report of 
SLA Representative, 447 
President's Report 1978179, Vivian D. Hewitt, 
400 
Price, Cheryl A., Commentary on Authenticity of 
Archival Materials: The Legal Point of View, 35 
Princeton-Trenton Chapter, n 99, n 347, n 496 
Prison Libraries. Joe Roberts (letter), 7A (Jul) 
Privat, Jeannette M., Chapter Cabinet Report 
1978179,405 
Profiles of Special Libraries, 414 
Programmers, n 259 
Projectors, n 157 
Publisher Relations Committee. Report, 431 
Publishing Division, n 496 




Radcliffe College, n 553 
Raedecke, Amy, n 450 
Rattray, Marjorie, n 102 
Reams, Bernard D., n 345 
Reeder, Yolande Z., n 102 
Regan, Muriel, On Presidential Nominations (let- 
ter), 7A (Feb); see also Shirley Echelman (letter), 
7A (Jul), and H. Robert Malinowsky (letter), 7A 
(Aug) 
Reich, David, n 102 
Reichenbach, Rosalie A,, n 102 
Repp, Robert, 111, n 102, n 299 
Research Committee. Report, 431 
Research Libraries Information Network, n 351 
Resource Sharing G. Library Networks, n 554 
R6sum6 Writing: Form and Function, June F. 
Wyant and Ruth Vise, 328 
Retention Periods for Journals in a Small 
Academic Library, Barbara Frick Scholman and 
Ruth E. Ahl, 377 
A Retrieval System for Engineering Drawings, 
Carol Tenopir and Pamela Cibbarelli, 91 
Reviews, 60,111,159,206,261,308,355,456,502 
Rice, Dorothea McKim, 450 
Richmond, Phyllis A., n 102 
Rio Grande Chapter, n 99, n 347 
Ristow, Walter W., n 102 
Rush, Darl M., n 494 
Rutenberg, Rebecca, Library Services for Forensic 
Psychiatrists, 113 
Roberts, Joe, Prison Library Thanks (letter), 7A 
(JuU 
Robinson, Barbara, n 102 
Robinson, Jane, n 299 
Robinson, Mary Ann, n 299 
Rocky Mountain Chapter, n 99, n 347, n 496 
Rogero, Thomas T., n 102 
Rogofsky, Murray, n 102 
Romanian Library, n 155 
Ross, Gertrude A,, n 299 
SLA. SLA or ALA? David A. Cobb, 505 
SLA Annual Meetings. See Honolulu Conference 
(1979), Washington D.C. Conference (1980), 
Atlanta Conference (1981), and Winnipeg Con- 
ference (1985) 
SLA Archives, 49 
SLA Association Office, 49, 414; see also Associa- 
tion Office Operations Committee 
SLA Audit, 49; Report Jan. 1, 1978-Dec. 31, 1978, 
296 
SLA Authors, 151,255,345 
SLA Awards. See SLA Chapter Growth Award, 
SLA Hall of Fame, SLA John Cotton Dana 
Award, and SLA Professional Award 
SLA Board of Directors. Fall Meeting Actions, 46; 
Winter Meeting Actions, 195; 198; Appoints 
New Executive Director, 341; Annual Meeting 
Actions, 410; 414 
SLA Budget, 46,50 
SLA Candidates. 1979 Candidates, 37; Muriel 
Regan (letter), 7A (Feb); James A. Arshem (let- 
ter), 7A (Feb); Concerned about YOUR Associa- 
tion? 147; Shirley Echelman (letter), 7A (Jul); H. 
Robert Malinowsky (letter), 7A (Aug) 
SLA Chapter Cabinet. Report 1978179, Jeannette 
M. Privat, 405; Annual Meeting Actions, 410 
SLA Chapter Growth Award, 413; The Winners 
1979,424 
SLA Chapters and Divisions. Allotments, 48; 
Allotments, 197; 293; Archives Guidelines, 41 1; 
Guidelines, 412; Reports of Joint Committees, 
434; see also Chapters & Divisions, and names 
of individual chapters and divisions 
SLA Conferences. See Honolulu Conference 
(1979), Washington D.C. Conference (1980), 
Atlanta Conference (1981), and Winnipeg Con- 
ference (1985) 
SLA Directory, 49 
SLA Division Cabinet, 48; Report 1978179, 
Virginia E. Yagello, 407; Annual Meeting 
Actions, 410 
SLA Divisions. See also SLA Chapters and Divi- 
sions 
SLA Dues, 46,49,410,411,414 
SLA Elections. Returns, 293 
SLA Employment Clearing House, 99,425 
SLA Endowment Fund, 198 
SLA Executive Director, 410,413 
SLA Expressions of Appreciation, 410 
SLA Fall Meetings, 49 
SLA Grants-in-Aid Program, 491 
SLA Hall of Fame, 200; 343; 413; The Winners 
1979,423; 493 
SLA Honorary Members, 196; 344; 413; The 
Winners 1979,424 
SLA John Cotton Dana Award, 200; 342; 413; The 
Winners 1979,423; 493 
SLA Joint Committees. Reports, 435 
SLA Membership, 46,413 
SLA Memorial Tribute, 195; 201 
SLA Officer's Reports. See names of offices 
SLA Position Statement on the United States 
Department of Education, 549 
SLA Professional Award, 413,493 
SLA Publications, 413 
SLA Representatives to Other Organizations. 
Reports, 435 
SLA Research Grants-in-Aid. See SLA Grants-in- 
Aid Program 
SLA Salary Survey (1979). 561 
SLA Scholarships, 198; Fund, 199; 412; 1979180 
Awards, 424 
SLA Special Committee on the White House 
Conference on Library and Information Ser- 
vices. Report, 434 
SLA Standing Committees. Reports 1978179, 427; 
see also name of committee 
SLA Winter Meetings, 195, 196 
Salaries. Maria G. Larson (letter), 7A (Sep) 
St. Louis Chapter, n 99, n 347 
San Diego Chapter, n 99, n 151, n 347 
San Francisco Bay Region Chapter, n 99, n 295 
San J o g  State University, n 58 
Sarndal, Anne G., Zero Base Budgeting, 527 
Satellites. See Communications Satellites 
december 1979 
Saunders, William B., book review by, 456 
Schechtman, Joan, 43 
Schloman, Barbara Frick, and Ahl, Ruth E., Reten- 
tion Periods for Journals in a Small Academic 
Library, 377 
Schlachter, Gail, n 152, n 450 
Schmidt, Jean Mace, Translation of Periodical 
Literature in Plant Pathology, 12 
Schoenung, James G., n 450 
Scholarship Committee. Report, 432 
Scholarships. See Fellowships and Scholarships 
Scientometrics, n 58 
Scull, Roberta A., Keeping Current in Business 
with Government Bibliography, 30 
Search Committee, 195 
Searching. An Examination of Search Strategy 
and an On-Line Bibliographic System Pertain- 
ing to Library and Information Sciences, 
Arthur Antony, Sally Weimer, and Veronica 
Eden, 127; n 154; see also Data Banks 
Seba, Douglas, n 345 
Selection. See Collection Development 
Serials. Translation of Periodical Literature in 
Plant Pathology, Jean Mace Schmidt, 12; Busi- 
ness Information Sources on Asia, Alfred R. 
Junge, 82; Looking Back at the Microfilm Deci- 
sion: Expectations and Experiences, Gloria J. 
Zamora and Martha C. Adamson, 179; Survey 
on the Use and Cost of Scientific Journals in the 
Soreq Library, S. Weil, 182; Counting Journal 
Title Usage in the Health Sciences, Ruth W. 
Wender, 219; Interlibrary Loan of Photocopies 
of Articles Under the New Copyright Law, 
John Steuben, 227; n 349; Retention Periods for 
Journals in a Small Academic Library, Barbara 
Frick Schloman and Ruth E. Ahl, 377; n 497; 
Maurice B. Line (letter), 7A (Dec); S. Weil (let- 
ter), 7A (Dec); Subscription Agents: To Use or 
Not to Use, Ron Coplen, 519 
Shaw, Renata V., n 152 
Shera, Jesse Hawk, n 102 
Sierra Nevada Chapter, 424 
Siler-Regan, Linda, n 102 
Sindel, Judy, n 102 
Singapore. Special Libraries in Singapore, Alice 
Leong, 140 
Skeen, Molly, n 102 
Skelton, Alan G., obit. 300 
Slivka, Enid Miller, n 450 
Sloane, Richard, and Wallace, Marie, Private Law 
Library: 1980's and Beyond, book review by Julius 
J. Marke, 502 
Smith, Nathan M., book review by, 159 
Smith, Ruth S., 42, n 225,342,423 
Smith, Sallie A., n 450 
Smithsonian Institution. See National Museum of 
History and Technology 
Society of American Archivists. F. Gerald Ham 
(letter), 7A (Nov) 
Solomon, Arlene, n 450 
Sommer, Ronald R., 44 
South Atlantic Chapter, n 100, n 295 
Southern Appalachian Chapter, n 100, n 347,424 
Southern California Chapter, n 100, n 254, n 347, n 
496 
Spaulding, Frank H., 39 
Special Librarians. A Model Management Curric- 
ulum for Special Librarians, 204; Commentary 
on Special Librarians-A Little Too Special? 
Mary Lou Kovacic, 249; The Mid-Career Special 
Librarian: Where Do We Go From Here? 
Mildred S. Myers, 263; Verna Van Velzer (let- 
ter), 7A (Dec); Anne Isbell (letter), 8A (Dec); 
Middle Managers Who are Heads of Company 
LibrariesIInformation Services, Martha J. Bai- 
ley, 507 
Special Librarianship in Yugoslavia: The Central 
Technical Library at University of Ljubljana, 
Katherine Cveljo, 239 
Special Libraries. Cost-Effectiveness and Cost- 
Benefit Determinations in Special Libraries, 
Herbert S. White, 163; Aptitude Requirements 
for Library Assistants in Special Libraries, 
Margery Ziegler Goldstein and Carolyn Mus- 
selman Sweeney, 373; see also Addictions 
Libraries, Archives, Biochemistry Libraries, 
Business Libraries, Film Libraries, Forensic 
Psychiatry Libraries, Hospital Libraries, Law 
Libraries, Medical Libraries, Observatory Li- 
braries, Patent Libraries, Photolibraries, Prison 
Libraries, Television Libraries, and Transporta- 
tion Libraries 
Special Libraries. Nancy M. Viggiano. (editorial) 9A 
(Jan); 198; Ron Coplen (letter), 7A (May/Jun); 
Robert B. Lane (letter), 7A (Jul); Donald A. 
Windsor (letter), 7A (Aug); Dorothy A. 
Jankowski (letter), 7A (Sep); 413; 414; John S. 
Davis (letter), 8A (Dec) 
Special Libraries and Information Centers in 
South Eastern Africa, Robert M. Ballard, 287 
Special Libraries Association. See SLA 
Special Libraries in Katmandu, Barbara Foster, 
333 
Special Libraries in Singapore, Alice Leong, 140 
The Specialists' Forum, 505 
Spencer, Helen Foresman, 344,413,424 
Staff Development, Lucille Whalen, 58, 205, 353, 
499 
Staff Evaluation of Supervisors, Jess A. Martin, 26 
Standards Committee, 48; 197; 412; Report, 432 
Statistics Committee, 197; Report, 432 
Stebbins, Howard L., obit. 551 
Stein, Lenore. See Evans, Grace 
Stephenson, Richard W., Map Collections and 
Map Librarianship in the United States: A 
Review, 117 
Steuben, John, Interlibrary Loan of Photocopies 
of Articles Under the New Copyright Law, 227 
Stevens, Charles H., book review by, 111; obit. 300 
Stevens, Jane E., book review by, 60 
Stevenson, Kenneth O., n 450 
Stone, Marilyn J., n 102 
Strain, Paula, Efficiency and Library Space, 542 
Student Relations Officer. Report, 433 
Subject Headings. The Collection Formula: An 
Experiment in Structuring Headings, Patricia J. 
Barnett, 533 
Subscription Agents: To Use or Not to Use, Ron 
Coplen, 519 
Sullivan, Peggy, n 494 
special libraries 
Survey on the Use and Cost of Scientific Journals 
in the Soreq Library, S. Weil, 182; see also 
Maurice B. Line (letter), 7A (Dec) and S. Weil 
(letter), 7A (Dec) 
Sweeney, Carolyn Musselman. See Goldstein, 
Margery Ziegler 
Sydney, Ethel, obit. 300 
T 8 E, The Business Travel and Entertainment News- 
letter, n 305 
Tallman, Ella, obit. 300 
Tallman, Johanna E., book review by, 309 
Taxation Serials, n 155 
Technology in Society, n 455 
Telelibrary: Library Services Via Satellite, Rosa 
Liu, 363 
Telephone Directories, n 554 
Television Libraries. Motion Picture and Televi- 
sion Research Libraries in the Los Angeles 
Area, Sally Dumaux, 63 
Tellers Committee, 433 
Tenopir, Carol, and Cibbarelli, Pamela, A Re- 
trieval System for Engineering Drawings, 91 
Texas Chapter, n 52, n 151, n 295, n 496 
Theatre Library Association. Report of SLA 
Representative, 448 
This Works for Us, 542 
Thoman, Nancy L., n 102 
Thompson, Enid T., n 345, n 450 
Thorsen, Jeanne, n 255 
Tiberio, Barbara, The Acquisition of Free Carto- 
graphic Materials: Request and Exchange, 233 
Time For Decision: Yesterday, Today, and Tomor- 
row; Training the New Breed Librarian, G. 
Edward Evans, 209 
Timour, John, n 450 
Toeppe, Joan M., n 255 
Tomlinson, Elizabeth, Beverly M. Knower, obit. 
202; n 495 
Torok, Andrew G., book review by, 159 
Toronto Chapter, n 53, n 254, n 348 
Trade Literature at the National Museum of 
History and Technology, Irene L. Travis, 272 
Translation of Periodical Literature in Plant 
Pathology, Jean Mace Schmidt, 12 
Translations, n 154; Organization Provides Forum 
and Services for Translators, 351 
Transportation Libraries. Automation and Its 
Impact on a Transportation Library, Robert C. 
Emmett, 479 
Travis, Irene L., Trade Literature at the National 
Museum of History and Technology, 272 
Treasurer's Report 1978179, Ellis Mount, 404 
Trinh, Thu-Thuy Thi, 424 
UCLA. See University of California at  Los 
Angeles 
United States Contracts Awards, n 498 
U.S. Department of Education. Special Libraries 
Association Position Statement on the United 
States Department of Education, 549 
US.  International Trade Commission Library. 
Cataloging-in-Source at the U.S. International 
Trade Commission Library, Martin J.  Manning, 
28 1 
U.S. National Committee for the United Nations 
Educational, Scientific and Cultural Organiza- 
t ion General Information Program (UN- 
ESCOIPGI). Report of SLA Representative, 448 
University of California at Los Angeles. Time For 
Decision: Yesterday, Today, and Tomorrow; 
Training the New Breed Librarian, G. Edward 
Evans, 209 
University of Denver, n 154 
University of North Carolina, Chapel Hill, n 554 
University of Oregon, n 58 
University of Pittsburgh, n 305; n 498 
University of South Carolina, Columbia, n 350 
University of Washington, n 154 
University of Wisconsin-Madison, n 258 
Upstate New York Chapter, n 53, n 254 
Users. Measuring Library Effectiveness: A Pre- 
lude to Change, Marcy Murphy, 18; n 258 
Usilton, Bertha, obit. 300 
Van Velzer, Verna, A State of Mind? (letter), 7A 
P C )  
Vance, Julia M., n 255 
Vandegrift, Barbara P., n 102 
Vann, Sarah K., n 345 
Varano, Carmine, n 102, n 255 
Vasilakis, Mary, 44 
Veath, Marian, n 494 
Virginia Chapter, n 53, n 151, n 348 
Vise, Ruth. See Wyant, June F. 
WHCLIS. See White House Conference on Library 
and Information Services 
Walker, Walter. See Podoll, Darryl 
Walkup, Betsy, n 345 
Wallace, Marie. See Sloane, Richard 
Warner, Alice Sizer, n 102 
Washington, D.C. Chapter, n 100, n 254, n 348 
Washington D.C. Conference (1980), 196; Call for 
Papers, 301 
Washington University, n 153 
Wasserman, Paul, n 102 
Webster, James K., Networking Notes, 551 
Weil, S., Suwey on the Use and Cost of Scientific 
Journals in the Soreq Library, 182; see also 
Maurice B. Line (letter), 7A (Dec) and The 
Author's Reply (letter), 7A (Dec) 
Weimer, Sally. See Antony, Arthur 
Wender, Ruth W., Counting Journal Title Usage 
in the Health Sciences, 219 
West, Keith Martin, 424 
Whalen, Lucille, n 102; n 255; Staff Development, 
58,205,353,499 
Wheaton, Leslie Anne, n 495 
Wheelwright, Jessie C., 342,423 
White, Herbert S., n 102; n 152; Cost-Effectiveness 
and Cost-Benefit Determinations in Special 
Libraries, 163; n 345 
White House Conference on Library and Infor- 
december 1979 
mation Services, 47; 195; 198; White House 
Conference Rescheduled, 303; Issues for Dele- 
gate Consideration White House Conference 
on Library and Information Services: Submit- 
ted by Special Libraries Association, 384; 410; 
412; SLA Members Chosen as Federal Libraries 
Delegates to WHCLIS, 449; WHCLIS An- 
nounces Themes and Plans, 451 
Wijnstroom, Margreet, Faith, Skill, and Unity: 
The Three Graces of Librarianship, 357 
Wilbur, Helen, n 495 
Williams, Mary S., 424 
Williams, Patrick, and Pearce, Joan Thornton, The 
Vital Network: A Theory of Communication and 
Society, book review by Nathan M. Smith, 159 
Wilson (H. W.) Award Committee. Report, 433 
Wilson (H. W.) Foundation, 196 
Wilson, Leslie, n 102 
Windsor, Donald A,, Answering the Challenge 
(letter), 7A (Aug) 
Winnipeg Conference (1985), 41 1 
Wisconsin Chapter, n 100, n 151 
Wolter, John A,, n 102 
Worden, Diane, n 345 
World Meetings: Medicine, n 57 
Wright, Kieth C., n 345; Library and Information 
Services for Handicapped Individuals, book review 
by William B. Saunders, 456 
Wurster, Marguerite, n 255 
Wyant, June F., and Vise, Ruth, Resume Writing: 
Form and Function, 328 
Wynne, Allen, A Computer-Based Index to Book 
Reviews in the Physics Literature, 135 
Yagello, Virginia E., Division Cabinet Report 
1978179,407 
Yugoslavia. Special Librarianship in Yugoslavia: 
The Central Technical Library at University of 
Ljubljana, Katherine Cveljo, 239 
Zachert, Martha Jane K., ed., In-Basket Simulation 
Techniques: A Sourcebook, book review by James 
M. Matarazzo, 61 
Zamora, Gloria J., and Adamson, Martha C., Look- 
ing Back at the Microfilm Decision: Expecta- 
tions and Experiences, 179 
Zero Base Budgeting, Anne G. Sarndal, 527 
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ERRATA 
... The "Have You Heard" item on British Bibliographic 
Services should have stated that Leeds Polytechnic 
School of Librarianship, Leeds, England, had produced 
a tape-slide program outlining British Library Biblio- 
graphic Services Division. 
... The following corrections should be noted for S. Weil's 
article "Survey on the Use and Cost of Scientific Journals 
in the Soreq Library": 
-p. 186, column 2, second paragraph, should read "the 
Soreq library" instead of "those libraries." 
-p. 187, Table 5: J. Appl. Phys. should be Rank 6; appl. 
Optics should be Rank 9. 
-p. 188, Table 6: Chem. Phys. Lett. should be omitted 
from the table. 
May/Jun 1979, p. 258, col. 1 .............. The "Have You Heard" note concerning the ALA User 
Survey should have stated that the survey was conducted 
by the Gallup Organization. 
Aug 1979, p. 351, col. 1 ...................... The "Have You Heard?'' item concerning the Southeast- 
ern Regional Medical Library Program should state that 
the Medical Library Association has established an Ad 
Hoc Committee to Develop Criteria for Hospital Library 
Consultants. 
Sep 1979, p. 447, col. 2 ....................... Owing to a typographical error, William B. Saunders' 
item on the President's Committee on Employment of the 
Handicapped cites an incorrect publication-date for Dr. 
Kieth Wright's book Library and Information Services to 
the Handicapped. The correct date is 1979. 
Just Published! I/ The Only Information Source That Puts You I I 
7 
Who's Who in Technology Today 
(First Edition) 
The modern dirt.ctory tha t  fills the  void between 
fundamental scientific research and the  experts who 
are  now developing today's new products and  
procesws. 
New advances in technology are increasing a t  a 
ra te  nc.ver before experienced in our long history. 
D r m ~ a t i c  developments in: Energy Alternates- 
Consumer Product ' r echno lo~- Indus t r i a l  
Automation-- New Processes and hundreds more 
are  destined t o  have a substantial  impact on all 
phases of our economy and business. 
Keeping pace with these new technical discoveries 
and assessing their overall effects requires 
up-to-date and  accurate information-detailed 
information tha t  will allow business and  
government leaders, technical managers,  invest- 
ment  advisors and others to  take full ad~ran tage  of 
today's mmphasis on technological expansion. 
This is  the  information t h a t  WHO'S  WIIO 1 N 
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